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INSURANCE INSTITUTE MAY 
ADD GENERAL COURSES 10 | 
ITS PRESENT CURRICULUM 


Michelbacher Says Special Lectures 
and Brokers’ Course Here 
Show Popularity of Idea 


PRESIDENT MOIR RE-ELECTED 
Sec. Hardy Reviews Educational 


Work of the Last Year; G. W. 
Reynolds Guest from England 











The Insurance Institute of America, 
Inc. the national insurance educational 
organization of this country, is planning 
to broaden its scope of activities by giv- 
ing more attention to the dissemination 
of general insurance information in ad- 
dition to the specific -and_ technical 
courses given to students through the 
various local insurance societies. The 
first step in this direction was taken 
early this year when the New York In- 
surance Society sponsored three lectures 
on aviation insurance, one of the newer 
forms of protection showing rapid 
growth. During this season the Society 
plans to give a similar series on inland 
marine coverage. The aviation lectures 
proved exceedingly popular, showing 
that the insurance world in general is 
desirous of getting authentic information 
on new developments in the business. 

These ideas and plans were discussed 
at the twenty-second annual conference 
of the Institute held on Tuesday in New 
York City. Another proposal made was 
that there be formulated for use by in- 
surance societies in some of the smaller 
cities a general course on insurance for 
the benefit of local agents and brokers 
mostly, patterned after the new course 
now being given for brokers in New 
York by the New York Insurance So- 
ciety, I ts 

Courses Planned from Company 
Viewpoint 

The Institute has discovered that some 
of the specific courses in fire, casualty, 
life and other lines do not wholly meet 
the needs of those in insurance in lo- 
talities where there are not many com- 
Panies but mostly producers. Several 
Institute courses were prepared origi- 
Nally to assist company employes in 
their particular lines of work whereas 

tokers, agents and their employes need 

More particularly fundamental informa- 
tion about all phases of insurance to- 
gether with stress on some special lines. 

he board of governors of the Institute 
and the committee on education were 
mstructed at the meeting Tuesday to 


Sve serious consideration to these sug- 
8€stions. 


President Henry Moir, president of 
the United States Life, who presided at 
the annual meeting, was re-elected for 


(Continued on Page 20) 
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of London 
150 William Street, New York 


A Corporation which has stood the test 
of time! 148 years of successful business 
operation. World-wide interests. Abso- 
lute security. 
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Metropolitan Department, 150 William Street 






































LIFE COMPANIES 
CAN HELP 


L ife insurance now has a rare opportunity 
for public service. The employment situation is seri- 
ous enough to have called the organizational resources 
of the national government into use. Throughout the 
country a large number of men peculiarly qualified for 
life insurance salesmanship are without work, because 
of mergers and of the low level of business activity. 
Bank officials, bond salesmen, and similar types of 
capable men, whose abilities are easily adaptable to life 
underwriting, may be drawn into life insurance service 
through organized recruiting campaigns. And a very 
large number of them, once having tasted the profits 
and the independence of this new work, would make 
it their lifelong vocation. 


This Company some weeks ago began an intensive 
recruiting campaign for this type of Agent material, and 
the results have been gratifying indeed. 


It is but common sense that all the economic forces 
of the nation should unite in an effort to ameliorate the 
present situation. Life insurance should be in the fore- 
front, so far as its constitution permits. 





THE PENN MUTUAL LIFE INSURANCE CO. 
Philadelphia 





Founded 1847 
































N. Y. DEPARTMENT 10 WAR 
ON PRODUCERS WRITING 
FOR NON-AUTHORIZED C0’S. 





Against ‘Negotiations’ in This 
State With Medical Examina- 
tion Elsewhere 


FINE AND PRISON PENALTY 
Acting Superintendent Behan Says 
That Complaints Will Be 
Investigated 


The New York Insurance Department 
has decided to go to the mat and prose- 
cute agents or brokers who -take resi- 
dents of this state to their offices in New 
Jersey or Connecticut and have policies 
issued on their lives in companies not 
authorized to do business in this state. 
It is reported that millions of dollars of 
insurance have been written on residents 
of this city in this way in the years gone 
by. The New York Insurance Depart- 
ment is even considering calling in some 
Greater New York doctors who examine 
citizens of this state for policies which 
are to be issued in non-authorized com- 
panies. The penalty for violating the 
section is $500- fine or one year’s im- 
prisonment, or both. 

Recently, one of the life insurance 
companies which does a large business in 
New Jersey which is not admitted here 
but has written many policies on New 
Yorkers, has informed its prospects and 
the insurance fraternity that it will not 


permit medical examinations in this state 
hereafter. 


Four Canadian Companies Admitted 

Licensed to do business in New York 
state are eighteen domestic companies, 
twenty-seven companies of other states 
and four Canadian companies. The Can- 
adian companies are the Canada Life, 
Confederation Life, Imperial Life and 
Mutual Life of Canada. 

The New York Insurance Department 
has issued the following statement on 
the subject: 

“Acting Superintendent of Insurance 
Thomas F. Behan today announced that 
it has come to his notice that certain 
agents or brokers in the City of New 
York negotiate with citizens of New 
York for the issuance of policies in un- 
authorized life insurance companies. The 
preliminary negotiations are carried on 
in the City of New York and the appli- 
cant is taken to New Jersey or Connec- 
ticut for medical examination. This pro- 
cedure constitutes a violation of the pro- 
visions of Section 50 of the Insurance 
Law as well as Section 1199 of the Penal 
Law, and any agent or broker so acting 
is liable to prosecution for misdemeanor, 
the penalty for which upon conviction 
is $500 fine, one year’s imprisonment, or 
both. The Insurance Departnient will 
investigate any case presented to it in- 
volving any agent or broker who follows 


(Continued on Page 15) 
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IMPORTANT FEATURES 


OF THE 


FAMILY INCOME POLICY 


For the Agent For the Prospect 
1. A complete program—not just a 1. More than twice the income 
life insurance policy. . . . (12%) for money invested in gilt edge 


securities, payable until 1950 and then 


the return of the principal sum guaran- 
2. Will fit the needs of the average re } 


family... . 2. Greatest income to family during 


period of greatest need for protec- 
3. It is a definite reason for call- CRM on 

ing on a prospect—a real 

incentive to consistent pro- 





3. More benefits and 
greater flexibility in one 





sescamede Sgneet te acmniniig te contract than he could se- 
keep my thoughts fresh cure in two or more poli- 
4. Something new — end growing. I dread ae 


not an old policy in new 
frills. Will not lapse 


nothing so much as fall- 


4. Disability and 














easily... . a ribs tga Waiver of Premium... . 
myself becoming a fossil.” 

—James A. Garfield. 5. Best method of sav- 

=a A model Plan for ing and protection known 

specialization. . . . | _ for a man and his family. 

6. Issued at age 27, the Dividend 

6. Sound, Substantial and Secure— Accumulation plan will pay the insured 

not cheap—not costly. . . . at age 65 $1,200.00 a year as long as he 

lives, plus dividends for 10 years. . 

7. A Massachusetts Mutual Pro ~ 7. A Massachusetts Mutual Pro- 

duct. duct. 


—Organized Service— 


THE KEANE-PATTERSON AGENCY 


MASSACHUSETTS MUTUAL LIFE INSURANCE CO. 
225 West Thirty-Fourth Street, New York City Telephone Chickering 2384 


Leyendecker Branch, 225 Broadway, Telephone: Barclay 3670 White Plains Branch, 226 Main Street, Telephone: White Plains 9086 
John Street Branch, 60 John Street, Telephone: John 4107 
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FRANK L. JONES MADE MEMBER 
Or PONCA INDIAN TRIBE 


On a recent visit to Oklahoma Frank 
L. Jones, vice-president of the Equitable 
Life Assurance Society, was adopted as 
a member of the tribe of the Ponca In- 
dians who have occupied a reservation 
in northern Oklahoma for many years. 
The greatest compliment an Indian tribe 
can pay to a white man is this ceremony 
of adoption. The Indians, under the 
leadership of their chief, Walkinghead, 
pitched their tents on the premises of 
the famous 101 Ranch near Ponca City 
and there, dressed in primitive regalia, 
carried out a program of Indian dancing 
which was followed by a presentation 
to Mr. Jones of a large Indian pipe 
and pouch and a leather vest. Chief 
Walkinghead delivered an address in the 
Indian language and at the conclusion 


entered upon the rolls of the tribe the 
name of Wahshe-Skar (meaning a man 
of knowledge) as the permanent name 
for Mr. Jones. 

The photograph attached hereto was 
made by a representative of the Asso- 
ciated Press who was a witness of the 
ceremony. There then followed a barbe- 
cue of buffalo meat and appropriate food 
accessories; a terrapin derby; and a 
trained animal show from the several cir- 
cuses which have their winter quarters 
at the 101 Ranch. Mr. Jones is the 
fifth white man to be adopted by the 
Ponca tribe, though the only other liv- 
ing member is John Philip Sousa, who 
was adopted two years ago. 

For the two days preceding the cere- 
mony of adoption at the 101 Ranch there 


was an educational conference at Ponca 
City of the agents of the Oklahoma 
agency of the Equitable. The qualifica- 
tion for attendance at the conference 
was the writing of a minimum number 
of applications, and it was agreed in 
advance that copies of the original ap- 
plications should be held in the agency 
and be put into a great ten-gallon hat 
as a present to Vice-President Jones 
in honor of his visit to the state and 
agency. Homer L. Jamison, the agency 
manager, and a special committee of 
agents, presented the hat and copies of 
557 applications which had been written 
in the previous thirty days. The hat 
which is seen in the picture below is 
the one presented by the Oklahoma 
agents. 





ff. L. Jones Snapped On 101 Ranch, OkJahoma 














Mr. Jones With Indian Pipe Given Him by 





Tribe 





A GRADUATE INSURANCE COURSE 


A. Rushton Allen Is Giving Course on 
ills, Trusts, Estates and Taxes at 
New York Universit-- 


An innovation of the New York Uni- 
versity Life Insurance Training Course 
this year is the graduate course being 
age by A. Rushton Allen, manager for 
M Union Central Life in Philadelphia. 

1S Course covers the subjects of wills, 
trusts, estates and taxes and includes 
Valuable selling suggestions in addition 
to academic work. 
eer membership in this course is re- 
: ed to those who are graduates of 
ao eet insurance training course or 
an. old the C.L.U. degree. Sessions 

€ held on Tuesdays and will continue 
until December 9, 


ON JOB AFTER HOSPITAL 





John B. Cannon of New York Life in 

Spartanburg Thanks Community in 

a Newspaper Advertisement 

Following a visit to a hospital John B. 
Cannon of the New York Life in Spar- 
tanburg, S. C:, and member of the com- 
pany’s $400,000 Club, thanked the com- 
munity for their kindness to him while 
ill, and then proceeded to write a num- 
ber of applications. : 3 

“A fellow never fully appreciates his 
friends until he is sick, and I take this 
opportunity to thank mine for their 
kindness to me, and for the sixteen ap- 
plications, totaling $62,00G, they gawe 
me during the first week I have been 
back in the office.” 


J. T. HAVILAND WITH PENN 





Takes Charge of Newark Agency on No- 
vember 1; Busmess Has Been in 
Charge of Otto J. Hebel 
John T. Haviland will take charge of 
the Newark agency of the Penn Mutual 
Life on November 1. Clinton F. Mc- 
Cord was general agent of the Penn Mu- 
tual in Newark, but resigned some time 
ago. Since then the agency has been 
in charge of an office manager, Otto J. 

Hebel. 





CLEVELAND GENERAL AGENT 

Harold R. Hostettler has been ap- 
pointed general agent for the United 
Life & Accident in Cleveland, succeed- 
ing Walter Kreinheder. 





Dr. Rowley Heads Medical 
Directors’ Association 


FORMERLY VICE - PRESIDENT 





Phoenix Mutual Medical Head Has Been 
With Company Since 1913; Well 
Known in Hartford 





Dr. Robert Lee Rowley, medical direc- 
tor of the Phoenix Mutual Life, last 
week was elected president of the As- 
sociation of Life Insurance Medical Di- 
rectors of America at the association’s 
annual meeting held at the home office 


ROBERT LEE ROWLEY 


of the Metropolitan Life in New York. 
Dr. Rowley has served the organiza- 
tion in various capacities, as a member 
of the executive council, then as second 
vice-president, and in 1929 as first vice- 
president. He succeeds William Muhli- 
berg, medical director of the Union Cen- 
tral Life. 

The new president is a graduate of 
Yale Medical School of 1903. He estab- 
lished himself in general practice in Hart- 
ford following graduation. In February, 
1913, he entered the life insurance busi- 
ness as associate medical director of the 
Phoenix Mutual and in November of the 
following year became medical director. 
He is well known in Hartford; has been 
on the medical staff of the Hartford 
Hospital since his younger days as an in- 
terne there. He is also a member of the 
hospital’s board of managing directors 
and of the executive committee. 

More than 250 medical representatives 
of various life companies attended the 
New York meeting which marked the 
forty-first annual get-together of the as- 
sociation. They came from all narts of 
the United States and Canada. 





JUDGE HEPPENHEIMER BACK 





Colonial Life President Optimistic as to 
Year’s Results; C. F. Nettleship and 
E. C. Wise Take Trips 

Judge Ernest J. Heppenheimer,’ presi- 
dent of the Colonial Life of Jersey City, 
which has been making splendid progress 


this year, is back at his desk after a: 
He is optimistic as to: 
the outcome of the year’s results in his 


long vacation. 


company. 


Charles F: Nettleship, vice-president of j 
the Colonial, is now on a month’s va- :‘ 


cation visiting in Kentucky while Eli- 
phalet C. Wise, treasurer of the com- 
pany, has recently returned from a trip 
to the Catskills with Mrs. Wise, stopping 


off on the way back at Somerville, N. : 


J., where he was at one time chief of 
the fire department. A dinner was given 
in his honor while there, 


opener ap 9 FA 3 oo 
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Life Agency Officers 
And Bureau Convene 


ADS AND THRIFT ARE DISCUSSED 





$350,000 in Sight of $500,060 Needed for 
Co-operative Ad ign; Bureau 
Activities Praised 





Assurance that the life companies of 
United States and Canada will co-oper- 
ate fully with the committee in charge 
of Life Insurance Day during Thrift 
Week was given unanimously on Tues- 
day at the joint meeting of the Asso- 
ciation of Life Agency Officers and the 
Life Insurance Sales Research Bureau 
at the Edgewater Beach Hotel. This 
pledge was called for by Frank L. Jones, 
Equitable Society vice-president, who 
was presiding, following the outline of 
the Life Insurance Day plans as given 
by John A. Stevenson, Penn Mutual, 
chairman of the committee. 

Mr. Stevenson lauded the success of 
the Life Insurance Day observance last 
year under the direction of James A. 
McLain of the Guardian Life, and ad- 
mitted that it would be difficult to 
make a better record. However, he 
declared that the life insurance agency 
men should willingly give their co- 
operation, this year and share in the 
expense because of the excellent op- 
portunity that the event will give them 
to stir up the agency force of the coun- 
try during the current period of depres- 
sion. Lite Insurance Day will be cb- 
served on January 21. 

Committee’s Plans 

The committee’s plans provide for 
newspaper publicity, talks to service 
clubs by many unusual men, direct by 
mail advertising, and an active partici- 
pation by the field forces of all com- 
panies. The committee hopes to have 
the message of life insurance taken to 
at least 1,000,000 persons in individual! 
interviews on Life Insurance Day. The 
committee now is preparing a book of 
procedure, based on the manual of last 
year and three companies have promised 
to prepare plans immediately for or- 
ganizing their field forces so that their 
plans will serve as models for other com- 
panies. Mr. Stevenson urged each com- 
pany and each agency to prepare to 
take part actively in promoting the day. 

The program on Tuesday was official- 
ly in charge of the Research Bureau, 
Mr. Jones being chairman of its execu- 
tive committee, and three vacancies on 
the committee were filled. Those elect- 
ed on recommendation of the nominat- 
ing committee as proposed by W. W. 
Jaeger, chairman, included John A. 
Reynolds, president of the Detroit Life; 
D. G. Hunter, vice-president of the 
Phoenix Mutual; and Oliver Thurman, 
vice-president of the Mutual Benefit 
Life. They succeeded W. T. Grant, 
Business Men’s Assurance; H. H. Arm- 
strong, Travelers; and J. J. Harrison, 
Home of Arkansas. 

The program of Wednesday was in 
charge of the agency officers with A. N. 
Mitchell, Canada Life, chairman of its 
executive committee, in the chair. 

Tribute to Winslow Russell 

The program on Tuesday opened with 
a tribute to Winslow Russell, late vice- 
president of the Phoenix Mutual Life, 
who for many years was active in the 
affairs of the Research Bureau and who 
participated in its founding. Mr. Jones, 
in his paper, discussed the problem of 
lapsation, and his paper was discussed 
by J. T. Simpson of the Sun Life Assur- 
ance, and by W. T. Shepard, vice-presi- 
dent of the Lincoln National Life. Mr. 
Shepard declared that the responsibility 
for lapses was squarely upon the shoul- 
ders of the chief agency officer because 
his selection of general agents will gov- 
ern the type of solicitors employed, and 
the type of solicitor will govern. the qual- 
ity of the business. 

The system of the Lincoln National, 
which includes monthly reports on lapsed 
business to each general agency and to 
each solicitor, and a summary at longer 


intervals never less than once yearly, 
was explained. This company, in its 
agency periodical, lists the names of 
those agents with poor conservation rec- 
ords just as it lists the names of those 
with good records. 

F. M. Feffer of the Abraham Lincoln 
Life declared that the companies, their 
executives, and the press have been plac- 
ing too much emphasis on production 
and not enough on persistency of the 
business. 


H. G. Kenagy Assistant Manager of 
reau 


_ H. G. Kenagy, head of the field serv- 
ice department of the Bureau of Life In- 
surance Sales Research, has been made 
assistant manager of the Bureau. He 
has been with that organization since 
1922, At one time he was director of 
training for Armour & Co., Chicago; 
then was sales research division man- 
ager of the Proctor & Gamble Co., Cin- 
cinnati. He has college degrees from 
Missouri and Minnesota universities. In 
a talk in Chicago this week Mr. Kenagy 
said the Bureau is now ready to pro- 
ceed with its “A.B.C. Course for Life 
Insurance Salesmen.” It will be ready 
for distribution April 1. 

Progress towards co-operative life in- 
surance advertising was explained by M. 
Albert Linton, chairman of the special 
advertising committee, but more inter- 
est by companies must be taken before 
campaign can be put over. Mr. Linton 
said thirty companies have signed “ex- 
pression of interest” in which they say 
they are definitely interested in the pro- 
gram but do not commit themselves to 
participation. Under the financing 
method those companies agree upon 
seven cents per thousand of new busi- 
ness and four cents per $100 of renewal 
income. There is in sight $350,000 of the 
$500,000 required annually to underwrite 
the campaign at the start. Mr. Linton 
joined with Frank L. Jones in expressing 
regret that the campaign is not now 
under way, declaring that it would do 
much to minimize the serious lapse prob- 





1851 





BERKSHIRE LIFE INSURANCE COMPANY is _ justly 
proud of its record for past year. 
The marked gain of insurance in force has resulted principally 
from the success and efforts of its loyal field force. 
New policy contracts—keeping pace with public demand. 

“ASK ANY BERKSHIRE AGENT.” 

BERKSHIRE LIFE INSURANCE COMPANY 
Incorporated 1851 
PITTSFIELD, MASSACHUSETTS 
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lem. At the same time it would turn 
the public’s thoughts to more serious 
thinking about their affairs. 

Companies Lined Up 

These companies have expressed inter- 
est in the co-operative advertising cam- 
paign for life insurance: : 

American Bankers, Chicago; American Cen- 
tral; Bankers of Iowa; Business Men’s Assur- 
ance; Continental American; Continental of St. 
Louis; Equitable Society; Franklin; Guardian; 
Home of Arkansas; Lincoln National; Massa- 
chusetts Mutual; Midland; Minnesota Mutual; 
National Guardian; National Life & Accident; 
Northwestern National; National Security; Ohio 
Mutual; Pacific Mutual; Phoenix; Protec- 
tive Life; Provident of North Dakota; Provi- 
dent Mutual, Sun of Canada; Sun of Balti- 
more, United Life & Accident; West Coast and 
Wisconsin Life. : 

It was stated that the Phoenix Mutual 
had reduced the selling time devoted to 
prospects one-half as a result. of the con- 
tacts made through advertising. The 
field force had also been pepped up. Mr. 
Jones declared the greatest sales resis- 
tance came from ignorance of life insur- 
ance and that advertising would break 
that resistance down. ; 

John M. Holcombe said the Bureau 
had 136 members, and a large staff which 
could give a consulting service on agency 
development. Among other speakers at 
the Chicago convention on Tuesday were 
H. N. Holderness, Connecticut Mutual; 
and R. E.-Irish, Central Life, who urged 
wider use of the managers’ school; John 
W. Cadigan, New World Life, who dis- 
cussed service calls to home offices ; 
James A. McLain, Guardian; W. W. 








ON TO QUEBEC! 


The Midland Mutual Life 
will celebrate its Twenty-fifth 
Anniversary with a jubilee 


convention next July 


at Quebec 


The Midland Mutual Life Insurance Co. 
Columbus, Ohio 


Assets $19,000,000 In Force $111,000,000 








Jaeger, Bankers Life; and W. P. Coler, 
American Life Convention. Mr. Jaeger 
praised the films of the Bureau. Mr. 
Coler extended greetings from his asso- 
ciation and predicted increasing sales of 
annuities. 





ELECTIONS IN CHICAGO 





W. E. Webb, Chairman, Life Agency Of- 
ficers’ Exec. Com.; G. H. Chace Vice 
Chairman; F. L. Jones Re-elected 


Walter E. Webb, executive vice-presi- 
dent, National Life of the U. S. A., was 
elected chairman of the executive com- 
mittee of the Life Agency Officers As- 
sociation at Chicago this week. George 
H. Chace of The Prudential was elected 
vice-chairman and Frank L. Jones, vice- 
president of the Equitable Society, was 
re-elected chairman of the Bureau of 
Life Insurance Sales Research. 

On Wednesday President Parkinson of 
the Equitable Society made a thoughtful 
speech on the responsibility of the agen- 
cy department which was well received. 

John W. Cadigan, New World Life; C. 
B. Devlin, Confederation Life and W. T. 
Grant, Business Men’s Assurance, were 
elected members of the executive com- 
mittee succeeding A. N. Mitchell, C. I. D. 
Moore and L. J. Dougherty. John M. 
Holcombe, manager of the Bureau of 
Life Insurance Sales Research, was 
given an ovation following his talk on 
“A Five Year Look Ahead.” 





J. P. GRAHAM LUNCHEON 
So Far Agency Has Produced $1,000,000 
in Aetna Life’s Endurance Flight 
Drive; Hear from J. W. de Forest 

The J. P. Graham agency of the Aetna 
Life in New York is holding an agency 
luncheon meeting today at the Crescent 
Athletic Club to signalize the half-way 
mark in the company’s endurance flight 
campaign which started September 2. 
J. W. de Forest, assistant superinten- 
dent of agencies at the home office is to 
be the guest of honor. 

So far in the campaign the Graham 
agency has produced more than $1,000; 
000 in five weeks, not as a result of a 
few big cases but representing an aver- 
age of seven applications per man for 
the period or a total of eighty appli- 
cations in all. ae 

Indicating the spirit which prevails m 
the Graham office, every agent has 
signed an agreement to do the follow 
ing things during the endurance cam 
paign: (1) be at the office every day by 
9:00 A. M. to attend a brief fifteen mr 
ute meeting; (2) have fifteen prospects 
each day to call upon; and (3) accept 
a weekly quota of paid business and new 
applications. General Agent Graham 
says that this schedule is being mg) 
adhered to and that it has produce 
amazing results. It is, furthermore, 4 
indication that hard work and systemall 
canvassing on the part of the produce 
will overcome slack business conditions 





L. J. DOUGHERTY’S TALK 


Lee J. Dougherty, president te 
Guaranty Life, Davenport, Ta., talke : 
two hundred representative business _s 
in Burlington, Ia., October 22 at a 
“Confidence Week” observance of “ 
Lions’ Clubs. His talk reviewed busing : 
conditions and was delivered from 
standpoint of gloom dispelling. 
many reasons for optimism. 


He gave 
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Tells How To Measure 
A Life Agency’s Status 


PENN MUTUAL LIFE’S SYSTEM 





James A. Preston Says A Reliable Gauge 
Is Comparison of Agency and 
Company Progress 





The Penn Mutual’s system for mea- 
suring an agency’s status was described 
clearly by James A. Preston of the Phil- 
adelphia company’s educational depart- 
ment at the agency managers’ meeting 
in Chicago this week held in conjunction 
with the joint conference of the Life 
Agency Officers and the Life Insurance 
Sales Research Bureau. Mr. Preston 
arrived at several conclusions in his talk 


—that there must be some kind of a 
yardstick to measure an agency’s prog- 
ress; that several factors in an agency 
affect its character; and that the speed 
with which an agency is improving, or 
declining is very important. The Penn 
Mutual’s system of analyzing was por- 
trayed by the use of charts which had 
been prepared. Here are some extracts 
from Mr. Preston’s address: 

“The practice of most companies is to 
measure the size and quality of an agen- 
cy by the volume of new business paid 
for each year. Some companies are more 
interested in the character of the busi- 
ness submitted, others in the extent of 
organization, others in the matter of cost 
and profit, while still others are more 
concerned with the rate of growth and 
increases. Now all of these factors are 
perfectly sound and each one in its own 
respect does reflect the character of an 
agency. We are all of us interested to 
some extent in every one of these fac- 
tors, but usually select some particular 
one that is of more immediate concern 
to our company’s plans and objectives 
and confine our interest and attention 
to that one almost to the exclusion of 
all others. : 

“T think you will agree with me that 
an agency that shows up well in all of 
these phases is much to be preferred to 
one that makes a favorable exhibit in 
only a few of them. 


Speed Important 


“Another important factor is the speed 
with which an agency is improving in 
cach and all of these respects. An indi- 
cation of improvement may be good but 
is not particularly significant unless we 
know its speed. The rate may be so slow 
as practically to discount entirely such 
Nrogress as is being made. Or it may 
be so rapid that we can feel assured of 
a very early correction of a defect. 

“What shall the yardstick of measure- 
ment be? 

“To us it has seemed that the most 
reliable gauge we might use is the com- 
pany itself. If the movement of the 
company is forward. then that should 
be the movement of the agencies. Since 
the company is the sum total of all the 
agencies it affords the same reliability as 
a guide as would ‘the average agency’, 
which would be only a hypothetical agen- 
cy rather than a real one. as it is unlike- 
ly that any agency could be found that 
was the ‘average’ in all respects at once. 

“Now if we-comnare an agency with 
the company there is only one satisfac- 
tory wav in which to express that re- 
lationship. and that is in terms of ner- 
centage. If the eompanv has two billions 
of insurance in force and the agency has 
twentv millions of it. then the agency 
has 1% of the comnany’s business on its 
hooks, and from that standnoint is 1% 
the size of the company. If the com- 
Pany pays for three hundred millions 
during the year and the agency pavs for 
three millions, then again it is 1% the 
s'ze of the company in that respect. If 
the companv has three thousand active 
salesmen and the agency has thirty, again 
it is 1%, : 

“If the agency therefore is 1% in all 
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The 


PROVIDENT 
PROVIDOR 


(A new life income savings 
plan for men under fifty) 


As announced in: 


Saturday Evening Post American Magazine 
Colliers Harpers 
Popular Science Life 


Scribners 
Time 


IT PROVIDES. . .an income of $200 a month 
commencing at age 60 or 65 and continu- 
ing for life. One hundred payments are 
guaranteed as a minimum. The com- 
muted value may be taken if desired. 


IT PROVIDES. . .$200 a month in case of total 
disability for at least four months before 
reaching age 60. This income will con- 
tinue as long as disability remains. If 
the disability begins between ages 60 and 
65 the monthly disability income will be 
paid until the maturity date. 


IT PROVIDES . . .$20,000 in cash if the insured 
dies before the maturity of the policy. A 
monthly income may be substituted if 
desired. 


IT PROVIDES. . .$40,000, or double the amount 
of the policy, if death results from acci- 
dent before the maturity date. 


Of Special Interest 


The Provident Providor may be issued in units 
varying from $50 per month to $1,000 per 
month. For the man who wishes to make a 
definite saving each year, the Providor offers 
an ideal program of careful investment com- 
bined with complete family protection. 


‘Provident ‘Mutual 
Life Insurance Company of ‘Philadelphia 


Founded 1865 








Jones For Joint Action 
Against Lapse Abuses 


TALKS TO AGENCY OFFICERS 





Thinks Companies Can Prevent Much 
Canceling to Replace High Premium 
Policies With Cheaper Cover 





Some blunt truths about lapsation 
abuses were given by Frank L. Jones, 
vice-president of the Equitable Society, 
at the convention of the Association of 
Life Agency Officers in Chicago on Oc- 
tober 28. He was emphatic that some- 
thing should be done to influence policy- 
holders to hold fast to their insurance. 
He particularly emphasized the sugges- 
tion that companies should organize to 
fight the evil of changing forms of high 
premium policies to the Ordinary Life 
and even to term. Some of Mr. Jones’ 
comments follow: 

“In the present day, we must all agree 
that the condition which makes our net 
results less satisfactory: than they should 
be is the unusual record of lapse. That 
makes us face the job of conservation. 

“The lapse of a policy under conditions 
of economic pressure is often due to the 
exhaustion of every other available re- 
source. The economic resource of a 
large number of people in the United 
States and in many foreign countries 
have been curtailed or wiped out. Af- 
fecting millions of people, the industrial 
program does not contribute to the cur- 
rent upkeep of families. It is not strange, 
therefore, that the final resource of life 
insurance reserves should be called upon 
to supply the needs of the family. The 
imperative need of funds in the present 
seems more acute to a large number of 
people than the potential needs of the 
future. So long as that is true. we shall 
have a continuing call upon insurance 
reserves for current financing. May it 
not be true that the element of protec- 
tion to a family with the husband and 
father in it, has been made as vivid as 
we have heretofore considered it to be 
with the husband and father out of it. 


Surrendering of Policies 


“Furthermore, our sales arguments and 
our policy forms are a constant em- 
phasis of the fact that insurance reserves 
are a reservoir of immediate funds. It is 
a common practice to exhibit the table 
of values in life insurance policies and to 
give aS an argument for the taking of 
insurance that there is involved the cre- 
ation of funds which will be available for 
imperative needs. Naturally, in the light 
of our general basis of life insurance as 
a reservoir for future support of depend- 
ents, we are shocked at the wholesale 
cashing of policies, but in light of human 
nature and of our sales methods, we 
should not shed too many tears over the 
fact that the policyholder is often solving 
an important problem and making use 
of funds which we have clearly assured 
him would be available for just such an 
emergency. This surrender of policies, 
or the preliminary steps to it which are 
often involved in a loan, does not carry 
a story of entire disaster. As in most 
other activities of life, our disadvantages 
carry with them the germ of advantages 
just as our advantages carry in them the 
germ of disadvantage. We may fully 
expect that when the economic condi- 
tions swing back to normal, thousands of 
people will be much more appreciative of 
life insurance as an economic support to 
their other assets than ever before. If 
the policyholder has the experience of life 
insurance as the very bulwark of his es- 
tate, I do not think we are in danger 
of a permanent adverse situation from 
this practice. ‘ 

“A type of lapse, however, which is of 
very great concern to all of us is in- 
volved in our selling methads—the kind 
of lapse which is based upon dissatis- 
faction with what a man has. That. is 


_the. thing we should stop. It is more 


important than trying to stop the work- 
ing of a natural economic law. In al- 
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most every community, particularly in 
the large cities, there has been a move- 
ment in the last few years to change 
standard forms of Limited Payment Life, 
Endowment and other high premium 
types of policies to the Ordinary Life and 
even to Term. I think it may be true 
that agents of most companies have been 
involved somewhat in this practice and 
that they have been stimulated to do it 
as a defensive proposition against the 
so-called expert auditor who comes whol- 
ly from the outside. The institution of 
life insurance should organize to combat 
that evil, and I fear it is a growing evil. 
4. decision by a group of twenty-five or 
more companies to meet this issue 
squarely and to organize the machinery 
with which to handle it would be a great 
step in the direction of progress which 
would be expressed in better net results.” 
Bad Selling 

Mr. Jones discussed the lapsed policy 
which comes from bad selling. Even 
in this modern day we see millions of 
insurance being written on the quantita- 
tive basis—simply selling amounts with 
practically no consideration to the or- 
ganization of that transaction into the 
program of a man’s financial life. No 
doubt agency departments of all compa- 
nies are moving in the direction of the 
scientific sale of life insurance rather 
than the quantitative sale. As a measure 
of progress toward better net results, 
therefore, we can improve our agency 
and sales methods. 

Bureau’s Activities 

“Returning definitely now to the con- 
sideration of the present lapse situation, 
we cannot dismiss the subject even where 
lapse has been caused by the individual's 
economic condition, by simply saying it 
cannot be helped or that it is a normal 
business process,” he continued. “Thou- 
sands of policyholders could conserve 
their insurance reserves today by financ- 
ing themselves otherwise or by curtail- 
ing their expenditures. Almost every life 
underwriter has monthly experiences 
with cases that have been conserved by 
the simple process of showing the in- 
sured how he could avail himself of other 
resources and thus hold fast to the great 
values contained in his policies. The 
fact that something should be done and 
can be done to influence policyholders to 
hold fast to their insurance has been rec- 
ognized by the Life Insurance Sales Re- 
search Bureau. The organization at the 
headquarters in Hartford is to be great- 
ly complimented on the study it has made 
of this subject and of the concrete so- 
lutions which have been listed. The 
Bureau has developed first of all the 
fact that each company should have a 
conservation program and that it should 
be organized as carefully as a program 
of training or of publicity or of agencv 
operation. The avalanche of lapses and 
borrowings has brought definitely to the 
officers of American life insurance com- 
panies the conviction that the problem is 
too great for that of minor employes and 
that it should be understood and directed 
by an officer or officers of each company. 
The situation has developed to the point 
where directors of life insurance compa- 
nies are much concerned and we hear 
almost as much today about conservation 
as we did a year or two ago about pro- 
duction. 


“There are ample experiences to show 
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that the lapse rate can be greatly re- 

duced even under the trying circum- 

stances of the present time. Accepting 
the suggestion of the Bureau that a pro- 
gram should be outlined in each company 
with one of the upper officers at its head, 
and that it is essentially a program of 
the agency department, those of us in 
attendance at this conference should con- 
sider the tested steps that have been 
taken here and there, and all of which 
could be taken by all of us.” 

Fourteen Important Points 

An investigation of the practices of 
companies and the reports of such inves- 
tigation by the Bureau and others give 
us the following important ideas, said 
Mr. Jones: 

1. Persistency records or lapse records 
should be maintained in the agency 
executive office so that it may be 
known there just where the strong 
and weak spots are in the field. Ade- 
quate records are absolutely essential 
and if these records are reviewed and 
the results broadcast to the agency 
force as often as each month, im- 
proved conditions will follow. Some 
of us are making these records by 
departments, by agencies, by districts 
and even by agents. 

Persistency records should be used 

in supervision with some such force 

as is given to the items of joint work, 
adequate average premiums, new or- 
ganization and business costs. 

3. Honor Rolls, based upon net results 
or business persistency, are used 
with good effect by some companies. 

4. Some companies publish comparisons 
of their lapse rates with those of 
the Research Bureau’s lapse survey 
figures, especially where agencies 
follow state lines. 

5. Where individual conservation lapse 
records are kept, the problem be- 
comes much simpler because the 
agent himself is brought face ‘to face 
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with the quality of his business and 
he can be shown that the net results 
in his case would be much improved 
through better sales. methods and 
more attention to conserving the 
business he has in force. 


. Other companies are using a persist- 


ency factor as a part of their club 
qualification rules. This is a con- 
structive idea. 

The selling of insurance by trained 
underwriters who use principally an- 
nual premiums with binding receipt, 
report very much better net results 
than those who do not. 

Sales technique to meet the situation 
of restoring policies or maintaining 
policies is different from that used in 
the original sale. That kind of tech- 
nique should be thoroughly devel- 
oped and men should be trained by 
managers to acquire skill in this type 
of selling. 


. Agency meetings can be held in 


which the whole conservation subject 
is considered. A meeting, with dis- 
cussions limited wholly to conserva- 
tion, will do much to emphasize the 
subject in the mind of the real con- 
servation officer—the agent. In this 
connection, special conservation ma- 
terials and. agency bulletins may be 
used and then put into use with the 
policyholders by the agents them- 
selves. 

Every house organ of the agency and 
of the company should under present 
circumstances place some emphasis 
upon conservation, particularly on 
the methods that can be used and the 
advantage there is to the agent in 
doing it. Even whole issues of house 
organs can be used for that purpose 
exactly as entire agency meetings 
can be. 

Policyholders’ Service Months have 
an important place in the conserva- 
tion method of many companies. It 
should be the endeavor to fix the pe- 

(Continued on Page 10) 


New England Mutual’s 
Low Cost Contract Out 


“NEW ENGLANDER 1-2-3-LIFE” 


Term for From One to Three Years 
Followed by Automatic Conversion; 
Contract Participating 





The New England Mutual tomorrow 
will put on the market its new policy, 
which it calls “New Englander 1-2-3- 
Life.” It is a single contract with two 
forms of insurance: 


Term insurance, which may be used 
for protection during one year, or two 
years, or three years; followed by and 
automatically converted into Ordinary 
Life insurance at the attained age. 

Two features are important. The first 
is a new,elow term insurance rate, the 
lowest the New England has ever pub- 
lished. It ranges from one-third to one- 
half the Ordinary Life rate. The second 
is the automatic conversion into the reg- 
ular Ordinary Life at the end of one, 
or two, or three years;—at the option 
of the applicant. 


The policy is fully participating. Dur- 
ing the Term period the dividends may 
be used to offset the term premiums, or 
they may be left with the company at 
interest and then applied to reduce the 
first premium for the Ordinary Life. Full 
disability and double indemnity provi- 
sions, including the period of Term In- 
surance, are available. The limit of in- 
surance for disability and double indem- 
nity is the same as for all regular poli- 
cies, $25,000. Waiver of premium, how- 
ever, may be requested up to $100,000. 
The usual combinations of the provi- 
sions are granted. 

The company will issue this policy be- 
tween ages 15 and 60, up to $250,000 for 
men who are between 25 and 50 years 
of age. This upper limit will be re- 
duced by any Term /Insurance now in 
force in that company. 

. In describing the contract the com- 
pany says: “Among its advantages the 
goverage is made immediately available 
in cases where it is desired (a) to re- 
store depleted estates; (b) to strengthen 
credit; (c) to insure an adequate in- 
come for the family. In thousands of 
instances one or more of these needs 
are urgent, but in a large percentage of 
cases the regular rates are at the mo- 
ment out of the question. Thus, the 
policy exactly meets a serious condition 
which, while it is acute and often criti- 
cal, will prove temporary in our eco- 
nomic history. : 

Another class, viz.: those who are just 
starting out in business or entering mar- 
ried life must have insurance protection, 
but find difficulty in assuming an ade- 
quate level premium at issue. All such who 
for any reason, demand the smallest pre- 
mium they can get to satisfy their re- 
quirements for protection will find this 
policy built expressly for their purpose.’ 





TO ADDRESS GARRISON AGENCY 

Anthony H. Rutgers, of the trust de- 
partment of the Chatham Phenix Na- 
tional Bank & Trust of New York, is 
scheduled to speak before the P. R. Gar- 
rison agency of The Prudential in New 
York City at a meeting in the near 
future. 
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THE HOME LIFE INSURANCE COMPANY OF AMERICA 


INCORPORATED 1899 
PROTECTS THE ENTIRE FAMILY 


Home Life Agents are equipped to serve every need for protection. 
Modern policies are issued on both Industrial and Ordinary plans from birth 
to Age 65 next birthday. The Home Life sales-kit means a whole®family of 
potential policyholders back of every door-bell. 


THERE IS A HOME LIFE POLICY FOR EVERY PURSE AND PURPOSE 
OVER ONE HUNDRED MILLIONS IN FORCE 


Independence Square 


Interested in Replies from Pennsylvania and Delaware. 





Philadelphia, Penna. 
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Removing The “Muddle” 
From Life Insurance 


UNDERSTANDING THE FUNCTIONS 





Massachusetts Mutual Executive Says 
Many Laymen Erroneously Believe 
Subject Too Complex to 
‘Understand 





A plain and comprehensive explana- 
tion of what life insurance does for the 
layman is given in an article in the cur- 
rent “Nation’s Business.” It is written 
by A. T. Maclean, second vice-president 
and actuary of the Massachusetts Mu- 
tual, who avers that his story is for that 
great number of people who carry prob- 
ably all the insurance they can afford 
but who are not sure that they are car- 
rying the kind of policies that will net 
the greatest benefit to them. Mr. Mac- 
lean writes to help clear the situation in 
the public mind, to help remove the 
“muddle” from life insurance. 

“The subject of life insurance as it 
applies to the problem of the typical 
man is comparatively simple,” says Mr. 
Maclean. “It consists for him of a small 
number of elements from which he will 
get the results he requires only as he 
chooses the particular ones that in com- 
bination meét his needs. Unfortunately, 
the man who buys life insurance chooses 
too frequently to ignore these simple, 
basic facts. Perhaps he believes that life 
insurance is inherently so complex that 
he can never hope to understand it. 
More probably he prefers to take a 
chance rather than trouble himself to do 
anv accurate thinking.” 

The writer explains that if the busi- 
ness man will keep uppermost in his 
mind the fact that the primary function 
of life insurance is to replace his earn- 
ing power, to continue after his death 
the support which his personal efforts 
yielded his family during his life, he 
will not likely get far off the track in 
his thinking. 

“A Considerable El 


The double value of life insurance is 
stressed by Mr. Maclean. 
main purpose is to provide protection 
and while life insurance is not an in- 
vestment from an immediate income-pro- 
ducing standpoint it contains a consid- 
erable element of investment. The in- 
sured, while protecting his family. is at 
the same time building up a fund that 
may be used for his own old age and in 
emergencies. 

“T suspect that the confused ideas 
many people hold on this subject arise 
from the belief that the one is the op- 
posite of the other, or alternative to the 
other. This is not so. Savings and in- 
Surance are not supplementary. When’ 
there is not enough money to provide 
both protection and investment, the in- 
dividual must choose according to his 
circumstances. 

“When a young man on a modest sal- 
arv has a wife and small children, he is 
going to purchase the maximum peace 
of mind—and thus, I suspect, a clearer 
mind for use in his job—if he provides 
adequate protection for them. This does 
not mean $5,000 of insurance, or $10.- 
WW, Or any particular lump sum. Rather. 
it means enough insurance to yield an 
annual income adequate to support them 
—Probably not to support them luxuri- 
ously, for he cannot afford this. but 
enough to keep a roof over their heads 
and to clothe and feed them. 

If this takes all his money above ac- 
tual living expenses, so that he cannot 
Save anything for investment, plain, logi- 
cal judgment must show him that it is 
nevertheless necessary. Certainly he 
should be able to look forward to better 
farnings in the future, and then, having 


Provided adequate protection, he can be- 
Sin saving.” 





t of Investment” 


He says “the’ 


Partners In Brokerage 
Concern Kill Selves 


BOTH WERE HEAVILY INSURED 





George K. Reilly and S. F. T. Brock of 
Philadelphia Die Within Three Days 
of Each Other 





Within three days after George K. 
Reilly committed suicide in Philadelphia 
his partner, Sydney F. Tyler Brock, also 
killed himself. Each of the partners held 
life insurance policies of approximately 
$700,000 with their firm, Reilly, Brock & 
Co., Philadelphia investment brokers, the 
firm being named beneficiary. The Phil- 
adelphia “Public Ledger” says that a pre- 
liminary examination of the affairs of 
the company indicates that liabilities ex- 
ceed assets, and “the opinion was ex- 
pressed that both partners sacrificed 
themselves for the creditors.” 

Brock took his life on the twenty- 
fourth floor of an apartment house. His 
body was found at 2:45 o’clock in the 
afternoon in the bathroom last Sunday. 
A bullet had penetrated his brain. It 
was learned that Brock had planned to 
offer for sale Aelwold, a beautiful es- 
tate, in order to reduce expenses. Sev- 
eral days before the suicide he had dis- 
missed all but two servants. A brother, 
John W. Brock, Jr., said to the “Ledger”: 

“Undoubtedly, they both gave up their 
lives so that the debts of their company 
could be wiped out and their creditors 
satisfied. I feel sure that my brother 
did this act so that his children could 
live knowing that when their father had 
died he left no debts and owed no one.” 

Statement by Sigourney Mellor 

The insurance on Brock and on Reilly 
had been written some years ago by 
Sigourney Mellor, well known Philadel- 
phia life insurance man. He said to the 
“Inquirer”: 5 

“T knew both of these men well and 





SIGOURNEY MELLOR 
Agent who wrote Reilly-Brock case 


they were fine fellows. I think that they 
both felt that they could not go on any 
longer. I am certain that they had no 
thought of suicide when they took out 
the policies. In fact, they took them 
out at my earnest request that they pro- 
tect their business and its large transac- 
tions. They both started in a small way 
with me back in 1913. They were pre- 
vailed upon by me to increase their in- 
surance in 1914, again in 1916 and in 


Had Personal Insurance, Too 


The companies on the Reilly line were 
Provident, Berkshire, Connecticut Mu- 
tual, Fidelity Mutual, Home Life, Penn, 
Philadelphia Life, Aetna, John Hancock, 
Massachusetts Mutual, Mutual Benefit, 











shows rates, etc. 





SELLING ANNUITIES? 


More people with money 
now buying Annuities 
Our booklet, “AN INCOME FOR LIFE” de- 


scribes the attractive features of Canada Life 
Annuities which are the 


“BEST SELLERS” 


Got YOUR copy?—Phone 


H. W. JONES, Mgr. 


THE CANADA LIFE 
110 WILLIAM ST., 
NEW YORK CITY 


Beekman 6141-2-3 


























225 W. 34th St. 
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National Life of Vermont, Phoenix Mu- 
tual and State Mutual. Companies on 
the Brock line were Aetna, Berkshire, 
Fidelity Mutual, John Hancock, Massa- 
chusetts Mutual, Home Life, Mutual 
Benefit, New England Mutual, Penn 
Mutual, Phoenix Mutual, State Mutual, 
Connecticut Mutual, National Life of 
Vermont and Provident Mutual. In ad- 
dition to the business insurance Brock 
carried $300,000 personal insurance while 
Reilly had about $150,000; and so the 
loss in all to the companies will be about 
$2,500,000. 





CHICAGO SALES CONGRESS 





Oliver Thurman, Leon Gilbert Simon 
and Louis M. Crandall on Program 
of November 6 Meeting 

Considerable preparation has _ been 
made to make the 1930 sales congress 
of the Chicago Association of Life Un- 
derwriters to be held at the Hotel Sher- 
man on November 6, an outstanding 
event. A number of life insurance 
speakers of prominence are scheduled 
to address the Chicagoans, including 
Oliver Thurman, vice-president and su- 
perintendent of agencies of the Mutual 
Benefit Life, Leon Gilbert Simon, presi- 
dent of the New York Association, and 
Louis M. Crandall, New England Mu- 
tual representative of Norwich, Conn. 

The underwriters will be welcomed by 
George Lytton, Chicago merchant, one 
of the founders of the Better Business 
Bureau of Chicago, who will likely dis- 
cuss the co-operative campaign of the 
bureau and the association against twis- 
ters and rebating. R. C. Borden and A. 
C. Busse of the Hearst newspapers for- 
merly associate professors of. public 
speaking at New York University, will 
give practical sales demonstrations, while 
State Senator Harold C. Kessinger will 
speak on “Facing the New Year.” Mr. 
Kessinger is chairman of the Illinois 
Senate’s insurance committee. 





W. E. WEBB’S ’FRISCO TALK 


Addressing the San Francisco Life Un- 
derwriters’ Association, Walter:E. Webb, 
executive vice-president of the National 
Life of the U. S. A, said: “Life insur- 
ance is the one security which has stood 
up during depression. Leaving life in- 
surance out of the picture, the estate of 
the average man has shrunk from 30 to 
40% during the past year, and a realiza- 
tion of the shrinkage has made the pub- 
lic life insurance-minded.” 





LUSHEAR IN NEW QUARTERS 


The Union Mutual Life is now in its 
new quarters in the Lefcourt-Newark 
Building, Newark. William H. Lushear 
is manager. The company is eighty 
years old. 
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Human Element in 
Aviation Underwriting 


PAPER BY LAWRENCE G. SYKES 





Medical Directors Association Hears 
Comments Based on Connecticut 
General’s Experience 





Dr. Lawrence G. Sykes, medical direc- 
tor of the Connecticut General Life, who 
is an authority on the life insurance end 
of aviation, discussed the human element 
in aviation at the meeting of the Asso- 
ciation of Life Insurance Medical Di- 
rectors in New York last week. 

Dr. Sykes said: “It has been authori- 
tatively stated that most of the losses 
in aviation may be attribited to negli- 
gence, carelessness, or over-confidence. 
This is represented in crashes due to 
flying in bad weather, to careless and 
over-bold flying, to foolish flying and to 
stunting. It has not been in the ma- 
jority of instances due to disability of 
the airplane itself, but due to the failure 
of the human element involved, whether 
he be the pilot, operation manager, or 
executive. 

“Let us consider the physical aspect 
first. Sound physical condition is more 
important in flying than in any other 
occupation. Flying is attended by very 
severe strain and stress on the physical 
and nervous system. Where there is too 
much daily flying, too much dissipation, 
and lack of exercise to keep physically 
fit, there is produced air staleness. This 
is made evident by irritability, loss of 
interest, insomnia, fear of the air, fail- 
ure in flying ability. 

“It is interesting to note that the Army 
has found that staleness is approximately 
thirty-three times as great among the 
Air Corps as among officers of the rest 
of the Army. This is good evidence of 
the stress that the flying personnel is 
subjected to in comparison to non-fly- 
ing occupations. The close medical su- 
pervision in the Army and Navy par- 
tially offsets the extra hazards that are 
involved in military maneuvers and aerial 
acrobatics, which are a part of the train- 
ing. 

Application to Underwriting 


“You may ask what this has to do 
with life insurance underwriting. In my 
opinion, the extent to which this super- 
vision of the flying personnel, both as to 
their physical condition and their men- 
tal attitude is watched and guarded, and 
both demanded—to that extent will there 
be safety in the transportation of the fly- 
ing public. Some of the transport com- 
panies realize that too much flying de- 
creases the efficiency and lasting abili- 
ties of the pilot. They therefore care- 
fully control the amount of flying done 
per week. The passing of a six months’ 
physical examination today is no guar- 
antee for the intervening time until 
the next physical check-up, six months 
hence. The co-operation on the part of 
the pilot and the industry in this con- 
nection is therefore all important. It 
can be safely asserted that all compa- 
nies carrying passengers are not care- 
fully supervising the physical condition 
of their flying personnel. 

“T think we will all have to acknowl- 
edge that the physical condition of all 
pilots has been taken for granted by life 
insurance medical officers. I believe that 
even some companies are taking Army 
and Navy pilots non-medical with extra 
premiums, because of this fact. Recent- 
ly, a prominent actuary made the state- 
ment that it would be worth consider- 
ing having doctors with experience com- 
parable to flight surgeons make examina- 
tions, so that special attention might be 
paid to the condition of the pilot’s ner- 
vous system and to his eyes. Frankly, 
I have confidence in our medical ex- 
am'‘~ers.” 


insurance Examiners Competent 
Dr. Sykes then recited a story con- 
cerning a reserve army flyer who applied 
for insurance to the Connecticut Gen- 


eral. The company examiners found the 
man to be in bad nervous condition, and 
in theiropinion unfit to fly at that time. 
But the»army flight ‘surgeon passed him 
for service..." * : ie bth 

“Tt is necessary to remember-that ex- 
perience does not insure ability;” He con- 
tinued. “We have labored under the*de- 
lusion that ability increases directly ‘with 
experience. The mental equipmentiof the 
individual must be taken into account. 
In the last eleven years in Germany, for 
example, 200,000 individuals, mostly 
youngsters, have been taught glider fly- 
ing with two deaths. In the last year 
or so in United States, with a few hun- 
dred actively engaged in this sport, thir- 
teén have been killed. 

“Take the training of pilots in that 
country. They spend one year in the 
manufacturing plants, building airplanes 
and ere eee year is spent in 
mastering the art of- gliding before they 
start their active flying training. The 
penalties are severe for even minor ac- 
cidents during their training period. If 
they have a certain number of accidents, 
the preliminary. fraining has to be taken 
over again in its entirety. The safety 
factor becomes instinctive. That train- 
ing eliminates the hero complex, elimi- 
nates the unfit, both from the angle of 
physical inaptitude, as well as mental at- 
titude. 

“A frequent approach to flying in this 
country is training from May until Oc- 
tober. The experience gained is fair 
weather flying and the mental attitude 
savors much of the hero complex. The 
care with which our best transport com- 
panies are approaching the whole prob- 
lem of selection of pilots and their super- 
vision, weather reporting, control of 
ships, promises much for the future. 
Their records speak volumes. 

“The human element from an under- 
writing standpoint must be taken into 
careful consideration in evaluating the 
aviation hazard.” 








confidential. 








MANAGER WANTED 
AT BROOKLYN 


A prominent life company that has been active in 
New York State for many years has an agency open- 
ing in Brooklyn for a man of character and ability who 
can show the necessary life insurance background. A 
personal interview will be arranged. Full information 
should be given in the first letter. 


Box 1148 
The Eastern Underwriter 


110 Fulton Street, New York, N Y. 


Correspondence 

















TO ADDRESS NEW YORK WOMEN 





Dr. S. S. Huebner Scheduled to Speak 
at Meeting Sponsored by Bank of 
Manhattan Trust 

Dr. S. S. Huebner, professor of insur- 
ance and commerce at the University of 
Pennsylvania and the dean of the Amer- 
ican College of Life Underwriters, is one 
of five authorities in the field of finance 
who are to be speakers at a series of 
lectures for women to be held at the New 
York Junior League, No. 221 East Sev- 
enty-first street, New York City, under 
the auspices of the Bank of Manhattan 
Trust Co. 

“Insurance and Its Relation to the 
Family” will be the subject of Dr. Hueb- 
ner’s address to be given on December 3. 








Team Work 


The Company’s fall campaign utilizes a variety 
of sales plans that have proved effective in the 


hands of several agents. 


By working along the same broad lines Con- 
necticut General men profit by each other's ex- 
periences and enjoy the stimulus such team work 


supplies. 


Connecticut General 


Life Insurance Company 
Hartford, Conn. 


Over a Billion in Force 


MORE A. W. BELL SUITS 





Companies Lack Sufficient Proof That 
Birmingham Official Is Dead; 
; Interest in the Case 

The First National Bank, of Birming- 
ham, receiver of the estate of the late 
Dr. A. W. Bell, has filed suits in circuit 
court, on policies issued to Dr. Bell, 
against Pacific Mutual Life on a $10,000 
policy, Mutual Life on a $5,000 policy, 
and Alabama National Life on a $10,000 
policy. 1 

The companies contend that sufficient 
proof has not been given that Dr. Bell 
is dead. 

This is the second series of suits to 
be filed in this important case, other 
suits totaling $50,000 having been filed 
against other insurance companies sev- 
eral months ago who refused payment 
of policies on the same grounds. 

Considerable interest in the case of 
Dr. Bell is being manifested in insur- 
ance circles because of the strange cir- 
cumstances of his alleged death. Dr. 
Bell is supposed to have been drowned 
on the same day that the Woodlawn 
Savings Bank, of which he was Presi- 
dent, closed its doors. A body identified 
as that of Dr. Bell was found in the 
river several miles below the swimming 
pool in which he was supposed to have 
met his death. Identification was diffi- 
cult, due to the fact that several days 
had elapsed before the body was re- 
covered. ' 





GUARDIAN LIFE APPOINTMENT 
Joseph E. Lockwood Made Assistant to 
Vice-President; Has Been With 
Company Since 1926 

The Guardian Life has appointed Jo- 
seph E. Lockwood assistant to the vice- 
president. Mr. Lockwood, like Vice- 
President James A. McLain, started his 
career as an agent and is also a gradu- 
ate of an early class in life insurance at 
Carnegie Tech. . 

After previous managerial experience 


‘he joined the Guardian in 1926 as man- 


ager of its Boston agency, becoming a 
member of the home office agency de- 
partment in 1928, when he was made as- 
sistant superintendent of agencies for the 
company. On January 1, 1930, he was 
appointed assistant to agency vice-presi- 
dent. 





RICHMOND BANK CLASSES 


A series of discussions on the subject 
of life insurance, inheritance taxes, plan- 
ning of estates and creation of trust 
funds is being conducted in Richmond, 
Va., by Hawes Coleman, Jr., trust rep- 
resentative of the State-Planters Bank 
& Trust of that city. The meetings be- 
gin October 31 and will continue through 
November. Invitations were extende 
members of the Richmond Association of 
Life Underwriters to attend the sessions. 
A similar series of discussions is being 
conducted by the trust department of the 





First Merchants National Bank. 











trust 
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Exhibits New Portraits 
Of Three Directors 


DONE BY ROBERT FULTON LOGAN 





Northwestern Nat’l Board Members For 
25 Years; F. A. Chamberlain, E. W. 
Decker. and C. T. Jaffray Honored 





At the Northwestern National Life 
home office in Minneapolis, Minn., this 
week the company had on _ exhibition 
three newly painted portraits of its sen- 
ior directors, F. A. Chamberlain, E. W. 
Decker and C. T. Jaffray, who have been 
members of the board for twenty-five 
years. The canvases were the work of 
Robert Fulton Logan, a _ prominent 
American artist. The pictures are to 
hang permanently in the office of Presi- 
dent O. J. Arnold. 

Mr. Chamberlain is chairman of the 
executive committee of the First Nation- 
al Bank of Minneapolis. Mr. Decker is 
president of the Northwestern National 
Bank of Minneapolis and of the North- 
west Bancé@rporation. Mr. Jaffray is 
president of the Soo Line Railway and 
chairman of the board of the First Bank 
Stock Corporation. All have been mem- 
bers of the executive and finance com- 
mittees of the Northwestern National. 

Twenty-five years ago the Northwest- 
ern National was having difficulty in 
making progress and a number of prom- 
inent business men of Minneapolis came 
to its rescue, these three men _ being 
leaders. In announcing the completion 
of the paintings Mr. Arnold paid a trib- 
ute to the work of these directors. 

Artist Well Known 


Mr. Logan is one of the most promi- 
nent and versatile artists of the day. He 
is an American by birth, and his paint- 
ings and etchings are internationally rec- 
ognized. At present he resides in Paris, 
although he is equally well known in 
New York, where he has exhibited wide- 
ly. A landscape painted by him known 
as “Billancourt-Les-Molineaux” was pro- 


nounced by one of the leading critics as 
one of the six best landscapes of the 
year of 1920, when it was painted. All 
Parisian critics recognized it as one of 
the best. 

Mr. Logan shares with James McNeil 
Whistler the distinction of having both 
paintings and etchings bought by the 
French Government for the National 
Luxembourg Gallery in Paris. 

Many more public and private galleries 
both in Europe and America possess ex- 
amples of Mr. Logan’s work. These in- 
clude the Liege Museum of Fine Arts, 
Liege, Belgium; the Metropolitan Mu- 
seum, New York; the Chicago Art In- 
stitute; the Congressional Library, 
Washington, D. C.; the Detroit Art In- 
stitute; the Morgan Memorial Art Mu- 
seum, Hartford, Conn.; the Ann Arbor 
Art Association; the New York Public 
Laer: and the British Museum, Lon- 

on. 

The Northwestern National has issued 
a booklet containing reproductions of 
the portraits, with a sketch of the art- 
ist’s career and President Arnold’s trib- 
ute to the three directors. 





H. OLIVER WILLIAMS PROMOTED 





Former Manager of Detroit Life Agcn- 
cy in Detroit Is Made Ohio District 
Manager 

H. Oliver Williams, formerly manager 
of the Detroit agency of the Detroit 
Life, has been made district manager in 
Ohio for the company. His appointment 
is effective as of November 15. His 
successor as manager of the Detroit 
agency has not yet been named. 

Mr. Williams joined the Detroit Life 
one year ago as manager in Detroit. 
He has made an outstanding record since 
that time, having built up an active groun 
of producing agents. Two members of 
his agency have been appointed agency 
supervisors, three have been made gener- 
al agents in important territories of the 
company, and two have been made 
branch office managers. 


MUTUAL BENEFIT INVESTMENTS 
More Than $25,000,000 Invested by New- 
ark Compary During First Three 
Quarters of 1930 
The third quarterly report of the Mu- 
tual Benefit Life indicates that the New- 
ark company has invested more than 
$25,000,000 in bonds, mortgages and pre- 
ferred stocks in the first nine months 
of 1930. This was invested as follows: 
State, county and municipal bonds, $1,- 
937,913; railroad bonds, $1,263,229; public 
utility bonds, $3,298,837; railroad pre- 
ferred and guaranteed stocks, $362,083; 
public utility preferred stocks, $295,412; 
miscellaneous preferred stocks, $70,150; 
farm mortgages, $8,856,501; city mort- 
gages, $9,563,900, making a total of over 

$25,640,000. 


These investments brought the com- 
pany’s holdings in these divisions to the 
following, as of October 1: state, county 
and municipal bonds, $8,912,754; railroad 
bonds, $100,895,300; public utility bonds, 
$46,829,302; railroad preferred and guar- 
anteed stocks, $2,154,045; miscellaneous 
preferred stocks, $1,645,594; public util- 
ity preferred stocks, $1,662,254; farm 
mortgages, $159,848,490; city mortgages, 
$73,161,900. 





TO HEAR DENNIS B. MADURO 





Brokerage Solicitor’s Association in New 
York City to Hold Next Meeting 
November 5 


The Brokerage Solicitors’ Organiza- 
tion of New York City, which is com- 
posed of representatives of most of the 
leading life insurance agencies in the 
city, has resumed the last year practice 
of monthly meetings. Plans are under 
way to include some well known speak- 
ers this season. The next meeting to 
be held at Planter’s Restaurant on Wed- 
nesday, November 5, will be addressed 
by Dennis B. Maduro, counsel of the 
New York Association of Life Under- 
writers. 





FREE 


DESK SPACE 
FOR INSURANCE BROKERS 
IN A BEAUTIFUL OFFICE 


The Guardian Life Insurance Co. 
James Faller, Mgr. 

General Motors Building, Suite 304-5 
1775 Broadway at 57th Street 
New York 
Circle 5365 











ST. LOUIS MUTUAL CHANGING 





Old Company May Reorganize Under 

Present Laws; One of Old Specially 

Chartered Institutions; Vote Nov. 20 

The St. Louis Mutual Life, one of the 
old companies organized under a special 
charter by the Missouri state legisla- 
ture, may reorganize in order to take 
advantage of the present insurance laws. 
Policyholders will vote as to the change 
on November 20. The company was 
formed in 1857 as the German Mutual 
and started writing in 1858. The name 
was changed in 1919. 

Under the new charter the company 
would be a stock and mutual company, 
with an authorized capital of $100,000. 
It would be able to invest part of its 
funds outside of Missouri, and to have 
some directors outside of St. Louis 
County, neither being permitted under 
the present charter. 

Frederick H. Kreismann, former mayor 
of St. Louis, now a member of the 
Board of Police Commissioners and head 
of a large general insurance agency, is 
president. The company has had a con- 
servative growth, closing 1929 with $12,- 
806.062 insurance in force, assets of $3,- 
005,754 and a surplus of $219,540. It 
wrote $1,762,603 new business last year 
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WHERE TO, PLEASE? 





STATION—NOWHERE 


STATION 
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Training and experienced advice will help to keep you on 
the main line of a crowded track. 


(Visit us for our clear track express orders.) 


J. ELLIOTT HALL AGENCY 


Penn Mutual Life Insurance Company 
New York 


50 Church Street 
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Life Agency Status 


(Continued from Page 5) 


factors, and keeps that percentage year 
after year, regardless of how much the 
company increases its figures, then that 
agency is doing an average job. It is 
growing at the same rate of growth that 
the company is experiencing. To main- 
tain the 1% place, if the company in- 
creases the number of salesmen from 
three thousand to four thousand, then 
the agency must increases its manpower 
from thirty to forty or fall behind the 
average job. 

“In this way although the agency may 
increase materially the number of men 
at work, it does not improve its relative 
standing unless it has increased its per- 
centage of the company’s whole. 


Estimating the Agency 

“This system enables us to discover 
in just which respects an agency is forg- 
ing ahead and i in which it is lagging be- 
hind. But this in itself would be of little 
value because it is only in rare cases 
that we find an agency maintaining the 
same percentage figure in all of the ‘six- 
teen factors we are interested in. For 
instance, if an agency is getting 2% of 
all the new business and has 5% of all 
the lapses, obviously something is wrong 
somewhere—but where? Is that agency 
producing too little or lapsing too much? 
It might be either one or both. The 
answer would depend on how much in- 
surance was in force in that agency. If 
% of the company’s business were there 
then the lapses are not bad but the pro- 
duction is decidely below par and it is 
that factor that needs attention and im- 
provement. But if the business in force 
is only 1% then the new production, be- 
ing 2%, is good but the lapse is terrible, 
and conservation is our problem. If the 
business in force is 4% then a 5% lapse 
is bad and so is the 1% production and 
both need our attention. 

“Therefore we have arbitrarily estab- 
lished the percentage of business in force 
as being the index, feeling that this would 
be fairest to all. If an agency has 1% 
of the business in force, it should have 
1% of new production, 1% of organiza- 
tion, 1% of new men, etc., and is en- 
titled to 1% of the lapses, 1% of the 
declinations, and 1% of the volume as 
not taken. 

Primary Factors 

“All of an agency’s operations can be 
shown in this manner—in their percent- 
age of the company’s whole. Of the 
hundred or more factors that could be 
shown in this way, we have selected, in 
our company, only sixteen as being of 
primary interest at present: 


Insurance applied for. 

Insurance issued. 

Insurance paid for. 

Paid-for minus exp. & sur. & Ips., i. e., pro- 
duction minus waste. 

First year agents. 

Their production. 

Second year agents. 

Their production. 

Other agents. 

Their production. 

All agents. 

Their production. 

Surplus and brokerage production. 

Personal production of general agent. 

Annuity production. 

Insurance in force. 


“For the first fifteen we show the data 
in two ways each month: the perform- 
ance of last month and the performance 
of the last twelve months. Then we set 
down beside each item the percentage 


case of any particular one of the fifteen 
factors it is of course the twelve-monthly 
percentages which show the trend which 
the agency is experiencing—the monthly 
percentages possessing by comparison 
only temporary significance. Insurance 
in force, the last of the sixteen factors, 
is expressed as a percentage of all of 
the insurance in force in the company 
at the end of the month. 

“No one can learn very much from a 
series of numbers, however important 
and significant the numbers are, without 
laborious and painstaking inspection. So 
we reduce our percentages to charts from 
which we are enabled to tell at a glance 
the trends and other circumstances which 
the percentages reveal.” 





For Joint Action 
(Continued from Page 6) 


riod so that periodically at least ev- 
ery policyholder is visited. In that 
connection the use of the age-change- 
lead-system may be substituted for 
a regular Policyholders’ Month or 
two months. In this way the call 
upon old policyholders is linked with 
a natural insurance situation and the 
activity of conservation service is 
distributed throughout the year. 

12. Conservation or reinstatement letters 
over the signature of the president of 
the company or one of the vice-presi- 
dents will often effect a continuing 
of the insurance in force. 

13. A program of national co-operative 
advertising based wholly at this time 
on phases of conservation would be 
helpful. 

14. Finally, it should be made clear to 
agents and agencies having large 
lapse rates that many other agents 
and agencies are in such control of 
their business that onlv a normal 
lapse is experienced even in the pres- 
ent period of financial distress. 


W. W. HEAD VICE-PRESIDENT 

Walter W. Head, president of the 
Foreman-State National Bank of Chi- 
cigo, and chairman of the board of the 
Omaha National Bank, is first vice-presi- 
dent of the St. Joseph Life of St. Jo- 
seph, Mo., which was founded in 1913 
and has $13.000,000 of insurance in force. 
A. L. McPherson is president, Guy C. 
Kiddoo, Raymond A. Baur and Cecil E. 
Vesy have also been elected vice-presi- 
dents. Mr. Kiddoo has been vice-presi- 
dent of the Omaha National Bank. Mr. 
Baur is an active vice-president of that 
bank. F. W. Rodgers is actuary. 





Cedar Rapids Life To 
Hold Agency Convention 


NEXT WEEK IN IOWA CITY 
President C. B. Robbins Will Make Ad- 
dress; General Agents’ Conference 
to Be a Feature 








The annual agency convention and 
general agents’ conference of the Cedar 
Rapids Life will be held at Cedar Rapids, 
Ia., on Thursday and Friday of next 
week, the agency staff meeting at the 
Montrose Hotel. October has been cele- 
brated as Pre- Convention Month, allot- 
ments having been given all agents and 
if these allotments are made the agents 
have the privilege of bringing their wives 
to the convention with all expenses paid. 

The meeting will open with an address 
of welcome by the company’s president, 
Colonel C. B. Robbins. This will be 
Colonel Robbins’ first appearance before 
the agency force in the dual role of com- 
pany president and newly elected presi- 
dent of the American Life Convention. 
At the afternoon session a new line of 
policies will be introduced to the agency 
force. A banquet and dance will be giv- 
en in the evening at Hotel Montrose for 
visiting agents, their wives, officers of 
the company and office employes and 
company directors. 

Friday morning the principal address 
will be given by Walter Cluff, educa- 
tional manager of the Kansas City Life 
and author of the book “Life Underwrit- 
ing Efficiency.” Mr. Cluff’s address will 
be later discussed by some of the com- 
pany’s general agents and the convention 
will be concluded in the afternoon by 
the General Agents’ Conference at which 
time a new agency building section will 
be introduced and a new booklet to be 
used in recruiting women agents. 

Vice-President and Agency Director 
Jay G. Sigmund will preside at the meet- 
ings and the entertainment is being ar- 
ranged for by Secretary C. B. Svoboda. 





DONATE CAMPAIGN QUARTERS 


Permanent quarters for Mayor Walk- 
er’s Unemployment Committee in New 
York City were donated this week by 
the New York Life. The committee will 
occupy part of the seventh floor of the 
company’s: former home office building 
at No. 346 Broadway. 





ADDRESS BY HARVEY WEEKS 

Harvey Weeks, assistant secretary of 
the Central Hanover Bank & Trust of 
New York, recently addressed the Beers 
& Delong agency of the Mutual Benefit 
Life in New York City. 
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NOVEMBER 11 DINNER 





Louis M. Crandall, John W. Yates to 
Talk to Life Underwriters Asso- 
ciation of N. Y. 

The next dinner of the Life Under- 
writers Association of New York will 
be held here November 11. The speak- 
ers are Louis M. Crandall, New England 
Mutual, Norwich, Conn., whose subject 
is “Pep and Perseverance”; and John W. 
Yates, Massachusetts Mutual, Detroit, 
who will talk on “The Way Out.” 
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Men of The Lincoln. National [ite 


have policies to offer that open the door to an} fathers heart 
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‘Rewards for 


better salesmanship 


UR profession advances only as 
our field men improve’ their 


selling ability. It is only half 
enough when insurance companies give 





a 

cation fit eden them the necessary equipment for 

0 SOP ak ae selling-they must also provide attractive 
salesmanship 


incentives to improve. This the Aitna 
Life does through its Regional Meetings 
and its Aitna Life Leaders Club. Free 
attendance at the annual Regional 
Meetings and membership in the 
Leaders Club every year are inspiring 





Ebem of the Leaders ra pursuasive inducements. 
adanederan They ma e improvement genuinely 
10, ee attractive and worthwhile 


“Etna Life Insurance Company 
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Hartford  Fatin Connecticut 
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Equitable of Iowa’s 


New Dividend Option 


HELP IN EARLY POLICY YEARS 





Dividends Are Applied to Purchase Ad- 
ditional Annual Premium Policy 
Same as Original Contract 





A valuable new dividend option has 
been adoptéd by the Equitable of Iowa, 
an option which will materially increase 
the face amount of an insured’s policy. 
The new option permits dividends on 
a new contract to be applied to the pur- 
chase of an additional annual premium 
policy on the same plan as the original 
contract. The current “Equiowa” de- 
scribes the option. It says: 

“Let us first have an illustration of 
what happens under the new dividend 
option. An application of $10,000 of ordi- 
nary life insurance is secured. With the 
application comes a request that the divi- 
dend to become due at the end of the 
first policy year shall be used to pur- 
chase an additional policy on the same 
plan as the original contract, and that all 
succeeding dividends on the original con- 
tract shall be used to pay the renewal 
premiums on the additional policy. 

“At age 35, according to our present 
dividend scale, the first dividend on a 
$10,000 ordinary life policy amounts to 
$67.40, which will purchase an additional 
policy of $2,476 of ordinary life insur- 
ance at age 306, thus giving the policy- 
holder during the second and subsequent 
years of his original contract a total 
of $12,476 of insurance on the ordinary 
life plan. This additional policy is is- 
sued without medical examination, pro- 
vided the new dividend option is chosen 
at the time of making application for 
the original contract or within sixty days 
from the date of mailing of the original 
contract, and without any other action on 
the part of the insured other than his 
application for this dividend use when 
applying for the original contract. 

“The second and succeeding annual 
dividends on the original contract will 
be larger than the premium of the ad- 
ditional policy, if our present dividend 
scale is maintained, and the excess, to- 
gether with the dividends on the addi- 
tional policy will be paid to the insured 
in cash, if desired. If cash payment is 
not desired, the dividends may be applied 
under any of our other existing options. 

“The new dividend option will appeal 
preeminently to men whose needs require 
that they carry a maximum amount of 
protection during early policy years. Such 
men will be attracted to the option, not 
only because it secures the greatest pos- 
sible amount of early year protection, 
but also by the fact that the excess 
in dividends, if left to accumulate, will 
provide surprisingly satisfactory cash val- 
ues at later maturity ages. These are 
two cardinal points of strength in the 
option, and they will find a ready recep- 
tion among perhaps the most numerous 
class of life insurance prospects.” 





Insurance. 


50 UNION SQUARE 





“Net Results-- 


the True Measure of Progresse 


The theme of the joint meeting of the Association of 
Life Agency Officers and the Life Insurance Sales Research 
Bureau is well selected. Discussion of it will prove intensely 
interesting and immensely valuable to the institution of Life 


The Guardian applies this measure to its own progress.** 


*Last year, The Guardian’s gain in ordi- 
nary life insurance in force was 11.6% of 
its total in force at the beginning of 1929 
—the third highest ratio among the lead- 
ing companies writing only ordinary insur- 
ance. 
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PARKINSON NYLIC GUEST 





President of Equitable Society Main 
Speaker at Fellowship 
Club Dinner 

Thomas I. Parkinson, president of the 
Equitable Society, was the guest of 
honor and principal speaker at the elev- 
enth annual dinner and dance of the New 
York Life Goodfellowship Club, held in 
the Grand Ballroom of the Hotel St. 
George, Brooklyn. More than 1,200 em- 
ployes of the New York Life attended 
the affair. 

Frank J. Brandreth is president of the 
club, Arthur G. Norgren, vice-president ; 
Lester Powley, secretary; Gino J. Ma- 
ranghi, financial secretary, and John W. 
Clarke, treasurer. 

Miss Odessa Morris, secretary to 
President Darwin P. Kingsley, acted as 
chairman of the hostess committee. Ar- 


thur T. Appleyard was chairman of the: 


arrangement committee and Linus re: 
Foster, chairman of the reception com- 
mittee. 








AS WE SERVE 
WE PROGRESS 


Insurance in Force 


1923 - $1,000,000,000 
1927 - $1,500,000,000 ° 
1930 - $2,000,000,000 


Massachusetts Mutual 


Life Insurance Company 
Springfield, Massachusetts 
Organized 1851 





HEAVY GROUP DISTRIBUTION 





Travelers Vice-President Estimates That 
$90,000,000 Will Be Distributed 
This Year 
More than $90,000,000 will be distribut- 
ed in 1930 under group life policies in 
effect in this country, according to the 
estimation of Vice-President B. A. Page 
of the Travelers. This is about $12,- 
000,000 in excess of the amount distrib- 

uted in 1929, : 

“The growth of group business has ac- 
counted for almost a tenth of. the total 
amount of lifé insurance protection now 
being carried by the American public,” 
Mr. Page said. “With many lines of 
business having shown their confidence 
in the future by adopting group plans 
of insurance this year, when employes 
need such assistance the most, the end 
of the year will see fully 30,000 business 
establishments in this country with such 
life plans in force for a total of $10,- 
500,000,000, distributed among 7,000,000 
employes.” 


Honor Guy McLaughlin 
In Houston (Tex.) Ass’n 


APPRECIATE EDUCATION WORK 





Made “National Executive Committee- 
man from Houston for Remainder of 


His Life”; His Address 





Guy McLaughlin has been elected na- 
tional executive committeeman of the 
Houston (Tex.) Association of Life Un- 
derwriters for the remainder of his life 
“in appreciation of his work towards the 
betterment of life underwriting.” He is 
a director of the American College of 
Life Uftderwriters and had considerable 
to do with putting the college “across” 
in the early days when support of it 
was wavering. In a talk before the 
Houston Association of Life Underwrit- 
ers Mr. McLaughlin said at the last 
meeting of the association: 

“We are engaged in the distribution 
of policy contracts designed to better the 
living conditions of the beneficiaries of 
our clients through activity of the com- 
panies in the greatest co-operative 
scheme known to civilization—life insur- 
ance. I wonder how many of us con- 
sider life underwriter association activ- 
ity in the light of insurance of our jobs 
and look upon our dues and attendance 
as the premiums we pay for this insur- 
ance? Ask yourselves how much bet- 
ter we find our working conditions with 
an active, virile, representative under- 
writers’ association functioning; and, if 
there be any doubt in your mind as to 
the answer, hark back to the days when 
rebating, twisting, agency stealing, mis- 
representation of policy provisions, and 
all that were the order of the day in 
life insurance—before the day of asso- 
ciation activity. ‘ 

“Everybody’s business is nobody’s bus- 
iness. When evils creep in, who is to 
apply corrective measures in the absense 
of association activity? Nobody! No 
individual underwriter can successfully 
cope with these evils. Association au- 
thority and activity are essential, In- 
dividual action is looked upon as rivalry, 
association activity as public service. 


° Pleasure of Association 

“If, in addition to the pleasures of 
association with one’s fellows in like en- 
deavor, and the educational advantages 
of association affiliation, and all that, one 
can feel that he is contributing a little 
money and a little time to the actual 
bettering of working conditions in his 
craft, would not sheer self-interest, if no 
other motive, indicate association mem- 
bership and affiliation as sensible action. 
Therefore, why not join, pay your pre- 
miums and let us all receive the bene- 
fit of this great group insurance for the 
betterment of our jobs.” 





The darkest hour in any man’s life is 
when he sits down to plan_how to get 
money without earning it—Horace Gree- 
ley. 








Established 1879 





625,852 Prospects 


received advertising letters in first 


$36,210,101 of Business 


sold on lives of “advertised” prospects in same period. 


BANKERS LIFE COMPANY 


GERARD S. NOLLEN, President 


nine months of 1930 


Des Moines, Iowa 
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Reports On 1930 Life 
Insurance Day Campaign 


HOW SUCCESS. WAS ACHIEVED 





James A. McLain in Report to Agency 
Officers Pays Tribute to Many Who 
Made Success Possible 





A report on the campaign that was 
carried on last year which resulted in 
the successful Life Insurance Day held 
in January, 1930, was given by Vice- 
President James A. McLain of the 
Guardian Life at this week’s meeting of 
the Association of Life Agency Officers 
in Chicago. Mr. McLain was chairman 
of the Association’s Thrift Week Com- 
mittee. He commented on the fact that 


the chairman for 1931 is a national in- 
surance figure, John A. Stevenson, whose 
acceptance of the post automatically 
guarantees a vigorous prosecution of Life 
Insurance Day in 1931. 

Here are a few of the activities re- 
ported by Mr. McLain: 

“Immediately after the appointment of 
the committee at last year’s convention, 
a portfolio outlining the plan approved 
by your committee was prepared and 
2,500 copies printed. During the final 
week of November this portfolio was 
distributed to all member companies and 
to officers of almost 100 selected non- 
member companies. In addition, the Na- 
tional Association of Life Underwriters 
distributed 500 copies to the presidents 
and secretaries of local associations, and 
1,331 trust companies throughout the 
country were sent copies accomnanied by 
a letter outlining the purpose of the cam- 
paign. A list of forty-two insurance 
publications were forwarded a copy of 
the portfolio with a letter and news story 
on its contents. This same list was used 
in subsequent publicity releases, and in 
addition, through the publicity depart- 
ment of the Travelers special news 
stories to a large list of newspapers were 
released on December 10th and Decem- 
ber 21st. i 

“As a part of the plan contemplated 
the appearance of Life Insurance Day 
speakers before various civic, educational 
and social groups, the committee fur- 
nished suggested outlines for the con- 
venience of such speakers. Through the 
courtesy of Mansur B. Oakes, Charles J. 
Rockwell and James Elton Bragg, three 
talks were printed and 17,500 conies dis- 
tributed from the original and subse- 
quent printings. 


Radio Broadcasting 


“The committee served as a clearing 
house for news of radio broadcasting, in 
addition to which it arranged for the 
broadcast, through WTIC at Hartford, 
of a Life Insurance Day talk by James 
A. Beha, formerly insurance “commis- 
sioner of New York, and, on New York 
City stations, of Vice-President William 
J. Graham of the Equitable and James 
Elton Bragg of New York University. 
Other radio activities sponsored by 
member companies of this association 
and by various life underwriters’ asso- 
Clations were the subject of much favor- 
able comment and added prestige to Life 
Insurance Day. 

“Hundreds of thousands of premium 
Notice inserts were used during Decem- 

€r and January, and over 100 com- 
panies, through their house organs and 
special sales campaigns, effectively tied 
up with the committee and its program 
for Life Insurance Day. An editorial in 
the “Life Association News,” the Feb- 
Tuary issue, in commenting on the cam- 
faign, estimated that a quarter of a mil- 
ton dollars was spent throughout the 
country in advertising by insurance com- 
acs agencies, local associations and 
omg: trust companies during Thrift 
tis report canot be closed without 
i rence to some outstanding examples 

Co-operation as are evident in the 


(Continued on Page 14) 
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1930 NYLIC CLUBS 
$400,000 Club — 202 agents paid for - $112,952,278 
$200,000 Club—936 “ a: ™ - 220,332,870 
Both Clubs — 1138 ages, total paid for $333,285,148 


SF 


New York Life Insurance Company 
MADISON SQUARE, NEW YORK, N. Y. 


Darwin P. Kingsley, President 
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Features Property 
Aspect Of Insurance 


EMPHASIS OF BORDEN’S TALKS 





Second Vice-President of Equitable in 
Business 35 Years; Wins Fame 


As An Educator 





Albert G. Borden, second vice-presi- 
dent of the Equitable Life Assurance 
Society, will talk on November 5 to the 
Syracuse association of life underwriters. 
He is one of the most successful train- 
ers of men in the United States and is 
thus eminently fit to discuss with au- 
thority his subject, “The Art of Persua- 
sion,’ 

Heading up the Equitable’s extensive 
agents’ training department, Mr. Bor- 
den is assisted by a staff of seven as- 
sistants who carry the Society’s precious 
cargo of success nuggets to the men in 
the field. Mr. Borden initiates agents 
in the art of persuasion by elementary 
inoculation in a preliminary training 
course, then in a field school, then in a 
correspondence course, and later in va- 
rious specialists’ courses. He is a strong 
advocate of the C. L. U. degree for Life 
Underwriters. 

Mr. Borden is the inspiration fountain- 
head of the Equitable’s various sales 
campaigns, agency meetings and annual 
conventions which the Society refers to 
as its “Educational Conferences.” He 
has prepared a number of textbooks for 
the guidance of agents’ and in addition 
has written a series of unique “Under- 
writing Suggestions,” the last being on 
“Shrinkagé Insurance,” in which he 
points out how the agent of today can 
present to his client the service which 
life insurance renders in bridging the 
gap in the value of a man’s estate due 
to the present economic depression. 

Mr. Borden has always been an active 
advocate of presenting “the property as- 
pect” of life insurance, rather than its 
indemnity phase, and his writings and 
teachings along this line have had an 
important influence on the increase in 
the growth of life insurance production. 
In one of his sales suggestions Mr. Bor- 
den says: “When an investor buys a 
life insurance estate he buys a share in 
a great and diversified investment fund, 
paying for it on the instalment plan 
with this difference from other forms 
of instalment buying; the purchaser will 
get the full face value of the estate even 
if he dies before all the instalments are 
paid.” 

Mr. Borden has been in the life in- 
surance business for thirty-five years, all 
of that time with the Equitable, and he 
is familiar with almost every phase of 
home office operation. In addition to 
this, Mr. Borden has had practical field 
experience, his personal production “on 
the side” averaging $30,000 personal pre- 
miums per annum. Mr. Borden person- 
ally taught classes in New York for a 
number of years. and is an “Accredited 
Life Underwriter” of the National Asso- 
ciation of Life Underwriters. 





A. G. SHOPTAUGH APPOINTMENT 
Provident Mutual Appoints Former 
Louisville Life Agent a General 
Agent at Indianapolis 
A new general agent has been ap- 
pointed by the Provident Mutual Life 
at Indianapolis, Ind. A. G. Shoptaugh, 
who has been associated with the Louis- 
ville office of the Mutual Benefit Life. 
His appointment is effective November 1. 
Mr. Shoptaugh is a native of the Hoo- 
sier State. After his graduation from 
DePauw University in 1917 he attended 
Culver Military Academy and from there 
went into the Officers’ Training School 
at Fort Benjamin Harrison, where he 
was commissioned a_ second: lieutenant. 
After a discharge from the army in 1919 
he went into the oil business prior to 
entering life insurance as a special agent 
in 1924. His production has been con- 

sistently high. 
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LIVE HINTS FOR BUSINESS 








Here is a unique 

McBratney’s approach _ suggested 
Unique by Henry H. Mc- 

Approach Bratney, Baltimore 


general agent of the 
State Mutual Life, who says: 

“If we approach our prospect with the 
verbal statement that he should be in- 
terested in the creation of a monthly 
income for his wife, or provide for the 
education of his children, he may or 
may not see the picture that we are 
trying to paint. 

“But, if we approach him, however, by 
laying in front of him a few dollar bills, 
or a check drawn to his order, and then 
say to him, ‘Mr. Prospect, I want to 
talk to you about delivering 10,000 of 
these bills to you at age 60, or to your 
wife in the event of your prior death,’ 
the average prospect will sit up and take 
notice. He can see and feel the com- 
moditv which the life insurance contract 
will deliver at that future time, when the 
need of money is most urgent. 

“Some underwriters have successfully 
used the actual currency, others use a 
sample check, and still others use a 
photograph of a death claim or matur- 
ing endowment check.” 

. +8 


The following di- 


Sales Talk gest of an address 
For Young given at the Equi- 
Single Men table Society’s 


French Lick Confer- 
ence by Robert J. Manheimer of New 
York City covers a sensible sales talk to 
be used by agents in approaching young 
single men who look as though they have 
good futures ahead of them. 


Mr. Smith, My name is Roe, Richard Roe, of 
the Equitable Life. I had a chat with Bill Jones 
the other day and asked him whether he wouldn’t 
give me the names of four or five chaps whom 
he thought were live-wires and gave promise of 
success, and you were one of them. (Ask for 
prospects whose incomes range from $5,000 to 
$10,000 as a minimum.) 

He stated that he had absolutely no idea how 
you were rigged up on life insurance, but thought 
by exchanging a few ideas we might both mu- 
tually benefit. From what he told me I realize 
that for me to say you need insurance is absurd, 
because if anything should happen to you nobody 
would take in washing, would they; 

On the other hand, some day there is a very 
strong probability that you will get married. 
Statistics prove that nineteen out of twenty 
healthy single men eventually get married, and 


Practical Suggestions to Help the Man With. the Rate 
Book Increase His Income and General Effickency 





it isn’t reasonable to suppose that either you or 
I will be an exception, is it? And you will also 
grant that the very day you announce your en- 
gagement you'll reflect your first real interest in 
life insurance coverage. Isn’t that true? 

The very least you would want would be 
$50,000 to $100,000 because figuring the legal 
rate of interest that amount would only afford a 
$3,000 to $6,000 a year income. Naturally, it 
will not be easy to handle any such substantial 
policy at one clip. But by building up your line 
of insurance, committing yourself to an outlay 
which your income will readily permit, and in- 
creasing your line as you progress im this con- 
cern, you can guarantee yourself low cost in- 
surance as well as early maturity insurance. 
(Convertible policy.) 

You are in good health today. The last thing 
that worries you is your physical examination. 
I believe you will agree that the time to think 
of life insurance is when there is absolutely 
no doubt but that you can get it. Isn’t that 
true? Insurance is nothing more nor less than 
a preferred savings account. 

Now I know it isn’t a question as to whether 
you can increase your present line of insurance 
or not so much as it is the question to what 
extent, because at your age the premium deposit 
is so ridiculously low that you won’t even feel it. 

Will you be in tomorrow morning between 
10:30 and 11? 

I’ll tell you what I’m going to do. I’m going 
to send our examiner to check you up. This will 
only take five or ten minutes at the most. Next 
week I’ll be in to present a proposition to you 
in black and white. If you like it, well and 
good; if not, you are under no obligation. That 
is fair and reasonable, isn’t it? 





EDMUND J. BOWE DIES 


Death came to Edmund J. Bowe, a 
pooular Syracuse life underwriter, iust 
a few hotirs before Mrs. Bowe gave birth 
to a son last week. Another son and the 
widow survive. 


TAKES OVER BUFFALO BRANCH 

Frank Kamien has been appointed as 
manager of the branch office of the Met- 
ropolitan Life in Lancaster, a suburb of 
Buffalo, N. Y.. succeeding Van Ness 
Brownell, who has been manager of the 
Lancaster branch for the past three 
years. 





PHILADELPHIA BRANCH OFFICE 

The United Life & Accident of Con- 
cord, N. H., has opened a branch office 
in Philadelphia under the management 
of Harold C. Colborn. This office is not 
connected with the company’s general 
agency there. Mr. Colborn is a graduate 
of the Wharton School of Business in 
the University of Pennsylvania. 

















NEW PAID INSURANCE 1929 | 
$147,858,997 


INSURANCE IN FORCE 
$1,202,101,059 


New England Mutual Life Insurance Co. 
Boston, Mass. 
Chartered 1835 








NEW FAMILY INCOME POLICY 





Liberal Cash and Paid-up Values in S2- 
curity Mutual Contract; Companiy 
Also Reduces Its Age Limits 
The Security Mutual of Binghamton, 
N. Y., has brought out a family income 
policy which has distinctive features. It 
provides an income for twenty years 
and becomes an Endowment at Age 80 
instead of being an Ordinary Life pol- 
icy maturing at Age 96, the usual policy 

with this type of contract. 

The cash and paid-up values. under this 
policy increase more rapidly than in 
most such contracts. The dividends are 
sufficient to purchase liberal one year 
term additions, amounting in the third 
policy year to more than 40% of the 
face amount of the policy. 

The Security Mutual has reduced the 
age limits at which policies will be is- 
sued from fifteen years to ten years. 
The amount of insurance which will be 
issued remains the same at the lower 
ages. The company. had previously 
raised its maximum age limits from Age 
60 to Age 63. 





UNION CENTRAL CONVENTION 
A convention of the $500,000 Club of 
the Union Central Life will be held in 


Palm Beach, Fla., Jonuary 19 and 20. 





HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLIS 


Omaha Kansas City 











Insurance Day 


(Continued from Page 13) 

mass of Life Insurance Day advertising 
by trust companies; in the activity of 
the Baltimore Association whose accom- 
plishments included a Life Insurance 
Day proclamation by the Governor of 
Maryland, the advertisements of which 
were paid for by the state; in the thor- 
ough-going agency plan of the Actna 
Life, the John Hancock and the Lincoln 
National, and last, but not least; in the 
prompt and effective work of the Cana- 
dian companies with perhaps the best 
organized plan of all.” 





NAVY AIRMEN RATES 
The Naval Mutual Aid Association, 
Washington, announces a cut in rates 
because of reduced mortality. Rear Ad- 
miral Cowie is secretary-treasurer of the 
association. 











AMERICAN 
CENTRAL 
LIFE 


INSURANCE COMPANY 
INDIANAPOLIS 
Old Line Legal Reserve 


Established 1899 
HERBERT M. WOOLLEN, President 














34 Nassau Street 


DAVID F. HOUSTON 
President 








The Rewards of Consistency 


F A BUSINESS MAN takes care of his business, the business takes 
care of him. Life insurance field work is a business, and subject 
to the principles of general business. Those who achieve in this 


work are those who give it their undivided and full thought and effort. 
Isn’t this merely natural and logical? 


Life insurance field work under satisfying conditions is a career 
giving opportunity for achievement and profit according to ability and 
undivided effort. Tae Mutuat Lire InsuraNcE Company or New York 
affords such conditions to its field workers. Life insurance in all stand- 
ard forms, annuities, disability and double indemnity benefits, prompt 
and equitable dealings, and facilities for serving policyholders in 
practical ways combine to make its agency force successful. 


Earnest-minded men and women of character and ability contem- 
plating a career in full-time field work are invited to apply to 


The Mutual Life Insurance Company 
of New York 


“ 


New York, N. Y. 


GEORGE K. SARGENT 
2nd Vice-President 


an 
Manager of Agencies 
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HARRY Z. GUY PRESIDENT 


Security Mutual Man Elected Head of 
Binghamton Association of 
Life Underwriters 

At the recent board of directors’ meet- 
ing of the Binghamton Life Underwrit- 
ers the following officers were elected: 
Harry Z. Guy, Security Mutual Life, 
president; Linn L. Burdick, Equitable 
Life, vice-president; William A. Miller, 
Jr., New York Life, secretary; Edward 
F. Cramer, New York Life, treasurer. In 
addition to the officers the newly elected 
board is composed of the following: Roy 
J. Brown, Massachusetts Mutual; C. 
Ivan Greenmun, Penn Mutual; George 
E. Brainard, Equitable Life; Conrad C. 
Klee, Travelers; and Edmund H. Wal- 
ker, New England Mutual. 

The Binghamton association has the 
distinction of having gained the highest 
percentage of increase in members for 
the fiscal year of any association in the 
state. P. J. Quilter, last year’s presi- 
dent of the Binghamton association, was 
perhaps the greatest contributor to this 
and received a beautiful plaque in rec- 
ognition of his work from the National 
Association of Life Underwriters. Presi- 
dent Guy attended the recent Interna- 
tional convention of the National As- 
sociation, held in Toronto. 





V.-P. OF BINGHAMTON AD CLUB 





J. J. Seide of Security Mutual Also Made 
Chairman of Program Committee; 
Sales Promotion Plans 
J. J. Seide, advertising manager of 
Security Mutual Life, was recently ap- 
pointed vice-president and chairman of 
the program committee of the Bingham- 
ton Advertising Club. Mr. Seide and his 
associates have worked out a business 
boosting program for the retail mer- 
chants which is designed to increase local 
sales. Each month two unknown shop- 
pers will report to the Advertising Club 
the retail clerk which in their opinion 
was most proficient in handling custom- 
ers. Each month the local advertising 
club will award this “Clerk of the 
Month” an award of merit. It is be- 
lieved that good advertising fails be- 
cause of the “weak point of contact”; 
that if attractive advertising brings pros- 
Pective buyers into local stores, clerks 
should be equally inviting, carrying along 
the sales message instead of disappoint- 

ing the buyer. 

Several other sales promotion plans 
are being considered for the betterment 
of Binghamton and the advancement of 
local advertising. 





BACK FROM CONSTANTINOPLE 





Leroy A. Lincoln, Vice-President of 
Metropolitan Life, Also Visited Many 
Places in Central Europe 
Leroy A. Lincoln, vice-president of the 
Metropolitan Life, and Mrs. Lincoln, re- 
turned on Tuesday from a European trip 
which extended as far as Constantinople. 
While in Turkey they drove to the Black 
Sea. Among other places visited were 
Greece, Rome, Vienna, Prague, Austri- 
an Tyrol and Munich. During part of 
the trip abroad Mr. and Mrs. Lincoln 
Spent some time with Dr. Wilhelm Ber- 
liner of the Phoenix Life, one of the 

world’s real insurance celebrities. 


TO GIVE C. L. U. COURSE 

The John C. McNamara Organization 
of the Guardian Life in New York City 
1s planning to start a C. L. U. course 
Soon for its members. Most of the in- 
struction will be given by the five mem- 
ers of the agency who now hold the 
degree: Tohn C. McNamara, Jr., Wil- 
liam D. McNamara, William L. Julius, 
C. Lamont Post, and Donald Russell. 


R. J. WILLIAMS IN TORONTO 
. Robert J. Williams of the Mutual Life 
i New York was the principal speaker 
at the October 21 luncheon of the Life 

Nderwriters’ Association of Toronto. 

1s subject was this: “That 2% Invest- 
Life nat the Mail Can Do for the 

te Underwriter.” 








GUEST AT TWO LUNCHEONS 





W. G. Fitting at Meetings of Equitable 

Agencies of 245 Fifth Avenue and 

1 Park Avenue 

The members of the Equitable 245 
Fifth Avenue (New York) agency met 
at a luncheon on October 20 at which 
time W. G. Fitting was presented to 
them as their new manager. Vice-Presi- 
dent Frank L. Jones opened the meeting 
with an inspiring message. Second-Vice- 
President W. W. Klingman presented 
Mr. Fitting, and the meeting was closed 
with a fine message from Second Vice- 
President A. G. Borden. 

The members of the Society’s agency 
at 1 Park Avenue, formerly under the 
supervision of W. G. Fitting, met and 
received their new manager, Leroy A. 
Miner. Practically every member of the 
agency was present. The meeting was 
opened by Second Vice-President Bor- 
den. who offered some splendid and help- 
ful suggestions. followed by Second 
Vice-President Klingman, who present- 
ed the new manager. Mr. Miner. Mr. 
Fitting. in turning over the agency to 
Mr. Miner, expressed his* great appre- 
ciation to his old organization for the 
outstanding record thev had accom- 
plished and the co-operation extended to 








Among America’s Industrial Life Leaders 
THE COLONIAL LIFE INSURANCE CO. 
Gt Aaa 


Now Leading Forty Other Companies With Over $120,000,000 In Force 
And More Than $23,000,000 In Ordinary 


Growing Stronger and Stronger Every Day 
A Good Company to Represent 
Home Office: Jersey City, N. J. 








BISCAY SHOWS IT CAN BE DONE 

To prove that new business can be 
procured every day of the week if the 
agent goes after it with determination 
Charles M. Biscay, manager, Ordinary 
Department, Western & Southern, Cin- 
cinnati, laid aside his official duties at 
the home office temporarily and covered 
a debit as he had done as an Industrial 
agent thirty years ago. In one week he 
wrote thirty-one Industrial applications 
for.a total weekly premium of $5.15 
and nine Ordinary applications for 
$12,500. 








him. Talks were also made by Second 
Vice-President Parsons, Agency Instruc- 
tor Dan Mason and Assistant Agency 
Manager Sheiman. 


War On Non-Admitted 


(Continued from Page 1) 

the methods indicated and will take 
prompt action against the offender in the 
matter of revocation of his license. 

“Apparently certain agents or brokers 
also circumvent the law in the methods 
adopted in placing insurance of other 
kinds in unauthorized companies. The 
action to be taken by the department as 
above described also appiies to them.” 





PLICO 1931 CONVENTION 
The 1931 convention of the Philadel- 
phia Life will be held at the Mount 
Washington Hotel in Bretton Woods, N. 
H., in the heart of the White Mountains, 
for four days beginning September 14. 








Attractive Policy Forms to Meet 
Every Life Insurance Need 


Behind the Missouri State Life Insurance Company stands an ideal 
that places the mission of insurance among the greatest of all 
humanitarian influences. — 


Animated wholly by this sense of responsibility, the Company has 
constantly applied every thought and activity to give the protection 
of its policies an ever wider application. 


With its growth of experience, financial resources, and expansion 
of its field operations, it has been able to reach increasingly farther 
and deeper into an understanding of the needs of the people in all 
circumstances of life and has been outstandingly successful in 
developing a.service which is available to practically every manner 


of human necessity. 


More than 
$1,250,000,000 
of Insurance in Force 


MISSOURI STATE LIFE 
INSURANCE COMPANY 


Hillsman Taylor, President 


Home Office, St. Louis 
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LIFE INSURANCE AGENCY BUILD- 
ING PLANS IN SMALL TOWNS 
The agency building 
communities of the Cedar Rapids Life 
Insurance Co. are attracting attention in 
the mid-west. The 
plained how it does it. 


plans in rural 


company has ex- 


Obviously, the first thing to be done 
after the general agent is appointed is 
to decide in what towns in the territory 
the company desires to locate new 
Let us say, for example, the 
desires to locate new agents 
in the town of Dalton Center. The first 
move of the general agent is to find out 
the name of several “key men” who are 
representative business men of the town, 
which names are obtained from a State 
Gazetteer, which can be borrowed from 
some banker. 


agents. 


company 


These key men may be in 
the lumber industry, grain elevator men, 
The 
next move is to write to the key man a 


grocerymen, real estate people, etc. 


form letter which includes a form giving 
blank spaces for names of teachers, real 
estate men, athletic coaches, salesmen, 
bankers, clerks, former county officials 
and college students. The letter written 
to the key man reads: 

Dear Mr. Jones: The purpose of this 
printed form is to give you an easy way 
to submit to us the names of some men 
in your community who might be inter- 
ested in entering the profitable and 
pleasant profession of life underwriting. 
To help you think of some prospective 
material we classify some of the occupa- 
tions from which our best agents come. 
Furnishing us this information does not 
obligate you whatever. We are sure 
you will be glad to help some man bet- 
ter himself. Please mail at once. We 
thank you and hope to be able to recip- 
rocate. 

Names having been furnished, the 
company writes a letter to the key man 
thanking him and giving date when the 
company’s representative will be in his 
town; also expressing the hope that he 
will be willing to introduce the represen- 
tative to the prospective agents. 


FRENCH FIRE COMPANIES 


One of the most enterprising features 
of insurance journalism in Europe is the 
practice of “The Review,” a British in- 
surance paper, in devoting entire issues 
to the insurance situation in various 
countries. Taking the countries for sur- 
vey one at a time as the years go by a 
t--~endous amount of interesting infor- 
mation is thus rolled up by “The Re- 
view” in a way not otherwise easily ob- 
tainable, Jt is a particularly valuable 


access to European information for Am- 
ericans and English insurance people be- 
cause gathering information first hand 
in European countries is not easy for 


* persons unfamiliar with the languages. 


Americans and British are notoriously 
poor linguists. 

In its issue of October 17 “The Re- 
view” devotes most of its space to 
France. Affairs of each one of the lead- 
ing companies is discussed, with the lat- 
est figures regarding reserves and busi- 
ness written. ‘There are no less than 
four French fire companies which are 
more than a century old. The first to be 
established were the Phenix, formed in 
1819, which has a capital of 16,000,000 
francs and writes only fire insurance; 
and Cie. d’Assces. Generales, also formed 
in 1819, and which has a capital of 20,- 
000,000 francs. The Nationale started in 
1820 and the Union in 1828. There are a 
number of Unions in France, but the 
oldest is called the Union French Bur- 
glary and Accidents Insurance Co. Its 
capital is 10,000,000 francs. The Urbaine 
missed the century mark by eight years 
as it was formed in 1838. 

“The Review” lists twenty-two fire 
companies and says they have had a 
good year. French stock fire business 
suffered somewhat from the climatic 
conditions of 1929, and is also worried, 
as are some companies in this country, 
by mutual competition and by cut-raters. 
In regard to rates “The Review” says: 

“Members of tariff unions have always 
reserved to themselves the right to ac- 
cept business at less than tariff rates, to 
save the business from going to non- 
tariff companies, even if sound under- 
writing principles are thereby sacrificed, 
and marine insurance has clearly shown 
that ultimate disaster may easily result 
from what was at first an innocent safe- 
guarding measure.” 

That sounds like a page torn out of 
American insurance annals. 





William B. Meikle, former head of the 
Western and British America group of 
companies, who died in Toronto on Sep- 
tember 25, left an estate of $250,000, con- 
sisting of investments in England, India, 
Egypt and other parts of the world. 

ie ae 


T. B. Macaulay, president of the Sun 
Life of Canada, was one of the twenty- 
two men picked by the Montreal “Her- 
ald” as the real rulers of Canada. The 


choice of names was along the same lines 
as in the James W. Gerard selections 
of American leaders—mostly leaders of 
finance and industry. 








| The Human Side of Insurance 




















F. W. PASCOE RUTTER 





CHARLES HENDRY 


F. W. Pascoe Rutter, governor, and Charles Hendry, general manager of the 
London & Lancashire fleet, were in Hartford this week visiting the United States 


head office of the London & Lancashire companies. 


Mr. Rutter, who arrived last 


week, will sail for Europe with Mr. Hendry on the “Mauretania,” November 5. 


For years Pascoe Rutter has been an outstanding figure in international insur- 
ance affairs. He is scholarly, a great student of the business; author, too, of a most 


interesting book of world travel. 


; ; At his home in Kingston, near London, he has 
entertained insurance men from all parts of the globe. 


At this beautiful estate 


disabled veterans of the World War have also spent many pleasant hours. Although 
Mr. Rutter is 71 years o!d he is still as active in insurance affairs as ever and in 
January of this year was visiting representatives of the company in South Africa. 
His office in London is one of the most interesting insurance offices in the world, a 
cloistered spot set as it is in an old world atmosphere, with an ancient church in 


the rear and the famous Hall of Records next door. 


their leaves into his windows. 


Branches of trees almost poke 


Mr. Hendry, who has been traveling in Canada, is also one of the leading insur- 


ance men of the world, a strong, forceful figure, and a great traveler. 


He has 


frequently visited this country where he has many friends. 








Charles B. Knight, general agent for 
the Union Central in New York City, 
celebrated his sixty-sixth birthday last 
Friday. The agency treated it as a gala 
occasion and flowers were presented to 
Mr. Knight in his office. Last year the 
agency paid for $43,000,000. When Mr. 
Knight came to New York in 1914 to 
take over the agency it was producing 
$2,000,000 a year. He stepped that up 
to $4,000,000 for 1914 and the total has 
climbed to ten times that by now. The 
agency took over its present quarters, 
the fourth and fifth floors of the Trans- 
portation Building, in January, 1929, 
having previously been in the Wool- 
worth Building since shortly after Mr. 
Knight took charge of the agency. 

ee 


Wendell M. Strong, president of the 
Actuarial Society of America and asso- 
ciate actuary of the Mutual Life of New 
York, is still confined to his home in 
Glen Ridge, N. J., but is making steady 
progress toward recovery. His siege of 
sinus trouble prevented him from at- 
tending the Society’s recent convention 
in Boston. 


* * * 


Sir Joseph Burn, general manager of 
the Prudential of England, is on his 
way to the Malay Free States. From 
there he will go to Calcutta to visit the 
headquarters of the Prudential there. He 
will return to England in February, 1931. 
With him is Lady Burn. 

ee ek 


Carl Appelgren, assistant secretary of 
the Freja Insurance Co. of Stockholm, 
and a lieutenant in the Royal Swedish 
Army, visited a number of insurance men 
in Hartford this week, 


Raymond M. Underwood, assistant sec- 
retary of the Scottish Union & National, 
who recently was severely injured in an 
automobile accident on the Cherry Val- 
ley Road betweén Syracuse and Albany, 
is now convalescing in the Ellis Hospital 
at Schenectady, N. Y., and expects to 
leave for Hartford within the next two 
weeks. He was formerly special agent 
of the company in New York state an 
for several years lived in Brooklyn. 

a ae 


Oliver Thurman, Vice-president and su- 
perintendent of agencies of the Mutual 
Benefit Life, left last week for a trip 
to the Middle West. He will visit many 
of the company’s agencies, including 
those in Chicago, Detroit, St. Louis, Kan- 
sas City and Memphis, and will address 
several sales congresses, returning to the 
home office the early part of December. 
He was accompanied to Chicago by Vit- 
gil W. Samms, the company’s field serv- 
ice manager. 

* * x 


Dr. Francis H. McCruden, assistant 
medical director of the New Englan 
Mutual, was a visitor in Newark, N. J. 
the first part of the week, making his 
headquarters in the Newark branch 0 
the company, which is under the super 
vision of Thomas Hartman. 

ae 


Romeyn W: Smith; investment lectur’ 
er of the America Fore Group of com 
panies, will be the lecturer on invest 
ments-at the classes of the Essex County 
Chapter of the American Institute ‘a 
Banking, which will hold its classes ! 
the New Jersey Law Schoo! Building " 
Newark, 
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Troubled by Eyes 


N. S. Bartow, for some years president 
of the Queen, and who retired some 
months ago, is having serious trouble 
with his eyesight. 

eas et 


J. S. Elston Is Book Review Chairman 


James S. Elston, assistant actuary of 
the Travelers, has been appointed chair- 
man of the Committee on Reviews of the 
American Institute of Actuaries. This 
committee is making book reviews of 
practically all books dealing with actuari- 
al science, mathematical statistics, life 
insurance in general:and pension funds. 
It will also keep an eye on scientific 
books in casualty insurance, banking, 
financing, accounting, investments and 
insurance laws. 

* * x 


Roger Owen Leaves Nearly $2,000,000 


Evan Roger Owen of Northcourt, Bick- 
ley, England, formerly chairman of the 
Ocean Accident & Guarantee Corpora- 
tion, general manager and deputy chair- 
man of the Commercial Union Assur- 
ance Co., managing director of the Pala- 
tine Insurance Co., Ltd., and a director 
of the Union Assurance Society, who 
died last July, aged 81, left an estate 
of the gross value of £394,882 ($1,974,- 
410) with net personalty £384,972 ($1,- 
924,860). He left £2,000 ($10,000) to the 
Insurance Clerks’ Orphanage of London. 

Meas vl 


What Happens When a Big German 
Insurance Fleet Fails 


In The Eastern Underwriter last week 
the news was printed of the Commercial 
Mion taking over the business in Sax- 
ony of the Neptunus (Neptune) of the 
depke group. There are other devel- 
opments. Bankruptcy proceedings have 
een ordered by the board of superin- 
tendents to be started against the Nep- 
tune, which is the second company in 
tank in the Koepke group. An offer of 
the Mannheim to take over the direct 
usiness of the Neptune in fire, sprink- 
er, burglary, riot and plate glass has 
been withdrawn. The Nord Deutsche of 
Hamburg is reported as having declared 
its willingness to take over the fire and 
urglary policies without premiums for 
the current term of the policies if the 
assureds will bind themselves to renew 
= the Nord Deutsche. It is reported 
is is the basis of the Commercial 
ns agreement with Neptune policy- 
holders for Saxony. r aia 
To of the larger policies written in 
ssekuranz-Union have been rewrit- 
‘n already. The lion’s share, it is said, 
ao eptained by Lloyd’s. The Commer- 
rine nion, Reliance Fire, Standard Ma- 
a Hamburg companies also se- 
aa pate of the business which thus 
pe enly became available. A status was 
e se to be submitted to the courts 
Ctober 18, but the involved situation 

a © leet made it impossible for the 
aries to complete their work. The 














management, therefore, has asked for a 
delay of four weeks to submit the state- 
ment. It hopes to be able to offer cred- 
itors a quota of 50% if an agreement 
can be arrived at. Creditors, however, 
are less optimistic. The rest of the cap- 
ital which is not fully paid will be called 
now by the creditors’ committee. 

The capital of the Assekuranz-Union 
amounted to 9,000,000 marks, of which 
7,000,000 were paid up. Five million 
marks common stock was fully paid up 
and 4,000,000 personal shares were 50% 
paid up. 

British insurance men are prominent 
on the creditors’ committee which has 
already been formed. They are in Ham- 
burg at present and represent chiefly the 
eight British companies which are most 
heavily interested. It is stated in foreign 
press reports that they are interested to 
the extent of more than $1,000,000. The 
Rossia International of America owned 
about 25% of the stock of the Asse- 
kuranz-Union. 

Jauch & Huebener, as well as Bleich- 
roeder & Co., prominent Hamburg brok- 
ers, as well as some other brokers, have 
set aside special funds for their clients 
which they had insured with the Asse- 
kuranz-Union and its subsidiary, the 
Neptune. 


Bankruptcy of the Janus Insurance Cas. 


third company of the Koepke group, it 
is hoped will be avoided as an arrange- 
ment between this company and the 
Nordstern (North Star) of Berlin has 
been completed. According to this agree- 
ment the entire company is taken over 
by the Nordstern companies. The trans- 
fer of the life business of the Janus to 
the North Star Life has already been 
approved by the superintendent: of insur- 
ance. Now the North Star has also tak- 
en over the accident and liability busi- 
ness of the Janus and the entire organi- 
zation of this company which hereafter 
will work as one of the companies of 
the Nordstern fleet. The Nordstern takes 
over the reinsurances of the Janus which 
had been covered with the Assekuranz- 
Union. As a consideration the Assekur- 
anz-Union turns over its holdings in the 
Janus Insurance Co. (90% of the stock). 
* * * 


Insurance Men Take Interest in 
Cyrus H. K. Curtis Dinner 


That was a magnificent tribute paid to 
Cyrus H. K. Curtis, Philadelphia pub- 
lisher of the “Saturday Evening Post” 
and “Ladies’ Home Journal?” as well as 
the leading newspapers of the'city, the 
other night in the Quaker. City... Among 
the insurance men present at the din- 
ner were W. Freeland Kendrick, presi- 
dent, Commonwealth Casualty, who is 
former Mayor of the city; Albert M. 
Gteenfield, insurance broker, director in 
the National Surety and real estate man; 
E. F. Rivinus of the agency firm. of 
Hutchinson, Rivinus & Co., and former 
State Senator George Wharton Pepper, 
who is general counsel..of the Penn 
Mutual Life. a 

Mr. Curtis is well known to insurance 


men and his publications on more than 
one occasion have contained articles on 
insurance. He is a director in the Fire 
Association. John C. Martin, vice-presi- 
dent of the Curtis-Martin Newspapers, 
Inc., who was also present at the din- 
ner, is one of the heaviest insured men 
in the world. 
* x 


How Oil Boom Had Its Start 


The oil boom started in Pennsylvania 
shortly before the Civil War. It grew 
out of the salt industry. In digging salt 
wells farmers and others were annoyed 
by the appearance occasionally of petro- 
leum, which was evil-smelling and de- 
cidedly messy. 

A most enterprising man in utilizing 
this unwelcome by-product of his salt 
wells was Samuel M. Kier. He sold pe-. 
troleum for medicinal purposes under the 
name of “Kier’s Rock Oil.” He adver- 
tised it by imitation of an American 
greenback, which bore a vignette show- 
ing his plant at Tarentum, Pa., with the 
derricks used in boring and pumping the 
brine wells. 

The story runs that one day in the 
summer of 1857, while in New York, 
George H. Bissell, a New Haven busi- 
ness man, who with friends had acquired 
a tract of 100 acres near Titusville, Pa., 
and who obtained a valuable and favor- 
able report on petroleum as an illumin- 
ant from Prof. B. Silliman of Yale Uni- 
versity, saw in the window of a Broad- 
way drug store one of Kier’s imitation 
greenbacks showing the picture of the 
derricks at Tarentum, Pa. 

The idea suddenly came to him of de- 
veloping the Titusville property just as 
salt properties were developed by bor- 
ing and pumping. Bissell’s syndicate en- 
gaged Edwin Laurencine Drake to carry 
out the work. 

First Well for Oil 

Colonel Drake is known as the founder 
of the modern petroleum industry. He 
was in his fortieth year when, through 
friends in New Haven, he was appointed 
director and superintendent of the Titus- 
ville properties of the Pennsylvania Rock 
Oil Co., and the Seneca Oil Co. He was 
a railroad conductor at the time. 

_On reaching Titusville in May, 1858, he 
soon realized the difficulties ahead. One 
of the most irksome was to find a man, 
teliable and experienced to take on the 
drilling of the well, and Colonel Drake 
lost that year for want of such a driller. 
In April, 1859, he secured the services 
of William A. Smith, a man of long ex- 
perience as a driller of brine wells, whose 
two sons came to assist him in the work. 

Nature favored Drake by having de- 
posited oil close to the surface and the 
goddess of fortune must have taken him 
kindly by the hand and led him to a spot 
where, with primitive machinery, he 
could reach the depth necessary to bring 
about his discovery. The spot was lo- 
cated near the “old oil spring,” well 
known to the farmers of the locality. 

New Era Started 

So, an incident which occurred one 
mile southeast of a little lumber village 
in western Pennsylvania, on August 27, 
1859, signalled a new era. Late that sul- 
try Saturday afternoon Smith and his 
son Sam drew out an iron bit from a 
well-hole, and started to measure the 
depth, which previously was 69% feet. 
Within a few feet of the top gurgled a 
black, oily fluid. Using a tin pitcher 
pump, Uncle Billy and Young Sam raised 
several barrels of oil, and at sunset 
Smith, with a sample of the “rock oil,” 
climbed on 4 mule and set out post-haste 
over the intervening mile toward Titus- 
ville. to spread the news that Drake’s 
Folly was after all a dream come true. 

This well drilled with makeshift ma- 
chinery—the steam engine motive power, 
the hemp rope attached to the drill, and 
a crude windlass—was the forerunner of 
the modern drilling which has made it 
possible for man to recover oil in quan- 
titity from its hiding place in the earth. 

Refining Antedates Well 

Drake’s discovery would have been rel- 
atively valueless if at that time methods 
for refining oil had not been known and 


some of petroleum’s marketable possi- 
bilities determined. 


Demand for this illuminant was rapidly 
exceeding the supply, and for years be- 
fore Drake’s oil discovery the scientists 
had been working on the problem of sup- 
plying some kind of substitute and inven- 
tors had produced, among other com- 
pounds, a mixture of turpentine, distilled 
from pipe sap, and an alcohol, which was 
called camphine. 

When the Drake well was brought in, 
there were fifty-three companies in this 
country in active operation producing 
“rock oil” from shale and coal. Petro- 
leum refineries sprang up in the oil dis- 
trict following the Drake well, the first 
oil refinery in the Oil Creek region hav- 
ing been built by William Barnsdall and 
W. H. Abbott. 

No less primitive than Drake’s drill- 
ing tools as compared with modern drill- 
ing equipment, are the refining plants of 
Drake’s time as compared with the great 
refineries of today. But science had won 
a decisive victory in having solved the 
problem of extracting from crude natural 
material a safe burning oil, and the oil 
from the Drake well had a market 
ready-made. 


First Oil Boom Town 


What occurred immediately following 
the drilling of the Drake well shows that 
it was generally realized that a new route 
to wealth was open, a great, new indus- 
try born. 

Mushroom cities sprang up almost 
over night, the most famous being Pit- 
hole City, a few miles from Titusville. 

%_ 8.2% 


Tax On Self Insurance Fund 


The United States Circuit Court of 
Appeals, Tenth Circuit, has ruled that 
amounts paid by an employer into a fund 
set up for reserve for self-insurance— 
which is used for payment of compensa- 
tion and other benefits under the work- 
men’s compensation act of the state— 
are not deductible from gross income as 
a business expénse under Section 234 of 
the Revenue Acts of 1918 and 1921. The 
case was that of Spring Canyon Coal Co. 
vs. Commissioner of Internal Revenue. 
The court said in part: 

“The whole object of self-insurance is 
to avoid the expense of insurance pre- 
miums. If the petitioner had elected to 
insure its risks in the State fund or a 
private company, it would have expended 
the premium and shifted the risk; in- 
stead, it retained the risk and kept the 
premium. Having elected not to expend 
the premium, it cannot charge a corre- 
sponding stim as an ‘expense.’ The ‘ex- 
penses’ incurred and deductible were the 
sums paid its injured workmen, and not 
the amounts set aside’ for their protec- 
tion; the petitioner is not entitled to de- 
duct as an expense a sum of money which 
it might have expended for insurance 
premiums, but did not. 

“The petition to review is denied.” 


* * * 


Cal Coolidge’s Articles 


The articles of Calvin Coolidge, syndi- 
cated in the New York “Herald Tribune” 
and other newspapers, may be platitudin- 
ous, aS newspaper men cynically call 
them, but they strike the. insurance fra- 
ternity as common sense. There are 
plenty of platitudes which cannot be re- 
stated too often. As between platitudes 
and wise-cracks the insurance population 
prefers the platitudes. Then, too, insur- 
ance men are just as much interested in 
the topics of these articles as in the texts 
for the reason that Mr. Coolidge’s prin- 
cipal point of contact with business peo- 
ple and financiers at the present time is 
with the other members of the board of 
the New York Life Insurance Co. They 
are, therefore, reading every word he 
writes. The views he reflects are those 
of the real business world, written in 
succinct, convincing, most telling fashion. 
It is to be regretted that the syndicate 
will not permit the reprinting of the 
Coolidge articles by other newspapers. 
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Says Many Insurance 
Men Are For Pinchot 


STATEMENT BY JOHN A. DALZELL 





Tells The Eastern Underwriter Why He 
Is Supporting Former Governor; 


Comments on Barfod 





John A. Dalzell of Pittsburgh, former 
president of the Pennsylvania Associa- 
tion of Insurance Agents, has written a 
letter to The Eastern Underwriter in 
which he comes out flatfootedly for Gif- 
ford Pinchot for governor and says he 
knows many insurance men who are also 
for Pinchot. He was commenting upon 
an article in The Eastern Underwriter 
last week, sent in by a correspondent 
who told of a meeting of representatives 
of a number of companies who were op- 
posed to Pinchot. Mr. Dalzell said in 
part: 

“Any impression that all of the in- 
surance men in Pennsvlvania were work- 
ing in behalf of the Democratic guberna- 
torial nominee is incorrect. A number 
of insurance men throughout the state, 
I know from my substantial acquaint- 
ance, are decidedly interested in the pri- 
maries and quite a substantial number 
are favorable to Gifford Pinchot, who 
won against the public utility candidate, 
Mr. Brown. 

Barfod and Advisory Boards 

“I am reliably informed that a large 
number of insurance men are favorable 
to the election of Mr. Pinchot and have 
every hope that he will win, notwith- 
standing the fact that a few public utility 
heads are making every effort to swing 
their influence back of the Democratic 
nominee. 

“Your correspondent also refers to an 
Einar Barfod, who formerly was insur- 
ance commissioner under Mr. Pinchot 
for a period of six months. In this 
matter there is a difference of opinion 
among insurance men. Some think he 
was one of the best for the brief period 
that he acted as such, while others were 
opposed to him. 

“Those opposed to Mr. Barfod disliked 
his abolishing the so-called advisory 
board before whom all applicants for 
agents’ licenses had to appear before a 
license was issued. In the first place, 
it is understood that the advisory board 
had no legal standing in Pennsylvania. 
No legislation had been enacted in sup- 
port of the advisory board and numer- 
ous applicants who did not pass the ex- 
amination appealed to Dauphin County 
Court in Harrisburg and obtained their 
license. Again, complaints were lodged 
against certain members of the advis- 
ory board because certain members, fol- 
lowing the appearance of an applicant, 
were known to have sent the applicant 
literature of their own companies. 

“Then other applicants who did not 
seem qualified were asked as to whose 
office they were studying, and the board 
is alleged to have rebuked the office for 
sending the appointee unprepared. When 
these matters were brought to the at- 
tention of the then Commissioner Bar- 
fod and the fact that the board had no 
legal standing Mr. Barfod immediately 
abolished the board. 

10% Differential Compensation Rates 

“Some of the agents’ objections to Mr. 
Pinchot was due to his refusal to remove 
the 10% differential compensation rates 
as charged by the State Fund. 

“All previous governors also refused 
to remove the 10% differential and cer- 
tain politicians, undoubtedly in order to 
embarrass Mr. Pinchot, prevailed upon 
the insurance commissioner, then S. W. 
McCullough, to remove the 10% differ- 
ential, whereupon Mr. Pinchot asked for 
Mr. McCullough’s resignation, and re- 
instated the 10% differenital. 

“Mr. Pinchot gave substantial reasons 


why he refused to remove the 10% differ- 
ential, among them was that all pre- 
vious governors refused to do so, and 
that as private carriers cancelled off in- 
sureds and these insureds had to find 
some place to have their insurance placed 
—otherwise they would go out of busi- 
ness—and the further fact that since 
the State Fund returned approximately 
15% to policyholders at the expiration 
of their policies, that this refund would 
be increased by 10%, making a total of 
25%, that its removal or retention could 
not help or hurt the agents or private 
carriers. 
Hope to See Taggart Remain 

“At the recent convention of the Penn- 
sylvania Association of Insurance Agents 
quite a number of these men from vari- 
ous parts of the state expressed them- 
selves to me as favorable to the elec- 
tion of Mr. Pinchot. They also expressed 
themselves very favorably toward the 
present insurance commissioner, Mat- 
thew H. Taggart. It is hoped that if Mr. 
Pinchot is successful as most everyone 
thinks he will be, that he will re-appoint 
Matthew H. Taggart to carry on the 
good work which he has started during 
the past four years. 

“We appear to have in Pennsylvania 
a number of corporations and/or utility 
companies who heretofore have been fa- 
vored with special privileges under pre- 
vious administrations. These men know 
from experience that Mr. Pinchot will 
not grant any more special privileges 
than would be granted to other average 
business men in the state, and, for that 
reason, they do not want Mr. Pinchot 
elected and would rather sacrifice Re- 
publicanism and throw their support back 
of a candidate that undoubtedly has 
agreed to their demands. 

“It would appear that the people of 
Pennsylvania have the first opportunity 
in years to elect a governor of their 
choice who does not believe in special 
privileges but who believes that every 
corporation and utility is entitled to a 
reasonable return on their investment, 
and should obtain the support and confi< 
dence of every good citizen toward that 
end. Those who desire special privi- 
leges at the expense of the people will 
not be tolerated if Mr. Pinchot is 
elected.” 





DEATH OF F. J. SULLIVAN 

New York State fire insurance men 
have lost a friend in the recent death 
of Frank J. Sullivan, sixty-four years 
old, of Niagara Falls, who passed away 
in that city after a brief illness, pneu- 
monia causing his death. Mr. Sullivan 
for many years was engaged in survey 
and rating work for the state organiza- 
tion of fire underwriters, and previous to 
1895 conducted an agency in Niagara 
Falls. His widow survives him. 





I. U. B. MEETING DEC. 11 
The Interstate Underwriters Board will 
hold its annual meeting in New York 
Citv on December 11. This is the day 
following the meeting of the E. U. A. 
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Western Bureau Meets 
At Briarcliff Lodge 


RAWLINGS RAPS W. U. A. CO’S. 





President Charges Some With Unethical 
Practices; Takes Exception to Local 
Agents’ Resolution 





Ralph Rawlings, president of the Mon- 
arch Fire, in his report Wednesday as 
president of the Western Insurance Bu- 
reau at the meeting at Briarcliff Lodge, 
N. Y., charged the W. U. A. companies 
with unethical practices and also took 
exception to the action of the National 
Association of Insurance Agents in vot- 
ing for one organization of fire com- 
panies. He said in part: 

“In spite of the need of applying wis- 
dom now, it is to be regretted that ma- 
licious gossip is busy in the insurance 
field. It has been said that our business 
thrives on gossip. It would be better 
to say that it exists in spite of gossip. 
Webster defines ‘gossip’ as the telling 
of idle or mischievous tales, and also as 
the telling of vicious or spiteful tales. 
The latter part of the definition seems 
to fit insurance gossip better than the 
former. When the pot is calling the ket- 
tle black the public is more or less in- 
clined to believe that all of us are burn- 
ing soft coal. All of such gossip, every 
bit of propaganda, injures the fire insur- 
ance structure as a whole and is unwise, 
unethical and exceedingly harmful. 

“The ‘association’ companies today 
seem to be practicing the words of an 
old song, ‘You can’t play in my back 
yard, you can’t slide down my cellar 
door.” If the chorus owned the back 
yard or the cellar door there might be 
more force to the song. Lacking undi- 
vided ownership resort is had to mud- 
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slinging and vituperation, which merely 
serves to attract the attention of the 
neighbors. 

“It is my firm belief that our field 
men should be instructed to pin down 
such gossip as frequently as_ possible. 
They should investigate every instance, 
and wherever possible they should ob- 
tain written statements as to the source 
of such vicious propaganda. This will 
have a salutary effect on those who in- 
dulge in the gossip, for no teller of idle 
tales wishes to be pinned down to facts. 

“The only real crime that we seem to 
be guilty of is in making public our 
commission scale, and it is said that pub- 
lication of this scale will ruin our com- 
panies. In other words, our competitors 
believe that it is quite all right to pay 
our commission scale provided nobody 
is told about it, and particularly their 
competitors in their own ranks. 

“At a recent meeting of the National 
Association of Local Agents held at 
Dallas, Texas, a resolution was passed 
favoring one fire organization only in 
the United States. It approved of such 
an idea in principle and attempted to 
commit each member of the Association 
to work to such an end. The. Western 
Insurance Bureau is firmly committed to 
the need of two organizations, and in my 
opinion the agents who sponsored but 
one organization overlooked the fact 
that to leave the balance of power with 
the companies only will in the end work 
against the best interests of the agency 
system. : 

“Foreign insurance companies, partic 
ularly those of Great Britain, have been 
operating in this country for years. They 
furnished insurance capital at a time 
when it was badly needed and they have 
rendered an immensely valuable service 
in the past. These large foreign com 
panies belong to another association at 
the present time. It would naturally be 
to their advantage to have the National 
Association of Local Agents co-operate 
to force all companies into one organr 
zation, as this result would mean the 
death knell of the introduction of new 
American capital in the insurance bus 
ness. 

“In the past when that business was 
on a competitive basis their competition 
was keen, and now they have 2 /argt 
volume of business on their books and 
would naturally favor a move whic 
would eliminate further competition. It 
is to be wondered whether the America? 
local agents really understand where 
they are heading when they discouragé 
the introduction of American capit® 
while continuing to send millions of dol- 
lars abroad to pay dividends upon the 
stock of foreign insurance companies. 
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Executives Extol 
Institute’s Work 


SEVEN SPEAK AT THE BANQUET 
Dean Madden of N. Y. U. School of 
Commerce and G. W. Reynolds of 
England Guests; E. R. Hardy 
Praised 





Distinguished leaders in all branches 
of insurance in this country attended the 
annual banquet Tuesday evening at the 
Hotel Biltmore in New York of the In- 
surance Institute of America, Inc., to ex- 
press sincere recognition of the mag- 
nificent educational work this organiza- 
tion is doing to prepare young men and 
women in.insurance for greater responsi- 
bilities. There were close to one hun- 
dred executives of United States and ad- 
mitted foreign companies present. They 
came not only to support the Institute 
and to encourage its efforts but also to 
honor Edward R. Hardy, nominally sec- 
retary-treasurer of the organization, al- 
though actually its guiding genius. 

Henry Moir, president of the Insti- 
tute and toastmaster at the banquet, and 
the seven speakers of the evening with- 
out exception extolled the accomplish- 
ments of this ogganized educational 
work. They said that today mere than 
ever before in the history of insurance 
are trained men and women needed and 
they believe that this necessary knowl- 
edge can be acquired more readily and 
thoroughly through the courses of the 
Institute or other insurance classes than 
through the school of experience alone. 
Several said that graduates of insurance 
courses are now definitely receiving rec- 
ognition from their employers by salary 
increases and that the companies are 
doing more and more to encourage em- 
ployes to take advantage of these edu- 
cational facilities. 

The guest speakers were George W. 
Reynolds, general manager of the Guard- 
lan of London, and also past’ president 
of the Chartered Insurance Institute of 
Great Britain, and Professor John T. 
Madden, dean of the School of Com- 
merce, Accounts and Finance of New 
York University. 

Greetings From British Institute 

_ Mr. Reynolds made a gracious talk 
in which he extended the greetings of 
the C. I. I. and the Insurance Institutes 
of London and Ireland. He suggested 
that the Institute here gradually give the 
Fellows a larger share in the government 
of the organization and thus help to hold 
their active support. He said that many 
British companies try to have their em- 
Ployes study for the Fellowship degrees 
by giving those who succeed substantial 
salary recognition. He paid some fine 
compliments to Mr. Hardy, who attends 
many of the C. I. I. annual meetings and 
Who, he said, has offered constructive 
ideas there. 

A strong defense of commercial edu- 
Cation in schools and colleges was pre- 
sented by Dean Madden of New York 

niversity. He said that civilization the 
world over faces one of its most severe 
Crises at the present which can be met 

Successiully only by an educated indus- 
trial community. He called upon insur- 
ance and othgr lines of industry to pro- 
Mote sound business education to the 
utmost. To those employes who. sacri- 

ce time and money to take insurance 

Courses and who are ambitious to ac- 
quire expert knowledge the insurance 
Companies should give special recogni- 
tion, Dean Madden said. 

Winter Hits Inland Marine Practices 


A deplorable lack of ethical education 
by Ve some insurance men was pictured 
te ae resident William D. Winter of 
an t antic Mutual who said that char- 
— a dollar sign is too much in 
rors now. He referred specifically 
sale . ee in inland ‘marine insur- 
leadin Mr. Winter, who is one of the 
& § authorities here on ocean ma- 

€ underwriting, expressed the wish 

at some more.correct name for inland 
marine lines such as inland transporta- 


tion, be adopted in order that the irregu- 
larities in this branch of insurance should 
not be blamed upon the ocean marine 
business. 

Mr. Winter said that he wished some 
sort of course in ethics could be included 
among those given by the Institute al- 
though he doubted the practicability of 
such for the reason that those who study 
in the insurance classes are not generally 
those who are deficient in their knowl- 
edge of right and wrong business prac- 
tices. He charged that after underwrit- 
ing agreements have been made on speci- 
fied lines of insurance the tendency is 
to see how these rules can be violated 
legally instead of how they can be fol- 
lowed conscientiously. He wishes there 
were more attention paid to the Golden 
Rule in order to. lift business practices 
to a higher plane. 

Edson S. Lott, president of the United 
States Casualty, and George E. Hayes, 
vice-president of the Union Indemnity 
and president of the Insurance Society 
of New York, both declared that the 
Insurance Institute is worthy of further 
support in time and money from insur- 
ance company executives. They said that 
the Institute needs additional financial 
aid to widen the scope of its successful 
work and likewise strong moral support. 
Mr. Lott said the Institute offers edu- 
éational facilities nowhere else obtain- 
able and Mr. Hayes related how numer- 
ous Institute graduates have rapidly 
forged ahead in their respective fields. 
Both said company officials and students 
alike owe the greater part of this edu- 
cational progress to the brilliant and un- 
interrupted efforts of Mr. Hardy. 

Reed Upholds Scholarship Courses 

How the students who have graduated 
from or are taking the fire insurance 
scholarship courses at Columbia Univer- 
sity are faring was told by Prentiss B. 
Reed, assistant United States manager 
of the Phoenix Assurance of London, 
who is one of the teachers in this course. 
The first class there graduated eighteen 
months ago and of these only one young 
man has been displaced in the present 
economic upset, Mr. Reed said. He finds 
that the students who have taken the 
similar course at Northwestern Univer- 
sity in Chicago are establishing a fine 
record also. 

Mr. Reed said that executives in their 
offices are too busy nowadays to give 
personal attention to those below them 
and as a consequence education must be 
largely by class or group action. He 
defended the scholarship courses and 
said that these, which combine actual 
work in business with classroom study 
are superior to the system which di- 
vorces the student entirely for several 
years from actual insurance laboratory 
work. He made a plea for insurance 
company officers to write more books 
about the business so as to give students 
the benefit of their experience and 
knowledge. Mr. Reed himself is the 
author of one of the leading volumes on 
fire insurance loss adjusting. : 

One of the best talks of the evening 
was given by Vice-President Ray D. 
Murphy of the Equitable Life Assurance 
Society. He spoke on the selection of 
life insurance risks and predicted that 
within the next decade the companies 
will be giving still more attention co- 
operatively to securing additional facts 
about prospects and to interpreting what 
these facts mean. He said that since the 
World War has come an era of big risks, 
many applicants seeking millions of dol- 
lars of life insurance, and that the mor- 
tality experience on these risks has been 
rather unsatisfactory. 

Others at the speakers’ table were C. 
A. Ludlum, former vice-president of the 
Home of New York, and Frederick Rich- 
ardson, United States manager of the 
General Accident of England. 





VA. INCORPORATION 
Gilmer & Co., real estate and insurance 
agency of Richmond, Va., has incor- 
porated with J. L. Baskin as president 
and E. E. Gilmer, secretary and treas- 
urer. 


Wilson Warehouse 
Defendants Guilty 


SIX FACE LONG PRISON TERMS 
Attempted to Defraud Fire Insurance 
Companies of More Than $100,000; 
Firebug Brought from Atlanta 





The six defendants in the Wilson 
Warehouse case were found guilty Tues- 
day night by a jury in the Federal Court 
here before Judge Henry W. Goddard 
on the charge of scheming to defraud 
twenty-five fire insurance companies out 
of more than $100,000. The men who 
were convicted were Louis Leibowitz, 
Harry Dresbold, Sol. H. Bernstein, 
Henry Behrman, Max Leibowitz and 
Samuel Denner. They were all dealers 
in rags, shoddy and woolens. They face 
long terms in the Federal penitentiary. 

All the defendants, including the 
aforementioned and also several others 
who had already pleaded guilty, were 
charged in the indictment with having 
hired the Wilson Warehouse in Hobo- 
ken early in 1928 and after having 
stocked the place with worthless mer- 
chandise to have had the place set on 
fire by a firebug. The scheme was to 
secure from the fire insurance companies 
a large amount of money on padded 
policies. The warehouse burned on De- 
cember 5, 1928. An ex-convict named 
Kalman Tenner was later arrested and 
sent to Atlanta as the actual firebug 
after pleading guilty to his part in the 
fraudulent plan. He was brought to New 
York during the present trial to testify 
for one of the defendants, none of whom 
took the witness stand. 

Two other defendants, the Auerbach 
brothers, pleaded guilty at the opening 
of the trial and furnished much of the 
evidence upon which the other defen- 
dants were convicted. Louis Auerbach 
was on the stand for eight days and was 
later cross-examined by six of the de- 
fendants’ counsel. Dresbold was accused 
by Auerbach as being the prime mover 
in this fraudulent scheme. Two of the 
defendants, Dresbold and Behrman, had 
previously collected large sums from in- 
surance companies. 

Working in co-operation with the 
Federal attorney’s office were former 
Senator Abraham Kaplan and former 
Assistant Attorney General Samuel A. 
Berger, who are attorneys for the New 
York Board of Fire Underwriters. 
Credit is also due Herbert E. Maxson, 
vice-president of the America Fore Com- 
panies, who recognized in the claimants 
in this case for insurance some who had 
policies on goods in New York City 
warehouses previously and whose insur- 
ance had been canceled because of poor 
‘oral hazard shown on inspection re- 
ports. When these same assureds pre- 
sented claims from Hoboken an inves- 
tigation was started. 





GET 5 YEARS IN FIRE FRAUD 


M. E. and R. R. Baker Convicted of 
Grossly Padding Claims in Proofs of 
Loss to Fire Companies 
Another attempt to defraud fire in- 
surance companies failed last week when 
Murray E. Baker and Robert R. Baker 
were convicted of that charge in the 
Federal Courts here and immediately 
sentenced to five years in the Atlanta 
Penitentiary by Judge Saint Sure. The 
Bakers were officers of the Economy 
Steel & Tool Co., Inc., which claimed to 
have sustained a loss from fire in 1927. 
Insurance claims of $40,000 were pre- 

sented. : : 

In the course~ of the trial evidence 
was presented showing a well-prepared 
scheme to defraud the fire companies. 
The defendants had purchased a mass of 
practically worthless material at a Gov- 


,ernment sale and stored this in their 
» warehouse. 
_their insurance and then a fire occurred. 


After this they increased 


It was discovered that fraudulent in- 


His Old Associates 
Honor Ralph G. Potter 


40 AT DINNER IN NEW YORK 





Those Whom He Had on His Staff at 
Syracuse Years Ago Present Him 
With Fitting Mementos 





Some forty of those whom Ralph G. 
Potter, secretary of the Eastern Under- 
writers’ Association, brought into the fire 
rating business in the days when he 
was secretary at Syracuse of the Un- 
derwriters’ Association of New York 
State came to New York from Buffalo, 
Rochester, Syracuse, Albany, Philadel- 
phia, Hartford and locally last Friday 
night to honor him at a banquet given 
at the Fraternity Club. It was a splen- 
did and deserved tribute to this official 
who has devoted so many years to the 
advancement and stabilization of fire un- 
derwriting in this state. 

During the period when Mr. Potter 
was at the head of the old rating organi- 
zation at Syracuse he had about sixty 
men working under his supervision at 
various times. Most of these he select- 
ed himself. Since those days many of 
them have advanced to positions of re- 
sponsibility with fire companies or have 
gone into the local agency business and 
through this dinner last Friday they, ex- 
pressed their appreciation of the kindly 
and worthwhile assistance given thenf by 
Mr. Potter. He trained men well. * 

Frank E. Jenkins, vice-president of’ the 
Queen, served as toastmaster. There 
were no set speeches, the affair being 
wholly informal. Several, however, did 
pay tribute to Mr. Potter and he was 
presented with a handsome gold and 
platinum watch chain and knife. Eight- 
een of the women in the present Syra- 
cuse office of the New York Fire In- 
surance Rating Organization who were 
there during Mr. Potter’s administration 
sent flowers as their tribute. Lawrence 
Daw, now Syracuse manager, and James 
D. Erskine, assistant manager of the E. 
U. A., were among those present. 

Mr. Potter has had a long career in 
fire insurance. He has been with the 
Sanborn Map Co., the Middle States In- 
spection Bureau, special agent of the 
Great American, secretary of the Un- 
derwriters’ Association, general agent of 
the Tokio F. & M., secretary of the old 
Eastern Union and now secretary of the 
E. U. A. He was vice-president of the 
Underwriters’ Association at Syracuse 
when selected to be its manager. 





PENN POND INSTALLATION 


Several members of the New York 
City pond of the Blue Goose are going 
to Philadelphia Monday evening to at- 
tend the installation of the new Penn 
pond. The ceremonies will follow a din- 
ner at the Penn Athletic Club. The new 
pond starts with a membership of about 
120 insurance men, several of the of- 
ficers having heretofore been members 
of the New York City pond. 





VA. QUESTIONNAIRES IN 


Replies have been received from all 
questionnaires sent out recently by Gov- 
ernor Pollard of Virginia inquiring as to 
what extent members of the various state 
boards and departments have beeért profit- 
ing, either directly or indirectly, by the 
distribution or apportionment of insur- 
ance covering state property under their 
control, The information is now being 
tabulated and it is expected that the 
governor will soon be prepared to an- 
nounce what will be the policy of his 
administration in regard to the matter. 








voices were used to substantiate the pad- 
ded loss reports. : 
Former State Senator Abraham Kap- 
lan and former Deputy Attorney General 
Samuel A. Berger represented the New 
York Board of Fire Underwriters in 
presenting the facts to the office of the 
United States Attorney at New York. ~~ 
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Insurance Institute Meeting 
(Continued from Page 1) 


the coming year. The other officers 
were also re-elected. They are C. R. 
Pitcher, deputy manager of the Royal, 
and William BroSmith, vice-president 
of the Travelers, vice-presidents, and 
Edward R. Hardy, secretary-treasurer. 
The following were elected members of 
the board of governors for the term ex- 
piring in 1933: James V. Barry,. vice- 
president of the Metropolitan Life; Eu- 
gene F. Hord, vice-president of the 
Fireman’s Fund Indemnity; James D. 
Craig, actuary of the Metropolitan Life; 
William D. Winter, vice-president of the 
Atlantic Mutual; E. P. Stover, assistant 
secretary of the Security of New Haven; 
Clayton G. Hale of the Hale & Hale Co. 
of Cleveland, and Percy L. Kynaston, in- 





EDWARD R. HARDY 


surance broker of 100 William Street, 
New York. Messrs. Hale and Kynaston 
are Fellows of the Institute by thesis. 


G. W. Reynolds of England a Guest 


The ameridments to the by-laws con- 
cerning the registration fee for a thesis 
and the fees for sitting in examinations 
in the Associateship class were passed 
unanimously. George W. Reynolds, gen- 
eral manager of the Guardian of Lon- 
don, and past-president of the Chartered 
Insurance Institute of England, was 
present and spoke briefly. The C. I. I. 
exerts a strong influence in Great Brit- 
ain and has more than 20,000 members. 

Secretary Hardy in his report on the 
work of the Institute during the last 
twelve months gave the membership as 
follows: Associates, 258; corresponding 
members, 2; corporate members, 151; 
fellows, 308; organization members or 
societies, 23, and honorary members, 19. 
He said that during the last year six 
new corporate members had been elect- 
ed and thirteen Fellows, of which three 
were Fellows by writing an acceptable 
thesis. Two new societies joined the In- 
stitute as organization members, these 
being the Insurance Institute of Spokane 
and the Insurance Society of Utica, N. 
Y. Another society, the Fire Insurance 
Club of the Hardware Dealers’ Mutual 
Fire Insurance Co. of Wisconsin, has 


been formed but not yet elected to 
membership. 


This year Mr. Hardy reported that the 
corporate members were asked to pay 
more dues and the response was gratify- 
ing. President Moir has made a special 
etfort to acquire new company members 
from among the life insurance compa- 
nies. 

The total number of registrations for 
examinations this last year was 1,493, ac- 
cording to Mr. Hardy, out of which 
1,081 actually sat for the examinations. 
Of these 671 were fire, 109 life, 159 cas- 
ualty, 42 marine, 52 surety and 48 took 
make-up tests. There were 112 from 
thirty states who were graduates and 
won certificates. These were divided as 
follows: Fire, 80; marine, 2; life, 18; 
casualty, 4, and surety, 8. Prizes of $25 
each were awarded the winners of the 
highest marks in the various courses ir- 
respective of their local society affilia- 
tions. The winners were: Fire, Milo F. 
Wilcox, Insurance Society of the North- 
western, average mark, 89.5%; casualty, 
Miss Esther W. Temple, Insurance In- 
stitute of Winnipeg, 85.5%; marine, Er- 
nest Buttery, Insurance Society of New 
York, 92%; life, Miss Frances Boyle, 
Los Angeles, Calif., 85.5%, and surety, 


Arthur -C. Anderson, Madison, 
with an average mark of 99%. 
Questionnaire on Insignia 

Secretary Hardy said that letters were 
sent to organization and associate mem- 
bers to ascertain whether they were in 
favor of the Institute adopting some 
form of insignia for the members to 
wear. Of the replies received twenty- 
two associates were in favor of this and 
one was opposed; eight organization 
members approved and five opposed the 
idea. The board of governors will later 
consider this question. 

An increased interest in the life course 
is being shown, Mr. Hardy said, and 
classes are being started in the follow- 
ing companies: Missouri State Life of 
St. Louis, Acacia Mutual of Washington, 
D. C., and the Occidental Life in Los 
Angeles. General classes have been 
formed in Charleston, W. Va., and Ste- 
vens Point, Wis. Interest has also been 
shown in Indianapolis and Kansas City 
and the Cleveland Society is in process 
of reorganization. 

The future of the Institute courses de- 
pends in large measure for success on 
the graduates, Mr. Hardy reported, and 
to hold their interest and support the 
Institute is now considering distributing 
some sort of published material to them. 
Just what the nature of this will be has 
not been decided. He said that there 
are now twenty-three local societies and 
even with fifty they would be represent- 
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ed in only the more strategic centers of 
the country. Mr. Hardy believes that 
with good support from the graduates 
the work of the Institute can be greatly 
broadened and made more valuable. 

One of the prizes of the Institute is 
the income of a principal of $3,000 and 
is called the Edward Roche Hardy 
award, in honor of the energetic and 
successful secretary.- Mr. Hardy recom- 
mended that this prize be given to the 
student who shows the best record for 
a full course of two or three years and 
be a sort of “blue ribbon” prize for con- 
tinuous good work in studies. 

Educational Committee. Work 

William D. Winter, chairman of the 
committee on education formed last year 
to co-operate with the work of local in- 
surance societies, said that the difficul- 
ties in Chicago and New Jersey had been 
cleared up satisfactorily and that new 
courses meeting with the approval of 
both the Institute and these two so- 
cieties were being given now by the lat- 
ter. He said that the work of fitting the 
Institute syllabus to the requirements of 
the smaller societies was continuing. 

Delegates from the Atlanta, Baltimore, 
Boston, Chicago, New Haven, Philadel- 
phia and New York societies were pres- 
ent to report on their local work. G. F. 
Michelbacher, vice-president of the 
Great American Indemnity, spoke for 
the New York Society, and it was he 
who stressed the importance of broad- 
ening the educational activities. He be- 
lieves the Institute should fall in line 
with the adult educational movement 
whereby information on new develop- 
ments is offered to those who have com- 
pleted their regular educational training. 
He mentioned the aviation lectures here 
and the coming talks on inland marine 
lines and said he thought this system 
could be adopted with advantage by 
other societies. 

Mr. Michelbacher said that the new 
general insurance course given in New 
York for brokers might be useful in 
cities such-as Atlanta, Kansas City, New 
Orleans and others, too. He asked that 
the educational committee consider the 
question of having the Institute formally 
adopt a course for producers patterned 
after the New York course. 

Moir Says Wages Must Come Down 

President Moir in his opening address 
spoke briefly on the current business sit- 
uation. He says he does not believe in 
the economic soundness of the current 
“Buy Now” campaign as a_ stepping- 
stone to business recovery. In his opin- 
ion commodity prices, retail prices and 
wages must come down to a proper level 
instead of being maintained upon an .ex- 
cessively high plane. He sees some hope- 
ful signs now because he finds that 
wages are being reduced and the pur- 
chasing value of gold slowly increasing. 
This change, he said, will have its effect 
upon insurance in that there will be less 
property to be insured, fewer compensa- 
tion premiums and reduced insurance im 
other lines. J 

H. Ernest Feer, secretary of the Guar- 
dian Fire of New York, suggested that 
some committee be appointed to take 
care of the distribution of books to 1m 
surance societies. He said that often 
insurance books are offered to the New 
York Society and when it is discovered 
that the society already has these pat- 
ticular volumes they are thrown away. 
Mr. Feer believes that there should be 4 
committee to send these extra books to 
the societies whose libraries are not S° 
complete. 
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Fall - Football - Furs 


~ and Fur Insurance time to 
the alert agent who seizes 
every opportunity to increase || 
premium income. At every 
big game you will see hun- 
dreds of thousands in fur 
values. Much of it uninsured. 
Are you endeavoring. to get 
your share of this business? 
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LIFE INSURANCE AGENCY BUILD- 
ING PLANS IN SMALL TOWNS 
The agency building plans in rural 
communities of the Cedar Rapids Life 
Insurance Co. are attracting attention in 
the mid-west. The company has 

plained how it does it. 


ex- 


Obviously, the first thing to be done 
after the general agent is appointed is 
to decide in what towns in the territory 
the company desires to locate new 
Let us say, for example, the 
desires to locate new agents 
in the town of Dalton Center. The first 
move of the general agent is to find out 
the name of several “key men” who are 
representative business men of the town, 
which names are obtained from a State 
Gazetteer, which can be borrowed from 
some banker. 


agents. 
company 


These key men may be in 
the lumber industry, grain elevator men, 
grocerymen, real estate people, etc. The 
next move is to write to the key man a 
form letter which includes a form giving 
blank spaces for names of teachers, real 
estate men, athletic coaches, salesmen, 
bankers, clerks, former county officials 
and college students. 

to the key man reads: 


The letter written 


Dear Mr. Jones: The purpose of this 
printed form is to give you an easy way 
to submit to us the names of some men 
in your community who might be inter- 
ested in entering the profitable and 
pleasant profession of life underwriting. 
To help you think of some prospective 
material we classify some of the occupa- 
tions from which our best agents come. 
Furnishing us this information does not 
obligate you whatever. We are sure 
you will be glad to help some man bet- 
ter himself. Please mail at once. We 
thank you and hope to be able to recip- 
rocate. 


Names having been furnished, the 
company writes a letter to the key man 
thanking him and giving date when the 
company’s representative will be in his 
town; also expressing the hope that he 
will be willing to introduce the represen- 
tative to the prospective agents. 





FRENCH FIRE COMPANIES 
.One of the most enterprising features 
of insurance journalism in Europe is the 
practice of “The Review,” a British in- 
surance paper, in devoting entire issues 
to the insurance situation 
countries. 


in various 
Taking the countries for sur- 
vey one at a time as the years go by a 
t--mendous amount of interesting infor- 
mation is thus rolled up by “The Re- 
view” in a way not otherwise easily ob- 
tainable, Jt is a particularly valuable 


access to European information for Am- 
ericans and English insurance people be- 
cause gathering information first hand 
in European countries is not easy for 


~ persons unfamiliar with the languages. 


Americans and British are notoriously 
poor linguists. 


In its issue of October 17 “The Re- 
view” devotes most of its space to 
France. Affairs of each one of the lead- 
ing companies is discussed, with the lat- 
est figures regarding reserves and busi- 
ness written. There are no less than 
four French fire companies which are 
more than a century old. The first to be 
established were the Phenix, formed in 
1819, which has a capital of 16,000,000 
francs and writes only fire insurance; 
and Cie. d’Assces. Generales, also formed 
in 1819, and which has a capital of 20,- 
000,000 francs. The Nationale started in 
1820 and the Union in 1828. There are a 
number of Unions in France, but the 
oldest is called the Union French Bur- 
glary and Accidents Insurance Co. Its 
capital is 10,000,000 francs. The Urbaine 
missed the century mark by eight years 
as it was formed in 1838. 


“The lists twenty-two fire 
companies and says they have had a 
good year. French stock fire business 
suffered somewhat from the climatic 
conditions of 1929, and is also worried, 
as are some companies in this country, 
by mutual competition and by cut-raters. 
In regard to rates “The Review” says: 


“Members of tariff unions have always 
reserved to themselves the right to ac- 
cept business at less than tariff rates- to 
save the business from going to non- 
tariff companies, even if sound under- 
writing principles are thereby sacrificed, 
and marine insurance has clearly shown 
that ultimate disaster may easily result 
from what was at first an innocent safe- 
guarding measure.” ; 


Review” 


That sounds like a page torn out of 
American insurance annals. 





William B. Meikle, former head of the 
Western and British America group of 
companies, who died in Toronto on Sep- 
tember 25, left an estate of $250,000, con- 
sisting of investments in England, India, 
Egypt and other parts of the world. 

x SE 


T. B. Macaulay, president of the Sun 
Life of Canada, was one of the twenty- 
two men picked by the Montreal “Her- 
ald” as the real rulers of Canada. The 
choice of names was along the same lines 
as in the James W. Gerard selections 
of American leaders—mostly leaders of 
finance and industry, 
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F. W. PASCOE RUTTER 


CHARLES HENDRY 


F. W. Pascoe Rutter, governor, and Charles Hendry, general manager of the 
London & Lancashire fleet, were in Hartford this week visiting the United States 


head office of the London & Lancashire companies. 


Mr. Rutter, who arrived last 


week, will sail for Europe with Mr. Hendry on the “Mauretania,” November 5. 


For years Pascoe Rutter has been an outstanding figure in international insur- 
ance affairs. He is scholarly, a great student of the business; author, too, of a most 


interesting book of world travel. 


: I At his home in Kingston, near London, he has 
entertained insurance men from all parts of the globe. 


At this beautiful estate 


disabled veterans of the World War have also spent many pleasant hours. Although 
Mr. Rutter is 71 years o!d he is still as active in insurance affairs as ever and in 
January of this year was visiting representatives of the company in South Africa. 
His office in London is one of the most interesting insurance offices in the world, a 
cloistered spot set as it is in an old world atmosphere, with an ancient church in 


the rear and the famous Hall of Records next door. 


their leaves into his windows. 


Branches of trees almost poke 


Mr. Hendry, who has been traveling in Canada, is also one of the leading insur- 


ance men of the world, a strong, forceful figure, and a great traveler. 
frequently visited this country where he has many friends. 


He has 








Charles B. Knight, general agent for 
the Union Central in New York City, 
celebrated his sixty-sixth birthday last 
Friday. The agency treated it as a gala 
occasion and flowers were presented to 
Mr. Knight in his office. Last year the 
agency paid for $43,000,000. When Mr. 
Knight came to New York in 1914 to 
take over the agency it was producing 
$2,000,000 a year. He stepped that up 
to $4,000,000 for 1914 and the total has 
climbed to ten times that by now. The 
agency took over its present quarters, 
the fourth and fifth floors of the Trans- 
portation Building, in January, 1929, 
having previously been in the Wool- 
worth Building since shortly after Mr. 
Knight took charge of the agency. 


of * * 


Wendell M. Strong, president of the 
Actuarial Society of America and asso- 
ciate actuary of the Mutual Life of New 
York, is still confined to his home in 
Glen Ridge, N. J., but is making steady 
progress toward recovery. His siege of 
sinus trouble prevented him from at- 
tending the Society’s recent convention 
in Boston. 


* * * 


Sir Joseph Burn, general manager of 
the Prudential of England, is on _ his 
way to the Malay Free States. From 
there he will go to Calcutta to visit the 
headquarters of the Prudential there. He 
will return to England in February, 1931. 
With him is Lady Burn. 

ik, ee 


Carl Appelgren, assistant secretary of 
the Freja Insurance Co. of Stockholm, 
and a lieutenant in the Royal Swedish 
Army, visited a number of insurance men 
in Hartford this week, 


Raymond M. Underwood, assistant sec- 
retary of the Scottish Union & National, 
who recently was severely injured in an 
automobile accident on the Cherry Val- 
ley Road betweén Syracuse and Albany, 
is now convalescing in the Ellis Hospital 
at Schenectady, N. Y., and expects to 
leave for Hartford within the next two 
weeks. He was formerly special agent 
of the company in New York state and 
for several years lived in Brooklyn. 

Tapes 


Oliver Thurman, Vice-president and su- 
perintendent of agencies of the Mutual 
Benefit Life, left last week for a trip 
to the Middle West. He will visit many 
of the company’s agencies, including 
those in Chicago, Detroit, St. Louis, Kan- 
sas City and Memphis, and will address 
several sales congresses, returning to the 
home office the early part of December. 
He was accompanied to Chicago by Vit- 
gil W. Samms, the company’s field serv- 
ice manager. 

Pe cil ni 


Dr. Francis H. McCruden, assistamt 
medical director of the New England 
Mutual, was a visitor in Newark, N. J; 
the first part of the week, making his 
headquarters in the Newark branch 0 
the company, which is under the supet™ 
vision of Thomas Hartman. 

x ok OX 


Romeyn W: Smith; investment lectur- 
er of the America Fore Group of yes 
panies, will be the lecturer on inves! 
ments-at the classes of the Essex County 
Chapter of the American Institute i 
Banking, which will hold its classes ! 
the New Jersey Law School Building m 
Newark, 
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Troubled by Eyes 


N. S. Bartow, for some years president 
of the Queen, and who retired some 
months ago, is having serious trouble 
with his eyesight. 

* 


* Ok 


J. S. Elston Is Book Review Chairman 


James S. Elston, assistant actuary of 
the Travelers, has been appointed chair- 
man of the Committee on Reviews of the 
American Institute of Actuaries. This 
committee is making book reviews of 
practically all books dealing with actuari- 
al science, mathematical statistics, life 
insurance in general-and pension funds. 
It will also keep an eye on scientific 
books in casualty insurance, banking, 
financing, accounting, investments and 
insurance laws. 

* o * 


Roger Owen Leaves Nearly $2,000,000 


Evan Roger Owen of Northcourt, Bick- 
ley, England, formerly chairman of the 
Ocean Accident & Guarantee Corpora- 
tion, general manager and deputy chair- 
man of the Commercial Union Assur- 
ance Co., managing director of the Pala- 
tine Insurance Co., Ltd., and a director 
of the Union Assurance Society, who 
died last July, aged 81, left an estate 
of the gross value of £394,882 ($1,974,- 
410) with net personalty £384,972 ($1,- 
924,800). He left £2,000 ($10,000) to the 
Insurance Clerks’ Orphanage of London. 

WS Het 


What Happens When a Big German 
Insurance Fleet Fails 


In The Eastern Underwriter last week 
the news was printed of the Commercial 
Union taking over the business in Sax- 
ony of the Neptunus (Neptune) of the 

Sepke group. There are other devel- 
opments. Bankruptcy proceedings have 
been ordered by the board of superin- 
tendents to be started against the Nep- 
tune, which is the second company in 
rank in the Koepke group. An offer of 
the Mannheim to take over the direct 
business of the Neptune in fire, sprink- 
Sf, burglary, riot and plate glass has 
been withdrawn. The Nord Deutsche of 
Hamburg is reported as having declared 
Its willingness to take over the fire and 
urglary policies without premiums for 
the current term of the policies if the 
assureds will bind themselves to renew 
with the Nord Deutsche. It is reported 
Ge that is the basis of the Commercial 

ns agreement with n icy- 
Riders Fo Sas. Neptune policy 
aot of the larger policies written in 
’ ssekuranz-Union have been rewrit- 
en already, The lion’s share, it is said, 
a oo by Lloyd’s. The Commer- 
= nion, Reliance Fire, Standard Ma- 
‘ie ‘em. Hamburg companies also se- 
an pee of the business which thus 
ps enly became available. A status was 
> Sanat to be submitted to the courts 
bo igs 18, but the involved situation 
ea € leet made it impossible for the 
aries to complete their work. The 
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management, therefore, has asked for a 
delay of four weeks to submit the state- 
ment. It hopes to be able to offer cred- 
itors a quota of 50% if an agreement 
can be arrived at. Creditors, however, 
are less optimistic. The rest of the cap- 
ital which is not fully paid will be called 
now by the creditors’ committee. 

The capital of the Assekuranz-Union 
amounted to 9,000,000 marks, of which 
7,000,000 were paid up. Five million 
marks common stock was fully paid up 
and 4,000,000 personal shares were 50% 
paid up. 

British insurance men are prominent 
on the creditors’ committee which has 
already been formed. They are in Ham- 
burg at present and represent chiefly the 
eight British companies which are most 
heavily interested. It is stated in foreign 
press reports that they are interested to 
the extent of more than $1,000,000. The 
Rossia International of America owned 
about 25% of the stock of the Asse- 
kuranz-Union. 

Jauch & Huebener, as well as Bleich- 
roeder & Co., prominent Hamburg brok- 
ers, as well as some other brokers, have 
set aside special funds for their clients 
which they had insured with the Asse- 
kuranz-Union and its subsidiary, the 
Neptune. 


Bankruptcy of the Janus Insurance Co., . 


third company of the Koepke group, it 
is hoped will be avoided as an arrange- 
ment between this company and the 
Nordstern (North Star) of Berlin has 
been completed. According to this agree- 
ment the entire company is taken over 
by the Nordstern companies. The trans- 
fer of the life business of the Janus to 
the North Star Life has already been 
approved by the superintendent: of insur- 
ance. Now the North Star has also tak- 
en over the accident and liability busi- 
ness of the Janus and the entire organi- 
zation of this company which hereafter 
will work as one of the companies of 
the Nordstern fleet. The Nordstern takes 
over the reinsurances of the Janus which 
had been covered with the Assekuranz- 
Union. As a consideration the Assekur- 
anz-Union turns over its holdings in the 
Janus Insurance Co. (90% of the stock). 
eee 


Insurance Men Take Interest in 
Cyrus H. K. Curtis Dinner 


That was a magnificent tribute paid to 
Cyrus H. K. Curtis, Philadelphia pub- 
lisher of the “Saturday Evening Post” 
and “Ladies’ Home Journal;”’ as well as 
the leading newspapers of the'city, the 
other night in the Quaker. City... Among 
the insurance men present at the din- 
ner were W. Freeland Kendrick, presi- 
dent, Commonwealth Casualty, who is 
former Mayor of the city; Albert M. 
Gteenfield, insurance broker, director in 
the National Surety and real estate man; 

F. Rivinus of the agency firm. of 
Hutchinson, Rivinus & Co., and former 
State Senator George Wharton Pepper, 
who is general counsel. of the Penn 
Mutual Life. 


Mr. Curtis is well known to insurance ~ 


men and his publications on more than 
one occasion have contained articles on 
insurance. He is a director in the Fire 
Association. John C. Martin, vice-presi- 
dent of the Curtis-Martin Newspapers, 
Inc., who was also present at the din- 
ner, is one of the heaviest insured men 
in the world. 
* * x 


How Oil Boom Had Its Start 


The oil boom started in Pennsylvania 
shortly before the Civil War. It grew 
out of the salt industry. In digging salt 
wells farmers and others were annoyed 
by the appearance occasionally of petro- 
leum, which was evil-smelling and de- 
cidedly messy. 

A most enterprising man in utilizing 
this unwelcome by-product of his salt 


—————_ wells was Samuel M. Kier. He sold pe- 


troleum for medicinal purposes under the 
name of “Kier’s Rock Oil.” He adver- 
tised it by imitation of an American 
greenback, which bore a vignette show- 
ing his plant at Tarentum, Pa., with the 
derricks used in boring and pumping the 
brine wells. 

The story runs that one day in the 
summer of 1857, while in New York, 
George H. Bissell, a New Haven busi- 
ness man, who with friends had acquired 
a tract of 100 acres near Titusville, Pa., 
and who obtained a valuable and favor- 
able report on petroleum as an illumin- 
ant from Prof. B. Silliman of Yale Uni- 
versity, saw in the window of a Broad- 
way drug store one of Kier’s imitation 
greenbacks showing the picture of the 
derricks at Tarentum, Pa. 

The idea suddenly came to him of de- 
veloping the Titusville property just as 
salt properties were developed by bor- 
ing and pumping. Bissell’s syndicate en- 
gaged Edwin Laurencine Drake to carry 
out the work. 

First Well for Oil 

Colonel Drake is known as the founder 
of the modern petroleum industry. He 
was in his fortieth year when, through 
friends in New Haven, he was appointed 
director and superintendent of the Titus- 
ville properties of the Pennsylvania Rock 
Oil Co., and the Seneca Oil Co. He was 
a railroad conductor at the time. 

_On reaching Titusville in May, i858, he 
soon realized the difficulties ahead. One 
of the most irksome was to find a man, 
teliable and experienced to take on the 
drilling of the well, and Colonel Drake 
lost that year for want of such a driller. 
In April, 1859, he secured the services 
of William A. Smith, a man of long ex- 
perience as a driller of brine wells, whose 
two sons came to assist him in the work. 

Nature favored Drake by having de- 
posited oil close to the surface and the 
goddess of fortune must have taken him 
kindly by the hand and led him to a spot 
-where, with primitive machinery, he 
could reach the depth necessary to bring 
about his discovery. The spot was lo- 
cated near the “old oil spring,” well 
known to the farmers of the locality. 


New Era Started 

So, an incident which occurred one 
mile southeast of a little lumber village 
in western Pennsylvania, on August 27, 
1859, signalled a new era. Late that sul- 
try Saturday afternoon Smith and his 
son Sam drew out an iron bit from a 
well-hole, and started to measure the 
depth, which previously was 69% feet. 
Within a few feet of the top gurgled a 
black, oily fluid. Using a tin pitcher 
pump, Uncle Billy and Young Sam raised 
several barrels of oil, and at sunset 
Smith, with a sample of the “rock oil,” 
climbed on a mule and set out post-haste 
over the intervening mile toward Titus- 
ville. to spread the news that Drake’s 
Folly was after all a dream come true. 

This well drilled with makeshift ma- 
chinery—the steam engine motive power, 
the hemp rope attached to the drill, and 
a crude windlass—was the forerunner of 
the modern drilling which has made it 
possible for man to recover oil in quan- 
titity from its hiding place in the earth. 

Refining Antedates Well 

Drake’s discovery would have been rel- 
atively valueless if at that time methods 
for refining oil had not been known and 


some of petroleum’s marketable possi- 
bilities determined. 

Demand for this illuminant was rapidly 
exceeding the supply, and for years be- 
fore Drake’s oil discovery the scientists 
had been working on the problem of sup- 
plying some kind of substitute and inven- 
tors had produced, among other com- 
pounds, a mixture of turpentine, distilled 
from pipe sap, and an alcohol, which was 
called camphine. 

When the Drake well was brought in, 
there were fifty-three companies in this 
country in active operation producing 
“rock oil” from shale and coal. Petro- 
leum refineries sprang up in the oil dis- 
trict following the Drake well, the first 
oil refinery in the Oil Creek region hav- 
ing been built by William Barnsdall and 
W. H. Abbott. 

No less primitive than Drake’s drill- 
ing tools as compared with modern drill- 
ing equipment, are the refining plants of 
Drake’s time as compared with the great 
refineries of today. But science had won 
a decisive victory in having solved the 
problem of extracting from crude natural 
material a safe burning oil, and the oil 
from the Drake well had a market 
ready-made. 


First Oil Boom Town 


What occurred immediately following 
the drilling of the Drake well shows that 
it was generally realized that a new route 
to wealth was open, a great, new indus- 
try born. 

Mushroom cities sprang up almost 
over night, the most famous being Pit- 
hole City, a few miles from Titusville. 


* x * 


Tax On Self Insurance Fund 


The United States Circuit Court of 
Appeals, Tenth Circuit, has ruled that 
amounts paid by an employer into a fund 
set up for reserve for self-insurance— 
which is used for payment of compensa- 
tion and other benefits under the work- 
men’s compensation act of the state— 
are not deductible from gross income as 
a business expense under Section 234 of 
the Revenue Acts of 1918 and 1921. The 
case was that of Spring Canyon Coal Co. 
vs. Commissioner of Internal Revenue. 
The court said in part: 

“The whole object of self-insurance is 
to avoid the expense of insurance pre- 
miums. If the petitioner had elected to 
insure its risks in the State fund or a 
private company, it would have expended 
the premium and shifted the risk; in- 
stead, it retained the risk and kept the 
premium. Having elected not to expend 
the premium, it cannot charge a corre- 
sponding stim as an ‘expense.’ The ‘ex- 
penses’ incurred and deductible were the 
sums paid its injured workmen, and not 
the amounts set aside’ for their protec- 
tion; the petitioner is not entitled to de- 
duct as an expense a sum of money which 
it might have expended for insurance 
premiums, but did not. 

“The petition to review is denied.” 


* of * 


Cal Coolidge’s Articles 


The articles of Calvin Coolidge, syndi- 
cated in the New York “Herald Tribune” 
and other newspapers, may be platitudin- 
ous, aS newspaper men cynically call 
them, but they strike the. insurance fra- 
ternity as common sense. There are 
plenty of platitudes which cannot be re- 
stated too often. As between platitudes 
and wise-cracks the insurance population 
prefers the platitudes. Then, too, insur- 
ance men are just as much interested in 
the topics of these articles as in the texts 
for the reason that Mr. Coolidge’s prin- 
cipal point of contact with business peo- 
ple and financiers at the present time is 
with the other members of the board of 
the New York Life Insurance Co. They 
are, therefore, reading every word he 
writes. The views he reflects are those 


of the real business world, written in 
succinct, convincing, most telling fashion. 
It is to be regretted that the syndicate 
will not permit the reprinting of the 
Coolidge articles by other newspapers. 
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Says Many Insurance 
Men Are For Pinchot 


STATEMENT BY JOHN A. DALZELL 





Tells The Eastern Underwriter Why He 
Is Supporting Former Governor; 


Comments on Barfod 





John A. Dalzell of Pittsburgh, former 
president of the Pennsylvania Associa- 
tion of Insurance Agents, has written a 
letter to The Eastern Underwriter in 
which he comes out flatfootedly for Gif- 
ford Pinchot for governor and says he 
knows many insurance men who are also 
for Pinchot. He was commenting upon 
an article in The Eastern Underwriter 
last week, sent in by a correspondent 
who told of a meeting of representatives 
of a number of companies who were op- 
posed to Pinchot. Mr. Dalzell said in 
part: 

“Any impression that all of the in- 
surance men in Pennsvlvania were work- 
ing in behalf of the Democratic guberna- 
torial nominee is incorrect. A number 
of insurance men throughout the state, 
I know from my substantial acquaint- 
ance, are decidedly interested in the pri- 
maries and quite a substantial number 
are favorable to Gifford Pinchot, who 
won against the public utility candidate, 
Mr. Brown. 

Barfod and Advisory Boards 

“I am reliably informed that a large 
number of insurance men are favorable 
to the election of Mr. Pinchot and have 
every hope that he will win, notwith- 
standing the fact that a few public utility 
heads are making every effort to swing 
their influence back of the Democratic 
nominee. 

“Your correspondent also refers to an 
Einar Barfod, who formerly was insur- 
ance commissioner under Mr. Pinchot 
for a period of six months. In this 
matter there is a difference of opinion 
among insurance men. Some think he 
was one of the best for the brief period 
that he acted as such, while others were 
opposed to him. 

“Those opposed to Mr. Barfod disliked 
his abolishing the so-called advisory 
board before whom all applicants for 
agents’ licenses had to appear before a 
license was issued. In the first place, 
it is understood that the advisory board 
had no legal standing in Pennsylvania. 
No legislation had been enacted in sup- 
port of the advisory board and numer- 
ous applicants who did not pass the ex- 
amination appealed to Dauphin County 
Court in Harrisburg and obtained their 
license. Again, complaints were lodged 
against certain members of the advis- 
ory board because certain members, fol- 
lowing the appearance of an applicant, 
were known to have sent the applicant 
literature of their own companies. 

“Then other applicants who did not 
seem qualified were asked as to whose 
office they were studying, and the board 
is alleged to have rebuked the office for 
sending the appointee unprepared. When 
these matters were brought to the at- 
tention of the then Commissioner Bar- 
fod and the fact that the board had no 
legal standing Mr. Barfod immediately 
abolished the board. 

10% Differential Compensation Rates 

“Some of the agents’ objections to Mr. 
Pinchot was due to his refusal to remove 
the 10% differential compensation rates 
as charged by the State Fund. 

“All previous governors also refused 
to remove the 10% differential and cer- 
tain politicians, undoubtedly in order to 
embarrass Mr. Pinchot, prevailed upon 
the insurance commissioner, then S. W. 
McCullough, to remove the 10% differ- 
ential, whereupon Mr. Pinchot asked for 
Mr. McCullough’s resignation, and re- 
instated the 10% differenital. 

“Mr. Pinchot gave substantial reasons 


why he refused to remove the 10% differ- 
ential, among them was that all pre- 
vious governors refused to do so, and 
that as private carriers cancelled off in- 
sureds and these insureds had to find 
some place to have their insurance placed 
—otherwise they would go out of busi- 
ness—and the further fact that since 
the State Fund returned approximately 
15% to policyholders at the expiration 
of their policies, that this refund would 
be increased by 10%, making a total of 
25%, that its removal or retention could 
not help or hurt the agents or private 
carriers. 
Hope to See Taggart Remain 

“At the recent convention of the Penn- 
sylvania Association of Insurance Agents 
quite a number of these men from vari- 
ous parts of the state expressed them- 
selves to me as favorable to the elec- 
tion of Mr. Pinchot. They also expressed 
themselves very favorably toward the 
present insurance commissioner, Mat- 
thew H. Taggart. It is hoped that if Mr. 
Pinchot is successful as most everyone 
thinks he will be, that he will re-appoint 
Matthew H. Taggart to carry on the 
good work which he has started during 
the past four years. 

“We appear to have in Pennsylvania 
a number of corporations and/or utility 
companies who heretofore have been fa- 
vored with special privileges under pre- 
vious administrations. These men know 
from experience that Mr. Pinchot will 
not grant any more special privileges 
than would be granted to other average 
business men in the state, and, for that 
reason, they do not want Mr. Pinchot 
elected and would rather sacrifice Re- 
publicanism and throw their support back 
of a candidate that undoubtedly has 
agreed to their demands. 

“It would appear that the people of 
Pennsylvania have the first opportunity 
in years to elect a governor of their 
choice who does not believe in special 
privileges but who believes that every 
corporation and utility is entitled to a 
reasonable return on their investment, 
and should obtain the support and confi- 
dence of every good citizen toward that 
end. Those who desire special privi- 
leges at the expense of the people will 
not be tolerated if Mr. Pinchot is 
elected.” 





_DEATH OF F. J. SULLIVAN 

New York State fire insurance men 
have lost a friend in the recent death 
of Frank J. Sullivan, sixty-four years 
old, of Niagara Falls, who passed away 
in that city after a brief illness, pneu- 
monia causing his death. Mr. Sullivan 
for many years was engaged in survey 
and rating work for the state organiza- 
tion of fire underwriters, and previous to 
1895 conducted an agency in Niagara 
Falls. His widow survives him. 


I. U. B. MEETING DEC. 11 
The Interstate Underwriters Board will 
hold its annual meeting in New York 
City on December 11. This is the day 
following the meeting of the E. U. A. 
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Western Bureau Meets 
At Briarcliff Lodge 


RAWLINGS RAPS W. U. A. CO’S. 








President Charges Some With Unethical 
Practices; Takes Exception to Local 
Agents’ Resolution 





Ralph Rawlings, president of the Mon- 
arch Fire, in his report Wednesday as 
president of the Western Insurance Bu- 
reau at the meeting at Briarcliff Lodge, 
N. Y., charged the W. U. A. companies 
with unethical practices and also took 
exception to the action of the National 
Association of Insurance Agents in vot- 
ing for one organization of fire com- 
panies. He said in part: 

“In spite of the need of applying wis- 
dom now, it is to be regretted that ma- 
licious gossip is busy in the insurance 
field. It has been said that our business 
thrives on gossip. It would be better 
to say that it exists in spite of gossip. 
Webster defines ‘gossip’ as the telling 
of idle or mischievous tales, and also as 
the telling of vicious or spiteful tales. 
The latter part of the definition seems 
to fit insurance gossip better than the 
former. When the pot is calling the ket- 
tle black the public is more or less in- 
clined to believe that all of us are burn- 
ing soft coal. All of such gossip, every 
bit of propaganda, injures the fire insur- 
ance structure as a whole and is unwise, 
unethical and exceedingly harmful. 

“The ‘association’ companies today 
seem to be practicing the words of an 
old song, ‘You can’t play in my back 
yard, you can’t slide down my cellar 
door” If the chorus owned the back 
yard or the cellar door there might be 
more force to the song. Lacking undi- 
vided ownership resort is had to mud- 
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slinging and vituperation, which merely 
serves to attract the attention of the 
neighbors. 

“It is my firm belief that our field 
men should be instructed to pin down 
such gossip as frequently as_ possible. 
They should investigate every instance, 
and wherever possible they should ob- 
tain written statements as to the source 
of such vicious propaganda. This will 
have a salutary effect on those who in- 
dulge in the gossip, for no teller of idle 
tales wishes to be pinned down to facts. 

“The only real crime that we seem to 
be guilty of is in making public our 
commission scale, and it is said that pub- 
lication of this scale will ruin our com- 
panies. In other words, our competitors 
believe that it is quite all right to pay 
our commission scale provided nobody 
is told about it, and particularly their 
competitors in their own ranks. 

“At a recent meeting of the National 
Association of Local Agents held at 
Dallas, Texas, a resolution was passed 
favoring one fire organization only in 
the United States. It approved of such 
an idea in principle and attempted to 
commit each member of the Association 
to work to such an end. The Western 
Insurance Bureau is firmly committed to 
the need of two organizations, and in my 
opinion the agents who sponsored but 
one organization overlooked the fact 
that to leave the balance of power with 
the companies only will in the end work 
against the best interests of the agency 
system. , 

“Foreign insurance companies, partic- 
ularly those of Great Britain, have been 
operating in this country for years. They 
furnished insurance capital at a time 
when it was badly needed and they have 
rendered an immensely valuable service 
in the past. These large foreign com- 
panies belong to another association at 
the present time. It would naturally be 
to their advantage to have the National 
Association of Local Agents co-operate 
to force all companies into one organl 
zation, as this result would mean the 
death knell of the introduction of new 
American capital in the insurance bust 
ness. 

“In the past when that business was 
on a competitive basis their competition 
was keen, and now they have 2 large 
volume of business on their books an 
would naturally favor a move Bees 
would eliminate further competition. 
is to be wondered whether the American 
local agents really understand where 
they are heading when they discourage 
the introduction of American a 
while continuing to send millions of = 
lars abroad to pay dividends upon u 
stock of foreign insurance companies: 
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Executives Extol 
| Institute’s Work 


SEVEN SPEAK AT THE BANQUET 
Dean Madden of N. Y. U. School of 
Commerce and G. W. Reynolds of 
England Guests; E. R. Hardy 
Praised 





Distinguished leaders in all branches 
of insurance in this country attended the 
annual banquet Tuesday evening at the 
Hotel Biltmore in New York of the In- 
surance Institute of America, Inc., to ex- 
press sincere recognition of the mag- 
nificent educational work this organiza- 
tion is doing to prepare young men and 
women in insurance for greater responsi- 
bilities. There were close to one hun- 
dred executives of United States and ad- 
mitted foreign companies present. They 
came not only to support the Institute 
and to encourage its efforts but also to 
honor Edward R. Hardy, nominally sec- 
retary-treasurer of the organization, al- 
though actually its guiding genius. 

Henry Moir, president of the Insti- 
tute and toastmaster at the banquet, and 
the seven speakers of the evening with- 
out exception extolled the accomplish- 
ments of this ogganized educational 
work. They said that today mere than 
ever before in the history of insurance 
are trained men and women needed and 
they believe that this necessary knowl- 
edge can be acquired more readily and 
thoroughly through the courses of the 
Institute or other insurance classes than 
through the school of experience alone. 
Several said that graduates of insurance 
courses are now definitely receiving rec- 
ognition from their employers by salary 
increases and that the companies are 
doing more and more to encourage em- 
ployes to take advantage of these edu- 
cational facilities. 

The guest speakers were George W. 
Reynolds, general manager of the Guard- 
1an of London, and also past president 
of the Chartered Insurance Institute of 
Great Britain, and Professor John T. 
Madden, dean of the School of Com- 
merce, Accounts and Finance of New 
York University. 

Greetings From British Institute 
_ Mr. Reynolds made a gracious talk 
in which he extended the greetings of 


tion, be adopted in order that the irregu- 
larities in this branch of insurance should 
not be blamed upon the ocean marine 
business. 

Mr. Winter said that he wished some 
sort of course in ethics could be included 
among those given by the Institute al- 
though he doubted the practicability of 
such for the reason that those who study 
in the insurance classes are not generally 
those who are deficient in their knowl- 
edge of right and wrong business prac- 
tices. He charged that after underwrit- 
ing agreements have been made on speci- 
fied lines of insurance the tendency is 
to see how these rules can be violated 
legally instead of how they can be fol- 
lowed conscientiously. He wishes there 
were more attention paid to the Golden 
Rule in order to. lift business practices 
to a higher plane. 

Edson S. Lott, president of the United 
States Casualty, and George E. Hayes, 
vice-president of the Union Indemnity 
and president of the Insurance Society 
of New York, both declared that the 
Insurance Institute is worthy of further 
support in time and money from insur- 
ance company executives. They said that 
the Institute needs additional financial 
aid to widen the scope of its successful 
work and likewise strong moral support. 
Mr. Lott said the Institute offers edu- 
éational facilities nowhere else obtain- 
able and Mr. Hayes related how numer- 
ous Institute graduates have rapidly 
forged ahead in their respective fields. 
Both said company officials and students 
alike owe the greater part of this edu- 
cational progress to the brilliant and un- 
interrupted efforts of Mr. Hardy. 

Reed Upholds Scholarship Courses 


How the students who have graduated 
from or are taking the fire insurance 
scholarship courses at Columbia Univer- 
sity are faring was told by Prentiss B. 
Reed, assistant United States manager 
of the Phoenix Assurance of London, 
who is one of the teachers in this course. 
The first class there graduated eighteen 
months ago and of these only one young 
man has been displaced in the present 
economic upset, Mr. Reed said. He finds 
that the students who have taken the 
similar course at Northwestern Univer- 
sity in Chicago are establishing a fine 
record also. 

Mr. Reed said that executives in their 
offices are too busy nowadays to give 


Wilson Warehouse 
Defendants Guilty 


SIX FACE LONG PRISON TERMS 





Attempted to Defraud Fire Insurance 
Companies of More Than $100,000; 
Firebug Brought from Atlanta 





The six defendants in the Wilson 
Warehouse case were found guilty Tues- 
day night by a jury in the Federal Court 
here before Judge Henry W. Goddard 
on the charge of scheming to defraud 
twenty-five fire insurance companies out 
of more than $100,000. The men who 
were convicted were Louis Leibowitz, 
Harry Dresbold, Sol. H. Bernstein, 
Henry Behrman, Max Leibowitz and 
Samuel Denner. They were all dealers 
in rags, shoddy and woolens. They face 
long terms in the Federal penitentiary. 

All the defendants, including the 
aforementioned and also several others 
who had already pleaded guilty, were 
charged in the indictment with having 
hired the Wilson Warehouse in Hobo- 
ken early in 1928 and after having 
stocked the place with worthless mer- 
chandise to have had the place set on 
fire by a firebug. The scheme was to 
secure from the fire insurance companies 
a large amount of money on padded 
policies. The warehouse burned on De- 
cember 5, 1928. An ex-convict named 
Kalman Tenner was later arrested and 
sent to Atlanta as the actual firebug 
after pleading guilty to his part in the 
fraudulent plan. He was brought to New 
York during the present trial to testify 
for one of the defendants, none of whom 
took the witness stand. 

Two other defendants, the Auerbach 
brothers, pleaded guilty at the opening 
of the trial and furnished much of the 
evidence upon which the other defen- 
dants were convicted. Louis Auerbach 
was on the stand for eight days and was 
later cross-examined by six of the de- 
fendants’ counsel. Dresbold was accused 
by Auerbach as being the prime mover 
in this fraudulent scheme. Two of the 
defendants, Dresbold and Behrman, had 
previously collected large sums from in- 
surance companies. 

Working in co-operation with the 
Federal attorney’s office were former 
Senator Abraham Kaplan and former 


His Old Associates 
Honor Ralph G. Potter 


40 AT DINNER IN NEW YORK 





Those Whom He Had on His Staff at 
Syracuse Years Ago Present Him 
With Fitting Mementos 





Some forty of those whom Ralph G. 
Potter, secretary of the Eastern Under- 
writers’ Association, brought into the fire 
rating business in the days when he 
was secretary at Syracuse of the Un- 
derwriters’ Association of New York 
State came to New York from Buffalo, 
Rochester, Syracuse, Albany, Philadel- 
phia, Hartford and locally last Friday 
night to honor him at a banquet given 
at the Fraternity Club. It was a splen- 
did and deserved tribute to this official 
who has devoted so many years to the 
advancement and stabilization of fire un- 
derwriting in this state. 

During the period when Mr. Potter 
was at the head of the old rating organi- 
zation at Syracuse he had about sixty 
men working under his supervision at 
various times. Most of these he select- 
ed himself. Since those days many of 
them have advanced to positions of re- 
sponsibility with fire companies or have 
gone into the local agency business and 
through this dinner last Friday they, ex- 
pressed their appreciation of the kindly 
and worthwhile assistance given thenf by 
Mr. Potter. He trained men well. * 

Frank E. Jenkins, vice-president of’the 
Queen, served as toastmaster. There 
were no set speeches, the affair being 
wholly informal. Several, however, did 
pay tribute to Mr. Potter and he was 
presented with a handsome gold and 
platinum watch chain and knife. Eight- 
een of the women in the present Syra- 
cuse office of the New York Fire In- 
surance Rating Organization who were 
there during Mr. Potter’s administration 
sent flowers as their tribute. Lawrence 
Daw, now Syracuse manager, and James 
D. Erskine, assistant manager of the E. 
U. A., were among those present. 

Mr. Potter has had a long career in 
fire insurance. He has been with the 
Sanborn Map Co., the Middle States In- 
spection Bureau, special agent of the 
Great American, secretary of the Un- 
derwriters’ Association, general agent of 
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Insurance Institute Meeting 
(Continued from Page 1) 


the coming year. The other officers 
were also re-elected. They are C. R. 
Pitcher, deputy manager of the Royal, 
and William BroSmith, vice-president 
of the Travelers, vice-presidents, and 
Fdward R. Hardy; secretary-treasurer. 
The following were elected members of 
the board of governors for the term ex- 


piring in 1933: James V. Barry,. vice- ° 


president of the Metropolitan Life; Eu- 
gene F, Hord, vice-president of the 
Fireman’s Fund Indemnity; James D. 
Craig, actuary of the Metropolitan Life; 
William D. Winter, vice-president of the 
Atlantic Mutual; E. P. Stover, assistant 
secretary of the Security of New Haven; 
Clayton G. Hale of the Hale & Hale Co. 
of Cleveland, and Percy L. Kynaston, in- 





EDWARD R. HARDY 


surance broker of 100 William Street, 
New York. Messrs. Hale and Kynaston 
are Fellows of the Institute by thesis. 


G. W. Reynolds of England a Guest 


The amendments to the by-laws con- 
cerning the registration fee for a thesis 
and the fees for sitting in examinations 
in the Associateship class were passed 
unanimously. George W. Reynolds, gen- 
eral manager of the Guardian of Lon- 
don, and past-president of the Chartered 
Insurance Institute of England, was 
present and spoke briefly. The C. I. I. 
exerts a strong influence in Great Brit- 
ain and has more than 20,000 members. 

Secretary Hardy in his report on the 
work of the Institute during the last 
twelve months gave the membership as 
follows: Associates, 258; corresponding 
members, 2; corporate members, 151; 
fellows, 308; organization members or 
societies, 23, and honorary members, 19. 
He said that during the last year six 
new corporate members had been elect- 
ed and thirteen Fellows, of which three 
were Fellows by writing an acceptable 
thesis. Two new societies joined the In- 
stitute as organization members, these 
being the Insurance Institute of Spokane 
and the Insurance Society of Utica, N. 
Y. Another society, the Fire Insurance 
Club of the Hardware Dealers’ Mutual 
Fire Insurance Co. of Wisconsin, has 


been formed but elected to 


membership. 


not yet 


This year Mr. Hardy reported that the 
corporate members were asked to pay 
more dues and the response was gratify- 
ing. President Moir has made a special 
effort to acquire new company members 
from among the life insurance compa- 
nies. 


The total number of registrations for 
examinations this last year was 1,493, ac- 
cording to Mr. Hardy, out of which 
1,081 actually sat for the examinations. 
Of these 671 were fire, 109 life, 159 cas- 
ualty, 42 marine, 52 surety and 48 took 
make-up tests. There were 112 from 
thirty states who were graduates and 
won certificates. These were divided as 
follows: Fire, 80; marine, 2; life, 18; 
casualty, 4, and surety, 8. Prizes of $25 
each were awarded the winners of the 
highest marks in the various courses ir- 
respective of their local society affilia- 
tions. The winners were: Fire, Milo F. 
Wilcox, Insurance Society of the North- 
western, average mark, 89.5%; casualty, 
Miss Esther W. Temple, Insurance In- 
stitute of Winnipeg, 85.5%; marine, Er- 
nest Buttery, Insurance Society of New 
York, 92%; life, Miss Frances Boyle, 
Los Angeles, Calif., 85.5%, and surety, 


Arthur -C. Anderson, Madison, 
with an average mark of 99%. 
Questionnaire on Insignia 


Secretary Hardy said that letters were 
sent to organization and associate mem- 
bers to ascertain whether they were in 
favor of the Institute adopting some 
form of insignia for the members to 
wear. Of the replies received twenty- 
two associates were in favor of this and 
one was opposed; eight organization 
members approved and five opposed the 
idea. The board of governors will later 
consider this question. 

An increased interest in the life course 
is being shown, Mr. Hardy said, and 
classes are being started in the follow- 
ing companies: Missouri State Life of 
St. Louis, Acacia Mutual of Washington, 
D. C., and the Occidental Life in Los 
Angeles. General classes have been 
formed in Charleston, W. Va., and Ste- 
vens Point, Wis. Interest has also been 
shown in Indianapolis and Kansas City 
and the Cleveland Society is in process 
of reorganization. 

The future of the Institute courses de- 
pends in large measure for success on 
the graduates, Mr. Hardy reported, and 
to hold their interest and support the 
Institute is now considering distributing 
some sort of published material to them. 
Just what the nature of this will be has 
not been decided. He said that there 
are now twenty-three local societies and 
even with fifty they would be represent- 
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ed in only the more strategic centers of 
the country. Mr. Hardy believes that 
with good support from the graduates 
the work of the Institute can be greatly 
broadened and made more valuable. 

One of the prizes of the Institute is 
the income of a principal of $3,000 and 
is called the Edward Roche Hardy 
award, in honor of the energetic and 
successful secretary.- Mr. Hardy recom- 
mended that this prize be given to the 
student who shows the best record for 
a full course of two or three years and 
be a sort of “blue ribbon” prize for con- 
tinuous good work in studies. 

Educational Committee. Work 

William D. Winter, chairman of the 
committee on education formed last year 
to co-operate with the work of local in- 
surance societies, said that the difficul- 
ties in Chicago and New Jersey had been 
cleared up satisfactorily and that new 
courses meeting with the approval of 
both the Institute and these two so- 
cieties were being given now by the lat- 
ter. He said that the work of fitting the 
Institute syllabus to the requirements of 
the smaller societies was continuing. 

Delegates from the Atlanta, Baltimore, 
Boston, Chicago, New Haven, Philadel- 
phia and New York societies were pres- 
ent to report on their local work. G. F. 
Michelbacher, vice-president of the 
Great American Indemnity, spoke for 
the New York Society, and it was he 
who stressed the importance of broad- 
ening the educational activities. He be- 
lieves the Institute should fall in line 
with the adult educational movement 
whereby information on new develop- 
ments is offered to those who have com- 
pleted their regular educational training. 
He mentioned the aviation lectures here 
and the coming talks on inland marine 
lines and said he thought this system 
could be adopted with advantage by 
other societies. 

Mr. Michelbacher said that the new 
general insurance course given in New 
York for brokers might be useful in 
cities such-as Atlanta, Kansas City, New 
Orleans and others, too. He asked that 
the educational committee consider the 
question of having the Institute formally 
adopt a course for producers patterned 
after the New York course. 

Moir Says Wages Must Come Down 

President Moir in his opening address 
spoke briefly on the current business sit- 
uation. He says he does not believe in 
the economic soundness of the current 
“Buy Now” campaign as a_ stepping- 
stone to business recovery. In his opin- 
ion commodity prices, retail prices and 
wages must come down to a proper level 
instead of being maintained upon an ,ex- 
cessively high plane. He sees some hope- 
ful signs now because he finds that 
wages are being reduced and the pur- 
chasing value of gold slowly increasing. 
This change, he said, will have its effect 
upon insurance in that there will be less 
property to be insured, fewer compensa- 
tion premiums and reduced insurance Im 
other lines. 

H. Ernest Feer, secretary of the Guar- 
dian Fire of New York, suggested that 
some committee be appointed to take 
care of the distribution of books to im- 
surance societies. He said that often 
insurance books are offered to the New 
York Society and when it is discovered 
that the society already has these pat- 
ticular volumes they are thrown away. 
Mr. Feer believes that there should be a 
committee to send these extra books t0 
the societies whose libraries are ot $0 

complete. 











GUARDIAN LIFE INSURANCE CO. wc. 





17-23 John Street, New York 
CORtlandt 8300 





MANAGERS 





Uptown 





420 Lexington Ave.—LEXington 6715 
245 Fifth Ave.—ASHland 1772 








October 31, 1930 ; ra m=x— UNDERWRITER ‘gem 


Fall - Football - Furs 


~ and Fur Insurance time to 
the alert agent who seizes 
every opportunity to increase 
premium income. At every 
big game .you will see hun-' 
dreds of thousands in fur 
values. Much of it uninsured, 
Are you endeavoring. to get 
your share of this business? 


‘The AMERICA FORE CROUDP of ‘Insurance Companies 


THE CONTINENTAL INSURANCE COMPANY FIDELITY-PHENIX FirRE INSURANCE ComPANy NIAGARA Fire INSURANCE COMPANY 
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Fighty Maiden Lane, @— PAUL L. HAID. Prendent Ss New York,N.Y 
asic " THE FIDELITY AND CASUALTY CoMPANY ; 
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WADE FETZER. Vice Chairman 
PAUL L HAID., President 
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GOV. FISHER ON AGENTS 





Pennsylvania Governor and Commission- 
er Taggart Endorse Strict Licensing 
Requirements for Agents 

Governor John S. Fisher of Pennsyl- 
vania and Insurance Commissioner Mat- 
thew H. Taggart of the same state last 
week stated-in talks before the annual 
meeting of the Pennsylvania Association 
of Insurance Agents at Harrisburg that 
strict licensing requirements for local 
agents are essential in order to keep out 
the incompetent producers. They said 
that a high level of efficiency can be 
obtained ‘only when the agency field is 
restricted to those who have an expert 
knowledge of their business and not 
open to everyone who for some reason 
or another may desire an agent’s license. 





» MOVES INTO NEW HOME 





American Fleet Has Seventeen-Story 
Building; Red, White and Blue 
Lights at Night 


The American of Newark moved this 
week from Park Place where it has been 
for years to its new building facing 
Washington Park, Newark. The com- 
pany is eighty-four years old. The first 
quarters were 153 Market street where 
it remained thirteen years. Next it 
moved to its own building, 748 Broad 


street, which building it occupied two . 


years. In November, 1904, it went into 
its Park Place building. 

The new home office will house the 
American, Columbia of Dayton, Dixie 
Fire, North Carolina and Bankers In- 
demnity. The Bankers Indemnity will 
move in November 8. The group of com- 
panies will occupy five floors and base- 
ment. The building is seventeen storics 
high exclusive of the tower and has ten 
elevators. 

To carry out the name of the group 
leader, American, there will be a large 
blue light on top of the tower with a 
flood of white lights in the setback of 
the building and around the top of the 
roof of the seventeen stories will be an- 
other flood of red lights, the combination 
being red, white and blue. 

C. Weston Bailey, president of the 
company, has been with it fifty-three 
years, starting as office boy. 





WM. F. TIERNEY PROMOTED 

William F. Tierney has been promot- 
ed to the position of assistant manager 
in charge of the Brooklyn branch office 
of the Travelers Fire. He is native of 
New York City and for the last five 
vears has been special agent of the com- 
pany in the Brooklyn district, working 
under the direction of F. W. Kentner, 
manager for New York City and the 
suburban territory. .Mr. Tierney was 
formerly associated with Mr. Kentner in 
his local agency before joining the Trav- 
elers Fire in 1925. 
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CLINTON J. 


your clients. 





—In the Heart of the Adirondacks— 


Can give you service that will appeal to you and 


Send us your lines through the Brokerage Departments 
of the following strong companies: 


AETNA GLENS FALLS NO. BRITISH & MERCANTILE 
AGRICULTURAL HANOVER NORTHERN ASSURANCE 
AUTOMOBILE ee PENNSYLVANIA 
BOST HOME UNDERWRITERS 
OSTON PHOENIX OF HARTFORD 
COMMERCIAL UNION INS. CO. OF NORTH AMERICA 

PROVIDENCE WASHINGTON 
CONTINENTAL LONDON & LANCASHIRE ROCHESTER AMERICAN 
EXCELSIOR LONDON ASSURANCE ROYAL 
FIRE ASSOCIATION NEWARK ROYAL EXCHANGE 
FIREMEN’S FUND NIAGARA SECURITY 


Aetna Casualty & Surety—Hartford Accident & Indemnity—U. S. Fidelity & Guaranty Co. 
Appraisals for Insurance—Real Estate and Tax Purposes 


CLINTON J. AYRES, INC. 
Phone 1-200 
Saranac Lake, New York 


AYRES, Inc. 








BLUE GOOSE HONORS KEELER 

The New York City pond of the Blue 
Goose honored W. V. A. Keeler, past 
most loyal gander, at a well. attended 
dinner meeting Monday evening at the 
Drug & Chemical Club. In appreciation 
of his splendid work for the local pond 
Mr. Keeler was presented with a desk 
set by Most Loyal Gander Edgar A. 
McCaskie on behalf of the New York 
pond, while Henry L. Rose of Balti- 
more, most loyal grand gander of the 
order, presented a most loyal gander’s 
button to Mr. Keeler. A large class of 
goslings was initiated at this meeting. 
Henry L. Borchers, guardian of the 
pond, had charge of this part of the 
program. 





WATERBURY BOARD OFFICERS 

The Waterbury, Conn., local board re- 
cently held its annual meeting. Leo Cur- 
ley was elected president, George Hynes, 
vice-president, and Samuel W. Chapman, 
secretary-treasurer for the sixth consec- 
utive year. 


AJAX AGENTS IN BROOKLYN 
The Ajax Fire of Newark, one ot the 
Sussex Fire group, has appointed Lemma 





’& O’Connor as its agents for Brooklyn 


and also Brooklyn head suburban writ- 
ing agency for the suburban territory. 


AMER. EQUITABLE DIVIDEND 

Directors of the American Equitable 
of the Corroon & Reynolds group have 
declared a quarterly dividend of 6%, pay- 
able November 1 to stockholders of rec- 
ord October 20. 





NEW HAMPSHIRE MEETING 


The New Hampshire Association of In- 
surance Agents will hold its annual meet- 
ing next Wednesday, November 5, at 
Manchester. There will be a golf tour- 
nament in the morning and the business 
meeting will be held at the Manchester 
Country Club at 3 p. m. This will be 
followed by a banquet in the evening at 
the Hotel Carpenter. President George 
F. T. Trask will preside and the feature 
speaker will be John E. Sullivan, state 
commissioner of banking. Mr. Sullivan 
was formerly the insurance commis- 
sioner. 





FREEMAN NICKERSON DIES 


Freeman Nickerson, who had been 
with the Boston Insurance Co. for more 
than fifty years, died at his home at 
Winchester, Mass., last Saturday. He 
was 82 years of age. For more than 
twenty years he was secretary and 
treasurer of the Boston. Funeral serv- 
ices were held Tuesday afternoon. 





VIRGINIA: AGENTS MEET 


Officers and committee chairmen of 
the Virginia Association of Insurance 
Agents assembled in Richmond October 
24 to hear reports from delegates to the 
national canvention in Dallas. W. Owen 
Wilson of Richmond, chairman. of the 
executive committee, who was one of sev- 
eral agents attending the national meet- 
ing, submitted a report, reviewing the 
high spots of the meeting. 





When you purchase Merchandise, you expect the Merchant to 


guarantee its satisfaction. 


He expects the same protection from the 


Insurance Policies you sell him. 
“Are you giving it to him?” 
Hanover Policies Provide That Protection 


FIRE PREMIUMS DROP 10%% 





National Survey Shows This Decrease 
for September; Cancellations Show 
an Increase of 9% 

The comprehensive statement of busi- 
ness conditions throughout the country 
issued this week by Julius H. Barnes, 
chairman of the National Business Sur- 
vey Conference, has this to say with re- 

spect to fire insurance conditions: 

“The same group of companies that 
have previously reported state that pre- 
mium income for September, 1930, was 
10.65% lower than for September, 1929, 
and cancellations during September, 
1930, show an increase of 9.05% over 
cancellations for September, 1929. The 
total fire losses for the first nine months 
of 1930 amounted to $348,421,656 in com- 
parison with $321,774,536 for the cor- 
responding period of 1929, or an in- 
crease of approximately 8.28%. In ex- 
planation of the increase reference is 
made to increased hazard on account 
of drought conditions.” 





N. B. & M. FIELD CHANGES 


W. D. Clark Appointed Local Manager of 
Hartford County Office; James Lewis 
Special Agent for Connecticut 

William D. Clark, for many years 
Connecticut special agent for the North 
British group, has been appointed, as of 
November 1, local manager of its Hart- 
ford County office and in that capacity 
will supervise all business in that coun- 
ty, with Madquarters at 36 Pearl street, 
Hartford. Because of his experience, 
both in the home office and in the field 
and his sound knowledge and judgment 
of the insurance business, Mr. Clark is 
well qualified to fill this important po- 
sition. 

James McK. Lewis has been appointed 
special agent for Connecticut, outside of 
Hartford County, for the North British 
group. He will be assisted by William 
A. Leopold, assistant special agent. Their 
office will be located, as of November 1, 
in New Haven. The ever-increasing du- 
ties of the large field heretofore under 
the jurisdiction of Special Agent Irving 
A. Brown have made it necessary to con- 
fine his activities to the supervision of 
western Massachusetts only. Mr. Brown 
will transfer his headquarters from Hart- 
ford to 919-20 State Building, State 
ai Springfield, Mass., as of Novem- 

er: 1, 








C. & R. CHANGE IN CANADA 


Corroon & Reynolds, Inc., of Canada 
announce that today, October 31, they 
are transferring the general agency of 
the Merchants & Manufacturers of New- 
ark from Hamilton, Ontario. to the head 
office for Canada at the Insurance Ex- 
change building in Montreal. J. Mar- 
chand is manager of the Canadian head 
office. 
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The HANOVER FIRE INSURANCE COMPANY of New York Charles W. Higley, Pres. 
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LOYALTY GROUP 


JANUARY 1, 1930 STATEMENTS 





NEAL BASSETT, Presiden JOHN KAY, Vice-President and Treasurer 
A. H. HASSIN 


GER. Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 
FIREMEN’S INSURANCE COMPANY 
OF NEWARK, NEW JERSEY SURPLUS 
ASSETS LIABILITIES CAPITAL . NET SURPLUS POLICYHOLDERS 











$60,811,870 $14,495,225 $18,777,000 $27,539,645 $46,316,645 


NEAL BASSETT, Chairman of Board 
HENRY M. GRATZ, President HIN KAY, Vice-President 


A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-Pres’t 


THE GIRARD F. & M. INSURANCE CO. 
$ 6,252,740 $ 3,401,657 $ 1,000,000 $ 1,851,083 $ 2,851,083 


NEAL BASSETT, President : OHN KAY, Vice-President 
A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-Pres’t 2 


MECHANICS INSURANCE CO. 



















NEAL BASSETT, President N KAY, Vice-President 
A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD JKEMP, 2d ‘Vice-Pres’t 


NATIONAL - BEN FRANKLIN FIRE INS. CO. 
$ 5,233,116 $ 3,070,630 $ 1,000,000 $ 1,162,486 $ 2,162,486 











NEAL BASSETT, Chairman of Board 
W. E. WOLLAEGER, President JOHN KAY, Vice-President 
A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-Pres’t 


CONCORDIA FIRE INSURANCE CO. 
$ 5,564,987 $ 3,078,063 $ 1,000,000 $ 1,486,923 $ 2,486,923 


L. JACKMAN, President NEAL BASSETT, Vice-President 
JOHN KAY. Vice-President A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-Pres’t 


CAPITAL FIRE INSURANCE CO. 
$ 652,382 $ 13,200 $ 300,000 $ 339,182 $ 639,182 
NEAL BASSETT, Chairman of Board 


CHAS. H. YUNKER, President HN KAY, Vice-President 
A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD TREMP. 2d Vice-Pres’t 


MILWAUKEE MECHANICS’ INSURANCE CO. 
$13,045,126 $ 7,886,590 $ 2,000,000 $ 3,158,536 $ 5,158,536 






























NEAL BASSETT, Chairman of Board 


J. SCOFIELD ROWE, President . WM. BURTON, Vice-President 
J. C. — oat uae ee EARL R. HUNT, Vie bs P. STANTON, Vice-President Pe ic McCLURE, Vice-President 
HIN KAY, Vice-President . H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President 


METROPOLITAN CASUALTY INSURANCE CO. 
$14,945,383 $10,320,195 $ 1,500,000 $ 3,125,187 $ 4,625,187 





NEAL BASSETT, Chairman of Board 


FEIGENSPAN, Presiden’ w. VAN WINKLE, Vice-President 
- “- Cc FEIGENSPAN, Vice President JO KAY, Vice-President 
A. H. HASSINGER, Vice-President WELLS T. BASSETT” Vice-Presiden 


COMMERCIAL CASUALTY INSURANCE CO. 
$14,741,017 $ 9,712,813 $ 2,500,000 $ 2,528,203 $ 5,028,203 


$131,779,040* $58,562,251 $49,400,938 


WESTERN DEPARTMENT EASTERN DEPARTMENT PACIFIC DEPARTMENT 








844 Rush Street, Chicago, Ill. 10 Park Place San Francisco, California 
MH: A: CEAMME, Manager Nae oe Lene 00 Sanbens Srilias 
Ass’t Managers CANADIAN DEPARTMENT W. W. & E. G. POTTER, Managers 
H. R. M. SMITH 461-467 Bay St., Toronto, Canada : Ass’t Managers 
JAMES SMITH FRED. W. SULLIVAN MASSIE & RENWICK, Ltd., Managers JOHN R. COONEY CHAS. H. GATCHEL 








* Capital and Surnlus of affiliated companies owned by Firemen’s, appear in gross assets of both. 


LOYAL TO PRINCIPLE—TO LOYAL AGENTS, LOYAL 


$ 5,078,813 $ 3,335,593 $ 600,000 $ 1,143,219 $ 1,743,219 


ne ran THASSINGER. Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD TREMP. 2d. Vue 
SUPERIOR FIRE INSURANCE CO. 
$ 5,073,876 $ 3,061,200 $ 1,000,000 $ 1,012,676 $ 2,012,676 | 
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K. H. Bair Again Heads 
Pennsylvania Ass’n 


PRESIDENT SIX YEARS 


AGO 





Galland in Annual Report Recommends 
Anti-Discrimination Laws to Curtail 
Cut-Rate Fire Competition 





Kenneth H. Bair, of Greensburg, Pa., 
one of the most outstanding members of 
the Pennsylvania Association of Insur- 
ance Agents, was last week elected presi- 
dent to succeed Abram S. Galland of 
Wilkes-Barre who had headed the state 
association administration in a fine man- 
ner for two years. Mr. Bair is not new 
to the office of president having held that 
post six years ago. He has always shown 
a keen interest in association affairs and 
this last June presented an able brief on 
local agents’ commissions before the spe- 
cial committee on commission costs of 
the National Convention of Insurance 
Commissioners. Other officers elected 
last week were: vice-presidents, Sena- 
tor Warren R. Roberts of Bethlehem, 
and Joseph W. Barr of Oil City; secre- 
tary, John S. Burwell of Scranton, and 
treasurer, Fred V. Rockey. Harrisburg. 

The directors for the coming year were 


elected as follows: R. A. Pollock, 
Washington; I. D. McQuistion, Erie; 
Carl F. Moyer, Reading; Walter J. 


Chase, Philadelphia; Ray S. Brown, Al- 
lentown; W. L. Clark, Pittsburgh; John 
N. Drass, Hollidavsburg; H. E. McKei- 
vey, Pittsburgh; Gilbert S. Parnell, In- 
diana; E. S. Joseph, Harrisburg; James 
P. Lavelle, Scranton; A. S. Galland, 
Wilkes-Barre: J. K. Payne, Philadelphia ; 
John C. McCarthy, Pittsburgh; C. M. 
Bender, Towanda. 
In his annual report to the association, 
. President Galland said that the member- 
ship at the end of August was 707, which 
represented a moderate decline from the 
previous year. He did not believe this 
a drastic reduction, especially in view of 
the fact that the minimum dues had been 
raised last year from $10 to $15 and pre- 
dictions had been made then that the 
association membership would drop 
nearly half. 

Since the 1929 annual meeting three 
more local boards have been organized, 
President Galland reported. These are 
the Philadelphia Insurance Agents Ex- 
change and the local boards for Greens- 
burg and Monongahela Valley. Mr. Gal- 
land cited as an outstanding example of 
local board administration the Scranton 
Insurance Exchange, of which Charles 
H. Genter is president. This board has 
a membership of more than 60 agencies 
in Scranton and the vicinity, has an of- 
fice and full time secretary and holds 
monthly meetings. 

Economic Situation Serious 

“The economic condition of the thou- 
sands of those engaged in the insurance 
agency business is most serious,” said 
Mr. Gilland. “During the past year the 
premium income has shrunk with such 
marked rapidity from a number of 
causes that agents not maintaining ac- 
curate records have probably not yet 
commenced to realize the disastrous ef- 
fect thereof. Those agencies writing a 
large amount of compensation insurance 
have seen their comparative records 
ruined by the wiping out of additional 
premiums and the substitution thereof of 
premium refunds, in some months almost 
wiping out the total premium volume, all 
directly due to the falling off of pay- 
rolls and the unemployment situation. 

“Agents writing large volumes of au- 
tomobile insurance during the past two 
years have seen their volumes tremen- 
dously impaired by the application of 
the merit rating which, used in compe- 
tition, simply has the net effect of cut- 
rate. During the past year liability in- 
surance classifications upon commercial 
vehicles have been substantially changed. 
One of the most important changes has 
been the classifying of light trucks, the 
limit of which was heretofore up to one 
ton, by changing the said limit to one 
and one-half tons, bringing thousands of 
trucks which formerly carried medium 


classifications into the light classification. 

“In fire insurance, sprinkler installa- 
tion has gone on apace and justifiably 
so. As underwriters with the interests 
of the public ever before us, we wel- 
come anything that will cut down the 
enormous fire waste of this country and 
which will have the effect of saving some 
of the thousands of lives which would 
“gangs be sacrificed to the demon of 

re. 

“Nevertheless, each of these sprinkler 
installations cuts down the agent’s pre- 
mium income and thus his commission 
income to such an extent that taken 
together with the reclassifications of 
garages, the reduction of school build- 
ing rates for which we ourselves have 
asked and other reductions too numer- 
ous to mention on top of the actual 
shrinkage of insurable values, has in 
many cases from month to month nearly 
wiped out the premium writings of those 
particular months. We have actually had 
agents tell us that in individual months 
the refunds and return premium actually 
did wipe out the business of the month. 


Wants Agents Limited in Number 


“The business is undergoing a radical 
change, which makes it imperative that 
every effort be made by this association 
and similar allied associations through- 
out the country to preserve the privilege 
of writing insurance to those who are 
actually engaged in the business in a 
bona fide way. The number of mem- 
bers of this association who have told 
us that had it not been for their 
entering the business of life insurance 
their agencies would have disclosed a 
red ink balance is surprisingly large. 
Many of our members have told that 
they have found that they could no 
longer make a legitimate living in their 
respective territories as producers of fire 
and casualty lines. 

“On top of all of these conditions our 
companies have multiplied their activity 
against us by indiscriminate and multi- 
ple agency appointments in competition 
with their own agents for business which 
eventually lands in the same home office. 
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National Fire Insurance Company 
OF HARTFORD, CONN. 


Statement, January 1, 1930 


Re 
RESERVE 2 gue LIABILITIES... 


 Vice-Presidents 
R. M. Anderson, G. F. Cowee, C. C. Hewitt, C. L. Miller, C. B. Roulet 
F. B. Seymour, Secretary and Treasurer 
Secretarics 
R. C. Alton, L. C. Breed, H. B. Collamore 
Assistant Secretaries 
W. C. Browne, W. W. Corry, W. H. Hinsdale, W. O. Minter, S. W. Prince 


1,700,000. 
51,744,483.71 
26,380,239.11 
S. T. Maxwell, Vice-President 














We must set ourselves 
against such methods. 


“The economic condition of the thou- 
sands of those engaged in the insurance 
business is most serious. A considerable 
number of agents have reported to us 
that during the past vear they have 
plowed back. into their business through 
the sale of securities heretofore set aside 
in the form of savings. 


“Under date of September 16, 1930, in 
reply to an inquiry as to conditions in 
Pennsylvania from the secretary of the 
Texas Association of Insurance Agents, 
Secretary Burwell forwarded information 
secured from the files of the Insurance 
Department of Pennsylvania showing 
that 44,122 individual agents were li- 
censed in this state, of whom 20,501 were 
registered exclusively for life insurance, 
the balance of 23,321 being engaged in 
fire and casualty business. Of the 20,501 
life insurance agents undoubtedly a very 
large number are licensed as_ brokers, 
thus adding fuel to the fire. How any 
such number of individuals can hope to 
make a legitimate living in this business 
in the face of a shrinkage of premium 


steadfastly 


rate, insurable values and falling pay- 


rolls is beyond us. 
Recommendations For Future 


“As to our future procedure, I recom- 
mend that the incoming administration 
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through its legislative committee give 
attention to the following problems: 

“1, Drafting of anti-discrimination laws 
covering all lines of fire and casualty in- 
surance, requiring that each company, 
whether stock, reciprocal or mutual, file 
its rates and abide by them, subject to 
direct penalties imposed: by the Insur- 
ance Department, as is done in New 
York State. 

“2. That the association lend its in- 
fluence to the passage of an effective 
automobile financial responsibility law, 
believing that the public demands the 
same. , 

“3. That the association continue to 
actively oppose the existence of non- 
policywriting agents in the fire insur- 
ance business. 

“4. That the association continue its 
efforts in favor of more stringent qual- 
ification and limitation of agencies. 

“5. That the association take a posi- 
tion upon the establishment of one rat- 
ing jurisdiction within this common- 
wealth under the direct supervision and 
control of the Insurance Department. 

“6. That the association actively put 
itself behind increased appropriations for 
the benefit of the Insurance Department 
for the specific purpose of more strin- 
gent agency supervision. 

“7. That a cross index card system be 
created for the purpose of ascertaining 
the exact representation of every mem- 
ber of this association and the exact rep- 
resentation of every company doing bus- 
iness through the rating org?nivations 
and as the latter will be a considerable 
job which cannot be imposed unon the 
Harrisburg office of the association, that 
extra temporary help be hired or other 
necessary arrangements be entered into 
for the completion of this last specific 
item.” | 





N. Y. EXCHANGE MEETING TODAY 


Harold M. Hess, manager of the New 
York Fire Insurance Exchange, has 


called a joint mecting of the exccutive 


ond arbitration committees for 2 p. m. 
this afternoon, Friday, October 31, to 
give members of the Exchange an op- 
portunity to present suggestions rela- 


* tive to the proposed changes in the ar- 


ticles of agreement as recommended by 
these two committees. The amendments 
were brought upefor a vote at the last 
meeting of the Exchange but action w%s 
postponed until the November mecting. 





BROKERS’ MORTALITY HIGH 


The mortality record among applicants 
for brokers’ licenses in New York state 
is getting greater showing how effective 
this qualification law is in keeping out 
the unfit from the business. On Octo- 
ber 15 there were 132 applicants who 
took the examinations of the New York 
State Insurance Department and of these 
only fifty-seven passed while seventy- 
five failed. 





A. G. PEREYRA HEADS AGENCY 


Adolph G. Pereyra has acquired the 
O’Brien Underwriting Agency of Brook- 
lyn and will continue the agency under 
the same name with himself, as_ pres! 
dent. Harold J. Randall is with him as 
secretary-treasurer. Both men were for- 
merly with the Louis C. Kuhn Co. ™ 
agency has the Michigan F. & M. an 


the Sentinel Fire, both of the Springfield 
group. 
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AMERICAN EQuITABLE AssuRANCE Co. 
oF New York 
Capital, $2,000,000.00 


a 


Bronx Fire INSuRANCE CoMPANY 
OF THE City oF New York 
Capital, $1,000,000.00 





BROOKLYN Fire INsuRANCE Co. 
Capital, $1,000,000.00 





GLosE INSURANCE Co. oF AMERICA 


Pittsburgh, Pa. 
(Incorporated 1862) 


Capital, $1,000,000.00 





INDEPENDENCE Fire INSURANCE Co. 
Philadelphia, Pa. 
Capital, $1,000,000.00 





INDEPENDENCE INDEMNITY Co. 
Philadelphia, Pa. 
Capital, $1,250,000.00 





JEFFERSON .FIRE INSURANCE Co. 
Newark, N. J. 
Capital, $400,000.00 





KNICKERBOCKER INSURANCE Co. 
or New York 
Capital, $1,000,000.00 





Liperty Bei. INSURANCE COMPANY 
Philadelphia, Pa. 
Capital, $1,000,000.00 





MERCHANTS AND MANUFACTURERS 
Fire INSURANCE CoMPANY 


Newark, N. J. 
(Chartered 1849) 


Capital, $1,000,000.00 





New York Fire INsurANcE CoMPANY 


(Incorporated 1832) 
Capital, $1,000,000.00 





ReEpus.Lic Fire INsuRANCE Co. 
oF AMERICA 


Pittsburgh, Pa. 
(Ingorporated 1871) 


Capital, $1.000,000.00 





SYLVANIA INSURANCE COMPANY 
Philadelphia, Pa. 
Capital, $1,500,000.00 


“Fight” 


E ARE in the midst of another football season. The game 

is gaining in popularity every year. Some think this is due 
to the spectacle, the crowds and the pageantry. They are im- 
portant factors, yet most people seem to be attracted by the game 
itself. 


It calls for team play but allows for individual achievement. 
It requires too, preparation or practice, planning and generalship— 
choice of plays and knowledge of the opposing team’s weak spots. 
Then it has the all-important element of “fight,” the spirit or will 


or determination to carry on, sometimes against odds. 


So with insurance, the support of all other business. It calls 
for team play among the various branches of the business, but it 


allows the agent ample room to express his own individuality. 


Preparation and planning—if anyone must do that it is the 
insurance agent. He cannot make progress unless he is equipped 
properly to analyze the insurance possibilities of his community 
and his clients and plans his campaign to get his share of the busi- 
ness. Generalship enters into sales arguments and methods of 
appeal. “Fight” or persistence is the quality that carries on until 
the client is properly insured, the business written and collection 


of the premium made. 


CorrROON & REYNOLDS) 


92 William Street 


INCORPORATED 


INSURANCE UNDERWRITERS 


Manager 
New York, N. Y. 
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Limitations Statute Cost Agents 


Contingent Commission Suit Award 


Federal Court in Appeal Case Held Parr & Parr of Baltimore 
Were Entitled to Commissions From North America 
on the Contract But Were Too Late in 
Bringing Suit 


The full text of the recent Federal 
Court decision in the suit of Parr & 
Parr, agents of Baltimore, against the 
Insurance Co. of North America for ad- 
ditional contingent commissions contains 
several points of interest. This judg- 
ment in favor of the insurance company 
was given on an appeal from a lower 
court decision for the agents. The ap- 
peal court held that while the agreement 
of the North America to pay its Balti- 
more agents on the same basis as those 
in other large cities was binding in so far 
as the Boston contingent rate was con- 
cerned, the Baltimore agents were held 
to have shown lack of diligence in bring- 
ing suit and were barred from recovery 
solely through the Maryland three year 
statute of limitation. 

. Parr & Parr sued for commissions to- 
talling close to $13,900. They were agenis 
of the North America in Baltimore from 
1914 to 1929 and had a contract providing 
among other things for a 5% contingent 
and “should a larger contingent commis- 
sion than 5% be granted to the agents 
in any other large city then in that case 
the Baltimore agents are to receive the 
same amount of contingent commission.” 
However, in this suit the North America 
denied that the 10% contingents paid to 
Boston agents affected the contract and 
also that any rights of action for com- 
mission prior to 1925 did not accrue with- 
in three years of the date of the filing 
of the suits and therefore were barred 
by the statute of limitation. It was this 
latter feature and not the facts of the 
contract which led the appeal court to 
reverse the lower court’s judgment. 

Find No Evidence of Fraud _ 

The agents contended in connection 
with the limitation statute that the Mary- 
land law also provided that “in all ac- 
tions where a party has a cause of ac- 
tion of which he has been kept in ig- 
norance by the fraud of the adverse 
party, the right to bring suit shall be 
deemed to have first accrued at the time 
at which such fraud shall, or with usual 
or ordinary diligence, might have been 
known or discovered.” 

To this contention the Federal Court 
replied that there was absolutely no evi- 
dence of fraud. While the North Amer- 
ica had not told Parr & Parr about the 
10% contingents paid to Boston agents 
it had made no attempt to conceal the 
fact and besides the rates of contingent 
commissions paid in the various big cities 
were generally known throughout the in- 
surance business. In the absence of evi- 
dence of fraud, therefore, there was no 
reason for suspending the ordinary pro- 
visions of the statute of limitation it 
was held. 

The court gave full consideration to the 
claims of the North America that Boston 
was an “excepted city” in Eastern Union 
territory, that no standard rates of com- 
mission prevailed there, and that the 
agents were really managers and as such 
were entitled to more commissions but 
decided, nevertheless, that the Baltimore 
agents would have been entitled to re- 
cover had they brought suit within the 
time limits. The court said in this con- 
nection : 

“In it the company agrees to put plain- 
tiffs on the same basis as to contingent 
compensation as agents in ‘any other 
large city.’ The company insists that the 
clause has no appliccbility for the rea- 
son that the higher rate of contingent 
commission provided therein was intend- 
ed and understood to apply only in case 
certain fire insurance companies, then 
acting together under a voluntary assv- 
ciation known as the ‘Eastern Union,’ 
should grant to agents in some other 


large city a higher rate of contingent 
commissions than 5%, and also because 
the Boston agents, who are alleged to 
have received 10%, were not in fact 
agents of the company in Boston, but 
were in fact managers of the defendants’ 
Boston department. 

“The District Court, in a very well con- 
sidered opinion filed in the case, rejected 
both contentions—holding the challenged 
provisions of the contract not susceptible 
of the construction claimed in behalf of 
the company, and that the words ‘the 
agents in any other large city’ were in- 
tended to refer only to the company’s 
agents, and to prevent discriminatory 
treatment between the company and its 
agents, and likewise held that giving con- 
sideration to all the evidence, there was 
no marked difference in the status, with 
relation to the company, of the Boston 
agents and the Baltimore agents. 

Why Boston Was Called Different 

“The ground on which the company 
seeks to build its case is that the written 
contract in suit was a standard form of 
contract used by fire insurance compa- 
nies who were members of the Eastern 
Union; that this standard form had been 
agreed upon between the companies and 
their Baltimore agents, and that while 
the contract as drawn did not include the 
Eastern Union as a party, a copy was 
required to be filed with it; that the pur- 
pose of the contract was to correct 
abuses in the’fire insurance business, and 
to create uniformity between the com- 

panies and the agents, especially in the 


matter of compensation, and that having 
been adopted in Baltimore, it was in- 
tended to be put into effect in the other 
large centers of population; and that its 
provisions were to apply only in those 
communities in which it was adopted. 
“It was never adopted in Boston for 
the reason that such an agreement be- 
tween the companies and the agents 
there was found not to be practicable, 
and companies and agents were left free 


there to make their respective contracts. 

“The company therefore insists that the true 
interpretation of the contract with the relation 
to extra compensation is to be had by reading 
into the clause ‘in question language which will 
make it appear that additional compensation is 
permissible only where the Eastern Union, that 
is to say, the voluntary association of insurance 
companies, granted to agents in large cities in 
which the Union operated greater compensation 
than 5%, but it seems to us this reasoning is 
more sophistical than sound, and is not supported 
either by the contract itself or through extrinsic 
evidence introduced to explain its provisions. 

“The contract is between the company and 
plaintiffs, and all of its vital parts embrace only 
agreements between these two. The obligations 
which the agent undertakes are set out at length, 
and the commissions which he shall receive are 
fixed, as is also the promise of the company to 
pay them. 

“The references in the contract itself to the 
Eastern Union are wholly unrelated to the ques- 
tion of compensation or commission, and the ex- 
tent to which the Eastern Union figures is more 
particularly with relation to the method of con- 
ducting the business, the establishment of ethical 
standards, and provisions restraining its mem- 
bers from competing in the respective local fields 
over the heads of their respective agents, so that 
it seems to us very clear that it would be a 
forced conclusion to hold that the provision in 
the contract agreeing to pay the agent additional 
compensation is effective only in the event all 
other companies embraced in the ‘Union’ shou'd 
grant higher compensation to their agents in 
some other large city. 


Error Is Ascribed to Trial Court 

“The contract seems to us very clearly to 
import an obligation on the part of the company 
to pay its-Baltimore agents a higher rate of con- 
tingent commissions whenever it contracted to 
pay a higher rate to its agents in any other 
large city, and that any other construction would 
do violence to the plain language of the contract. 

“But even if we should feel, as apparently the 
District Court felt, that there is ambiguity in the 
clause, and that this ambiguity should be clari- 
fied by extrinsic evidence, a careful review of 
such evidence appearing in the record, convinces 
us that the construction reached above is fully 
sustained. 

“We are also of opinion that the proof estab- 
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lishes that the company did pay a higher rate 
of contingent commissions within the meaning 
of the contract to its Boston agents. There is 
no dispute that these agents received 10%, but 
it is suggested that because their duties were 
more important and their services different, this 
payment to them has no applicability, and this 
we likewise think is not the case. 

“Both the Boston and the Baltimore avents 
had imposed upon them the obligation ot op- 
taining policies of insurance both were author- 
ized to issue and deliver and cancel policies and 
to collect premiums, and each was responsible 
for the payment of premiums on policies writ- 
ten. Each appointed solicitors or agents to get 
business, and each had a large territory in which 
the agency operated. Each represented other in. 
surance companies to whom they gave business, 
and each was largely chargeable with its own 
expenses of getting business. 

“In these circumstances, the contract must be 
considered breached, and the right to additional 
compensation, under the clause in question, rec- 
ognized and enforced, but as intimated above, 
only to the extent that demand therefor was 
scasonably made.” 





AGENT CAN’T WAIVE PREMIUM 





Kentucky Court Holds Premium Instal- 
ment Must Be paid on Time Re- 
gardless of What Agent Tells 
Assured 
Although a local agent of a fire in- 
surance company is vested with much 
authority in the matter of transacting 
the business of the company, a notice 
by a fire company to a policyholder that 
the insurance will be suspended unless 
the premium is paid promptly, super- 
sedes any statement that the agent may 
make about waiving the terms of the 
policy. This point of law was settled 
definitely by the Court of Appeals of 
Kentucky in the case of M. L. Boggess 
of Muhlenberg county against the In- 

surance Co. of North America. 
Boggess had a policy with the com- 
pany and one of the instalments of the 
premium became due. He received a 
notice from the company that unless the 
instalment due on the premium was paid 
the insurance would be cancelled at once. 
Boggess failed to send in the money 
and before the instalment was paid a fire 
came and his loss was entire. Boggess 
claimed that the agent of the company 
advised him that the company was car- 
rying the insurance regardless of wheth- 
er the instalment was paid for or not. 
While the agent denied that he had made 
such a statement, the court says that 
was immaterial for the agent could not 
waive the express notice of the company 
that the insurance would be suspended. 





DINNER TO ALFRED WRIGHT 

A dinner was tendered to Alfred 
Wright, retiring Canadian manager of 
the London & Lancashire, in Toronto 
recently. Among those at the dinner was 
Charles Hendry, general manager of the 
company. In the name of Governor F. 
W. Pascoe Rutter and the head office 
directors Mr. Hendry presented Mr 
Wright with a handsome silver tray. 
Mr. Wright was with the company for- 
ty-eight years. 





NEW BROOKLYN LOCAL AGENCY 
The Gove Agency, Inc., has been 
formed in Brooklyn at 131 Montague 
street and will represent the American 
Automobile, American Automobile Fire, 
California, Potomac and the Mercantile 
for various fire and automobile lines 
Herbert B. Gove, formerly underwriter 
for J. W. DeMott & Son, is president 
of the new agency and Emanuel Boch- 
ner is secretary. He has been in insur- 
ance in Brooklyn for many years and 
for several years ran his own agency. 





M. & M. DIVIDEND DECLARED 
The Merchants & Manufacturers Co) 
Newark, one of the Corroon & Reyn- 
olds fire companies, has declared a quar- 
terly dividend of 5% payable November 
1 to shareholders of record on Octo- 
ber 





BETHUNE AGAIN PRESIDENT 

Cecil Bethune of Ottawa was for the 
seventh time elected president of the 
Ontario Fire & Casualty Insurance 
Agents’ Association at the annual meet- 
ing in Toronto last week. John S. Dow. 
ling of Brantford, Ont., was re-electe 
honorary president. 
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MILLER TALKS TO SPECIALS 





North British & Mercantile Advertising 
Manager Tells of Publicity Advan- 
tages; New Members Elected 
One way to get business is to advertise, 
as advertising is the silent salesman, 
Chauncey S. S. Miller, advertising direc- 
tor of the North British & Mercantile, 
told the members of the New Jersey 
Special Agents Association at their din- 
ner-meeting last week in the Newark 
Elks Club in his talk on the “Advantages 

of Advertising.” 

The advertising departments of the va- 
rious insurance companies are striving 
daily to aid the local agent in selling his 
product, not alone in the fire insurance 
line but in the side lines which the com- 
panies handle. Advertising, said the 
speaker, arouses interest in the minds of 
the consumer and creates a desire. 

Mr. Miller also laid particular stress 
on the fact that there were many fami- 
lies who were not affected by the Wall 
Street crash and whose incomes were not 
curtailed and it is to these people, he 
said, that products can be sold in more 
than one line. In conclusion he touched 
briefly on direct-by-mail advertising. He 
stated that this form of advertising was 
becoming more personal every year. The 
postman cannot be stopped from deliver- 
ing mail to any home. He advised, how- 
ever, that in using this form of advertis- 
ing that it be given a personal touch. 

Previous to the dinner the executive 
committee held a meeting at which time 
it was announced that Frank H. Morasch, 
special agent for the Queen, and Edgar 
H. Ebdom, an additional special agent 
for the Royal and the American & For- 
eign, had been elected to membership to 
the association. Another announcement 
made was the resignation of T. W. Lang- 
stroth, who has been in the field for a 
number of years for the Connecticut 
Fire, due to the fact he was retiring from 
the insurance business after a service 
of more than thirty-five years. He plans 
to spend his time now on his farm in 
Vermont. 





F. A. ULAM SUCCEEDS PANZER 


The London & Lancashire group has 
appointed Frederick A. Ulam as special 
agent supervising the western Pennsyl- 
vania field in succession to Earl W. Pan- 
zer, who has been transferred from that 
territory because of ill health. Mr. Ulam 
comes to the London & Lancashire with 
an excellent record as special agent and 
schedule rating engineer. He is a native 
of Pittsburgh and is well and favorably 
known to the agents in western Penn- 
sylvania. He served in the World War, 
having been in action in France and 
Belgium as first lieutenant of the 107th 
Field Artillery, 28th Division. He is vice- 
President of the Smoke & Cinder Club 
of Pittsburgh. 





THOMAS A. DUFFEY DIES 


Thomas A. Duffey, widely known fig- 
ure in the rayon industry and head of 
the insurance brokerage firm of T. A. 
Duffey, Inc., at No. 52 William street, 
New York City, died suddenly last week 
of heart disease at his home in Brook- 
lyn. He was born fifty-three years ago 
in Hartford, where he began his insur- 
ance career. In addition to his insurance 
activities Mr. Duffey was vice-president 
of the Delaware Rayon Co., which he 
helped to establish, and of the New Bed- 
ord Rayon Co. 





KNICKERBOCKER DIVIDEND 


The Knickerbocker of New York, a 
member of the Corroon & Reynolds 
Stroup, has declared a quarterly dividend 
on the common stock of 714%, payable 


November 1 to stockholders of record 
October 20, 





SYLVANIA’S DIVIDEND 
The Sylvania of Philadelphia, one of 
the Corroon & Reynolds fire companies, 
id declared a quarterly dividend of 
%% payable November i to stockhold- 
ts of record October 20. 


SKANDIA CHANGES MADE 


Managing Director O. Kinnander of , 


the Skandia of Stockholm, Sweden, has 
resigned and been succeeded by Deputy 
Managing Director P. Ulmgren.  lwar 
Sjogrén,. formerly life manager of the 
Skandia, has been appointed. deputy 
managing director. The Skandia is en- 
tered: in the United States for fire in- 
surance. 





C. W. BENFIELD’S NEW POST 

Charles W. Benfield, who has been 
with Frank B. Hall & Co., Inc., for fif- 
teen years, is now manager of the ma- 
rine department of Fox & Pier, Ine.. of 
New York, also insurance brokers. The 
latter firm has been in business for about 
thirty years- and now plans to extend 
the marine department and to establish 
an average adjusting department. 


E. M .CALLAHAN WITH NIAGARA 


Edward M. Callahan has returned to 
the New York local department of the 
Niagara as manager of the brokerage 
department. He was with the brokerage 
department fourteen years and recently 
had been assistant manager, but a few 
months ago he resigned to enter the in- 
surance brokerage field. George E. 
O’Hara continues in full charge of the 
counter at this office. 





S. C. RITCHIE WITH I. & E. 

Samuel G. Ritchie, assistant to Man- 
ager Chapman of the New York local 
department of the Home, is resigning to- 
day to become manager of the local 
metropolitan office of the Importers & 
Exporters. Mr. Ritchie has been in in- 
surance for thirty years, most of this 
time with the Home. 


DEATH OF CAESAR THOMAS 


Caesar Thomas, state agent of the In- 
surance Co. of North America and affili- 
ated companies for Tennessee, died at 
his home at Nashville recently after a 
long illness. He was 62 years of age. 





LITTMANN JOINS N. B. & M. 

Frank B. Littmann will become as- 
sociated on November 1 with the North 
3ritish & Mercantile group to solicit 
New York and Brooklyn business, in- 
cluding country-wide risks, having re- 
signed from the Importers & Exporters. 
He started in the insurance business 
about twenty years ago with J. Lehren- 
krauss Sons Agency in Brooklyn. 





The annual meeting of the Eastern 
Tornado Insurance Association was held 
yesterday afternoon in New York. 
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. +++ Championed Financial Security 


Far-seeing and efficient were the financial measures introduced by Alexander 
Hamilton, confidential aide to George Washington in the critical dawn years 


Preaching the doctrine of sound finance, this ill-fated American statesman 
fought tooth and nail for the adoption of systems that caused the great nations 


of the world to have confidence in the young Republic. 


Today, every individual, every bu 


+ + + 


siness finds financial security in insurance. 


Any agent who represents a Company ot the Fireman’s Fund Group may sell 


with complete confidence, knowing that back of the policy stands one of the 


nation’s strongest insurance institutions. 


FIREMAN’S FUND 
INSURANCE COMPANY 


... and affiliated companies: 


HOME FIRE & MARINE INSURANCE COMPANY, OCCIDENTAL INSURANCE COMPANY 
and on the Pacific Coast the OCCIDENTAL INDEMNITY COMPANY 


SAN FRANCISCO 


Fire— Marine— Automobile 
NEW YORK 


CHICAGO 


BOSTON ATLANTA 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








I have lived to see rate making for 
fire insurance companies pass through 
various stages, culminating in New York 
state, in companies’ bureau rate making 
under state supervision and control, the 
latter control being a direct outgrowth 
of the anti-unfair discrimination laws. 
When I entered the state in 1894 as a 
special agent the system of rate making 
by the fieldmen, acting as district com- 
mitteemen, generally following county 
lines territorially was in its prime. 

Most rates were judgment rates, the 
judgment being based on practical home 
office and field experiences, and if I 
may say it, they were pretty good rates. 
Mr. Moore of the .Continental Insurance 
Co. had just recently evolved the Uni- 
versal Mercantile Schedule in collabora- 
tion with committees from the New Eng- 
land Exchange, the Underwriters’ Asso- 
ciation of New York State and the 
Underwriters’ Association of the Middle 
Department, all fieldmen’s organizations. 

J. M. Carothers, general agent of the 
Phoenix of Hartford, is I think the only 
survivor of that galaxy of able and 
strong men who were predominant at 
that time in that great constructive work. 
The schedules that came into vogue 
about 1894 were all more or less modifi- 
cations of the Universal Mercantile 
Schedule referred to above. However, 
it became necessary for the New York 
State Association to employ men to gath- 
er the necessary data as merely fact find- 
ers, which were submitted to the spe- 
cial agents’ district committees, who an- 
alyzed them, discussed them, removed 
absurdities which always developed in 
applying schedules too pedantically, and 
finally the rate was promulgated. This 
system also allowed leeway for rating 
the moral hazard, which modern state 
supervised classifications and rates ab- 
solutely rule out. 

These were also good rates, combin- 
ing schedule rating with the ripe practi- 
cal judgment of men who had had a 
long supervisory and adjusting experi- 
ence, especially the latter, and without 
which in my opinion no judgment on 
rates is really what it should be. 

In 1908 there was again a change in 
the system, the rating authority being 
practically taken out of the hands of 
the fieldmen, Mr. Jenness, who had been 
a fieldman and executive of the Aetna, 
assuming that responsibility under the 
title of Superintendent of Inspections and 
Surveys, later changed to secretary. He 
was the prototype of the modern rating 
manager. For a while the function of 
the special agent making the rates was 
continued. Then came the rating or- 
ganization supervisory laws, the anti- 
discrimination laws, which further cen- 
tralized rate making. 

I will not undertake to expatiate on 
what we call machine made rates. It 
would take too long. I will say that the 
old way of making rates by experienced 
men had its points of vast superiority 
over the present machine made rates. 
There is, however, this advantage of state 
supervised machine made rates, that no 
combination of ambitious companies or 
fieldmen can change or influence them, 
as was done quite flagrantly in the proc- 
ess of trying to gain advantage over 
competing companies, fieldmen and 
agents. It got so sometimes that agents 


preferred the companies of special agents 
who were powerful politically in the 


rating organization. The rating organi- 
zations, whatever they might have been, 
were said to be controlled detrimentally 
by this or that coterie of companies 
or fieldmen. 

This same objection had been the fin- 
ish of some of the strong local agents’ 
rating organizations in cities like Buf- 
falo, where the larger agencies controlled 
rate making and abused their power. 

ee 


Golden Age For the Specials 


I had the wonderful experience of 
serving the Underwriters’ Association 
continuously from 1908 to 1917 (when 
I was president). I served on the execu- 
tive committee continuously for nine 
years, as member 1908 to 1913. Chair- 
man in 1914, ex-officio member as sec- 
ond vice-president and first in 1915 and 
1916, and president in 1917. 

It was the most wonderful all around 
training any man could have in the busi- 
ness, coming in contact with all kinds 
of fieldmen, company men, agents, con- 
ditions and changes, the panorama of the 
whole business passing before my eyes 
in those ten busy years, 1908 to 1918. 

I had been in the saddle for ten years 
and had had a bully time. The fact 
that time and again I was honored by 
my fellow special agents in an organi- 
zation in which Eastern Union companies 
heavily preponderated, touched me deep- 
ly, being a non-Union man, and proved 
to me that my competitors trusted me, 
though I conserved my company’s inter- 
ests stoutly, often going to the mat with 
my Union friends when I felt it was 
necessary to do so, to which some of my 
best friends will even now testify. 

Every nation has its heroic age to look 
back upon. Every individual if he is 
worth anything likes to look. back to 
some period of his life as his “heroic 
age” in the sense that he carried out his 
best ideals in the vigor of his youth as 
far as he himself and his business were 
concerned, not in a self-laudatory or 
egotistical sense, but with a decent re- 
spect for his manhood and actions. 

My years as an official of the Under- 
writers’ Association are a source of pride 
and satisfaction to’ me and I like to 
consider them as my “heroic age” in 
that sense. I also consider the years up 
to the time that the functions of the 
fieldman changed so radically as the 
“solden age” of the special agent. I 
do not say that the special of the pres- 
ent day is inferior to his predecessor. 
Conditions over which he and the com- 
panies had not control have changed his 
functions, which may even be more im- 
portant than former functions, but it 
seems to me that the times and condi- 
tions in the latter part of last century 
and the earlier part of this century did 
produce a corps of men in the field in 
New York state that has not been sur- 
passed either in personality or general 
broad knowledge of the business, as 
witness this list: 

Charles H. Hibbs, Hanover Fire; 

Charles W. DuBois, Commercial Union; 

Frank Tyler, Queen; 

James T. Ryan, Phenix of Brooklyn; 

Louis Morgan, The Home; 

Tohn Marr, Phoenix of London; 

Tom Gallagher, Aetna (Fire) ; 

Frank W. Jenness, Aetna (Fire); 

F. F. Buell, Agricultural; 

George W. Wyatt, Glens Falls; 

George Greenslet, Glens Falls; 

J. M. Carothers, Phoenix of Hartford; 

J. H. Van Antwerp, Hartford; 


A. W. Selkirk, Aetna (Fire) - 

Jimmy Hodges, Commercial Union; 

Charles W. Phelps, Citizens; 

H. B. Smith, Aetna (Fire); 

Harry Smith, National; 

Charles E. Dosser, Fireman’s Fund; 

J. W. Wood, New Hampshire; ' 

Davis DeCamp, L. & L. & G; 

William C. Roach, Aetna (Fire); 

Victor Roth, Security; 

Lloyd Greene, Boston; 

Frank Burke, The Home; 

Percy Ling, N. B. & M.; 

F. W. Kentner, Travelers. 

There are many others which I had 
the good fortune to be associated with 
and the contact was one of the bright- 
est spots in my life. 

ee 
Over-Stuffing Brief Cases 

Most fieldmen now carrv large brief 
cases in traveling around and the human 
tendency is to stuff more and more into 
them so that they bulge out and look 
very formidable and annoying to a local 
agent who jumps to the conclusion when 
a special enters his office with a large 
collection of papers that most of the 
papers pertain to his agency. 

Not so peculiarly when you analyze 
the psychology of it. They don’t like 
to see a man bearing down on them 
armed with so much matter and it some- 
times creates an air of hostility and 
peevishness in the agent. For.this rea- 
son I have avoided doing it, taking only 
such papers with me from my valise as 
pertain to the agency I am about to 
visit, keeping them from view until the 
psychological moment arrives to discuss 
them. And even then I try not to pre- 
sent too many documents all at once, 
thus overcoming “sales resistance” if you 
may call it that. 

Call this process what you like, I have 
found through many years that it brings 
results in getting through a lot of detail 
work with agents. I have seen agents 
greet a fieldman with a frown instead 
of a smile of welcome when he came 
into his office with a basketful of papers, 
carbon copies and a lot of other truck, 
the agent feeling that he is in for a long 
session with the special. 





FIRE PREVENTION SUCCESS 

During Fire Prevention Week India- 
napolis had only $500 loss and thirty- 
nine alarms. Fire prevention efforts are 
to be continued throughout the year. 





LOGUE BROS. & CO., Inc. 


INSURANCB 
HARRY C. FRY, Jr., President 


307 FOURTH AVENUE PITTSBURGH 


F. W. FORT IS OPTIMISTIC 





Eagle Fire Executive Tells President 
Hoover Fire Insurance Premiums In- 
dicate Business Is Improving 


Franklin W. Fort, vice-president and 
general manager of the Eagle Fire of 
Newark, and Representative in Congress 
from East Orange, N. J., told President 
Hoover on Saturday that in his opinion 
business is on the up-grade. He based 
his conclusion upon the fire insurance 
business, which he regards as a good 
barometer of conditions. Representative 


. Fort said he told the President that fire 


insurance premiums were increasing for 
the first time in a year, which means 
that the public is beginning to buy more 
goods. ; 

“I gave the President,” said Repre- 
sentative Fort, “a business picture from 
the insurance angle. I think the insur- 
ance business is a pretty good barometer 
of conditions. Fire insurance premiums 
are going up for the first time in a year. 
That means that people are putting in 
inventories. 

“Conditions in the fire insurance busi- 
ness are very much more satisfactory 
now than they were two months ago. 
Our premiums were selling down during 
the first nine months of this year.” 





INSURANCE STOCKS 


POPP 


FRANK L. BROKAW & C0. 


Incorporated 
Frank L. Brokaw Walter J. Nichols 
Cranmer 





Howard C. Hill Stockton 
149 BROADWAY, NEW YORK 
Barclay 2720 








219TH YEAR 


SUN 
INSURANCE OFFICE, LIMITED 


FOUNDED 1710 
United States Branch 


55 Fifth Ave. New York 
2 Western Department 
Wrigley Bldg., 410 N. Michigan Ave. 


Chicago 
Pacific Department 
N. W. Cor. Sansome and Sacramento Sts. 
San Francisco, Cal. 
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ROYAL EXCHANGE ASSURANCE (1720) 
FIRE and MARINE LINES 


THE STATE ASSURANCE CO., LTD. 
PROVIDENT FIRE INSURANCE CO. 
FIRE LINES 


CAR & GENERAL INS. CORP., LTD. 
CASUALTY LINES 


_ 95 Maiden Lane, New York 

















O. J. PRIOR, President 











INCORPORATED 1868 
Che Standard Fire Insurance Co. 


OF NEW JERSEY 
TRENTON, N. J. 


W. M. CROZER, Secretary 
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Dunham Warning On 
Unlicensed Insurers 


ASKS THE PUBLIC NOT TO BUY 





Connecticut Commissioner Threatens 
Prosecution of Those Using Radio 
and Press Without Authority 





Persistence of unlicensed insurance 
companies in seeking business in Con- 
necticut and numerous inquiries from 
residents concerning the financial stand- 
ing of these companies have prompted 
Insurance Commissioner Howard P. Dun- 
ham to issue a warning to the public 
not to buy insurance of any kind from 
companies: not licensed in Connecticut. 

The commissioner calls attention to the 
fact that agents and brokers are prohib- 
ited by law from soliciting or procuring 
insurance for any company not licensed 
in Connecticut, the penalty being a max- 
imum fine of $500 and jail sentence of 
three months. Newspapers, magazines 
and other periodicals in Connecticut 
which aid such companies to solicit bus- 
iness by publishing their advertisements 
or radio stations in Connecticut which 
broadcast solicitations violate a law 
passed last year which provides a max- 
imum penalty of $100 fine or imprison- 
ment of not more than six months or 
both, The New York Insurance De- 
partment also is now making a deter- 
mined drive to rid the state of the un- 
licensed insurers who are using publica- 
tions and the radio to get business. 

“The Connecticut Insurance Depart- 
ment is charged with the responsibility 
of looking after the solvency of insur- 
ance companies which operate in Con- 
necticut, among other things,” said Col- 
onel Dunham last week. “Before a com- 
pany is given a license to do business 
in this state it must meet some definite 
requirements as to capital and surplus 
and management. Companies which can- 
not meet these requirements are denied 
the privilege of soliciting business in 
Connecticut. This is done as a protec- 
tion to the public. 


Alluring Literature Used 


_ “Companies which have been denied a 
license by the Connecticut Insurance De- 
partment or which for one reason or 
another have not sought a licence to 
Operate in this state, are soliciting busi- 
ness over the radio and also through 
the mail with attractive and alluring lit- 
erature, resulting in the receipt by the 
Connecticut Insurance Department of 
many inquiries concerning the standing 
of the companies. In the opinion of the 


insurance department thousands of prac- . 


tically worthless policies issued by these 
unlicensed companies are now held by 
Connecticut citizens. 

‘The Connecticut Insurance Depart- 
ment, not having supervision over such 
unlicensed companies, cannot certify to 
their soundness and reliability, but gen- 
erally they are very weak financially. 
It should ‘be evident that an insurance 
Company which has failed to obtain a 
Icense from the Connecticut Insurance 
Department or which has failed to apply 
Or one is not a company to merit con- 
fidence and trust. In the case of the 
latter type of company, it cannot be that 
: has refrained from seeking a license 
2€cause of the fee demanded, for the fil- 
ing and license fees for these companies 
if admitted are nominal. 


Lower Rates Chief Inducement 


. . 
The chief inducement which some of 
€ companies seeking business in Con- 
necticut by radio or mail offer the pub- 
_ lower rates. The Connecticut In- 
th nce Department has no concern with 
4 tates offered, but examination of the 
of the companies usually reveals 
in ty ey lack some essential provisions 
4 : interest of the assured which are 
und in all standard policies. 
een from the questions of the fi- 
P “oe solidity of the companies and the 
Sgn cter of the policies offered, there 
ne vital matter which the prospective 








‘COMPANIES 








SUBSTANTIAL 


past performance 
progressive management 
and demonstrated 
service are factors 
which commend the 


NORWICH UNION 


to successful agents 


NORWICH UNION 


FIRE INSURANCE SOCIETY, LTD. 


75 Maiden Lane, New York 
HART DARLINGTON, Manager 


EAGLE FIRE COMPANY 


of New York 


Incerporated 1806 
HART DARLINGTON, President 


75 Maiden Lane, New York 
The Oldest New York Insurance Company 


NORWICH UNION 


INDEMNITY COMPANY 
75 Maiden Lane, New York 


HART DARLINGTON, Chairman of the board 
H. L. CALLANAN, President and General Manager 


In NORWICH UNION there is strength 








26 Companies Enter 
N. J. In Ten Months 


STOCK ORGANIZATIONS LEAD 
Mutuals a Close Second With Casualty 
and Surety Trailing; 618 Companies 
in State 





One of the outstanding features in the 
insurance field in New Jersey for the 
first ten months of the year is the large 
number of companies which have been 
admitted to the state—twenty-six in all, 
being seven less than for the entire year 
of 1929, 

A list of, the companies which have 
been admitted since the first of the year 
follows : 

Stock fire companies: Western Fire of 
Fort Scott, Kansas; First National In- 
surance Co. of America of Seattle, 
Wash.; Nevada Fire of Reno, Nev.; 
Church Properties Fire of New York; 
General Schuyler Fire of Albany, N. Y.; 
National Fidelity of America of Balti- 
more; Sun Underwriters of New York; 
Eureka Security Fire & Marine of Cin- 
cinnati; Belt Fire of Los Angeles; Citi- 
zens Fire of New Jersey. 

Casualty and surety: Grand Central 
Surety of New York; Penn General Cas- 
ualty of Philadelphia; Home Indemnity 
of New York; Union Automobile of Los 
Angeles; Belt Casualty of Chicago; 
Northeastern Surety of New York. 

Mutual companies: Mutual Benefit 
Health & Accident Association of Ne- 
braska; State Automobile Mutual Insur- 
ance Association of Ohio; Harleysville 
Mutual Casualty of Pennsylvania; Twin 
Mutuals Liability of Boston; Exchange 
Mutual Indemnity of Buffalo; Federal 
Mutual Fire of Boston; Western Millers 
Mutual Fire of Kansas City. 

Life companies: Supreme Life, Health 
& Accident of Philadelphia; American 
Policyholders Insurance Co. of Boston 
and the Travelers Protective Association 
of America of St. Louis. 

In receivership hands: Great Eastern 
Casualty of Newark; the Mayflower Fire 
& Marine and the Mayflower Fidelity 
& Casualty of .New Jersey; National 
Guaranty Fire of Newark and the In- 
dependent Bonding & Casualty, also of 
Newark; Majestic Indemnity of New- 
ark. The Palisade Fire of Hoboken has 
had its outstanding liability reinsured and 
is now dissolving. The Hudson Casualty 
of New Jersey and the Georgia Casualty 
are being merged with the Public In- 
demnity of Newark. 





HARTFORD AGENCY EXPANDS 


The Fred L. Way Agency of Hartford 
has added three insurance salesmen to 
its staff. They are J. C. Sleeth, Frank 
Essler and Lee L. Harding. Mr. Sleeth 
has been writing all forms of insurance. 
Mr. Essler was formerly office manager 
for the Billings & Spencer Co. of Hart- 
ford, and Mr. Harding, who will special- 
ize in business and educational life in- 
surance, was for five years in the branch 
office of the Travelers. 





N. B. & M. OFFICIAL DIES 

Clarence Alexander Richardson, Cana- 
dian manager of the North British & 
Mercantile, died suddenly last Thursday 
night in Montreal. He was fifty-two 
years of age. For ten years before going 
to Montreal he was stationed in Win- 
nipeg. 








purchaser of insurance from an_ unli- 
censed or unauthorized company must 
consider. This is the question of claim 
collection. The unlicensed insurance 
companies which are soliciting business 
in Connecticut are domiciled in- distant 
states and their policies are unenforce- 
able in the courts of Connecticut. If a 
resident of Connecticut decided to com- 
pel the payment of a claim by court ac- 
tion he would have to bring suit in a 
state in which the company was licensed 
or in its home state.” 
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Flood of Auto Forms 
Is Called Detrimental 


RATE - CUTTING SUBTERFUGES 





Many Underwriters Feel Rate Making 
Standards Are Threatened by Lack 
of Better Standardization 





There is a growing feeling among fire 


automobile insurance under- 


writers that there are too many need- 
lessly intricate and involved policy forms 
on the market today covering identically 
the same hazards. During the last few. 
months especially the number of new 
forms has increased with greater rapid- 
ity than ordinarily because of the acute 
competitive situation existing in this field 
This particular question 
must not be confused with the problem 
of whether the National Automobile Un- 
derwriters’ Association should permit its 
members to sell, if they care to, the 
same contracts which the non-members 
offer to car owners. Rather it is wheth- 
er a mistake has not been made by all 
the companies in general in conceiving 
so many policies which differ fundamen- 
tally only in that some cost more or 
less than others. ; 

Some prominent automobile underwrit- 
ers say that if fire, theft, collision or 
other rates should be lowered either be- 
cause they show too great a percentage 
of profit or because a rate war 1s in 
progress then these reductions should 
come on the standard and widely recog- 
nized forms and not be offered under 
the cloak of brand new contracts. While 
new policies protecting automobile own- 
ers against hitherto uninsurable hazards 
are both legitimate and contributory to 
the progress of the business, certain un- 
derwriters fear that the present multi- 
plicity of forms for collisions risks alone, 
for example, will turn out to be to the 
detriment of both assureds and insur- 
ance conipanies. 


company 


of insurance. 


New Forms Aim to Give More at 


Less Cost 


During the last year or so the per- 
fectly deliberate and sound attempt to 
stimulate the sale of collision insurance 
has resulted in bringing on the market 
a flood of policies differing in many 
minor ways and often reflecting the ner- 
sonal ideas of individual company under- 
writers, The percentage deductible forms, 
the $25 to $250 and up deductibles, the 
50-50 policy and the cumulative payment 
form are among these newer policies 
being introduced in the Eastern states. 
Some of them are difficult to understand 
from a casual reading of the contracts 
and especially so for the average auto- 
mobile owner who generally knows only 
so much about his insurance policies as 
his agent is able or willing to tell him, 
underwriters say. If prospects retort to 
a sales attempt of a new form that they 
don’t understand the agents’ explanations 
or are not especially interested anyway 
the customary come-back is that the 
policy costs less and offers broader pro- 
tection than some other company’s con- 
tract. 

From the company standpoint the sci- 
ence of rate making is contingent almost 
wholly upon the ability of statisticians 
to gather a mass of loss experience from 
a large number of companies sustained 
under identical contracts. The results 
over such a brief period as one or two 
years gathered by an individual com- 
pany upon its own particular policies are 
not considered a good guide to ascer- 
tain future loss trends. The data is 
naturally too limited. In straight fire 
insurance a company would not dare 
base rates upon its own experience alone. 


Fire companies years ago admitted that 
they must have central bureaus to an- 
alyze loss records and form rates based 
upon the business written by the great 
majority of stock insurers. And still 
some of these same companies are ven- 
turing upon a lone course in the auto- 
mobile field. 

The prophecy is made by several auto- 
mobile department heads that after the 
present business depression is over and 
there is greater opportunity for construc- 
tive effort and less pressure to act quick- 
ly for the sake of expediency there will 
come an attempt to conceive a few easily 
understandable, comprehensive policies 
that will replace many of those now be- 
ing tried. Some likewise believe that the 
present rate structure can be simplified 
further if there are fewer policies for 
which to construct rate schedules. 


Collision Field Has Big Possibilities 


For the fire companies collision insur- 
ance is obviously the best field potential- 
ly for premium income. And still it has 
chronically been the most difficult to de- 
velop because of the comparatively high 
cost of the protection. After most as- 
sureds have bought liability and prop- 
erty damage from a casualty company 
and fire and theft, either voluntarily or 
by compulsion through a financing ar- 
rangement, they are liable to balk at 
adding to their bills through the pur- 
chase of high cost collision protection. 
To get greater results from this vast 
underdeveloped field the fire company 
automobile underwriters donned their 
thinking caps and soon invented some of 
the sugar-coated and attractively 
wrapped forms now on the market. Not 
all of them are basically sound, under- 
writers say. 

One result of this widespread campaign 
has undoubtedly been to sell more col- 
lision policies. On the other hand the 
question arises whether much more pre- 
mium income has actually been brought 
into the coffers of the insurance compa- 
nies. Most of the new forms involve 
rate reductions over the old policies and 
in some instances the acquisition cost is 
increased through higher commissions to 
agents, With an increase in liability as- 
sumed by the companies in writing more 
cars a corresponding gain in income is 
essential to offset the expected growth 
in the loss total. The opinion is offered 
that within a year or two some unsat- 
isfactory loss records will develop and 
that these will lead to a scrapping of 
several contracts and their replacement 
by a more universally used collision con- 
tract issued at a rate which may be 
termed as reasonable and scientific as 
well. 

_ Progress in automobile underwriting 
lies in the direction of providing addi- 
tional | coverages, underwriters believe. 
This is not a new idea but it has not 





’ ROBERT BONYNGE RETURNS 





Counsel for American Insurance Claim- 
ants and Others Confident of Victory 
in Case Against Germany 

Robert Bonynge, chief counsel for the 
United States before the Mixed Claims 
Commission in Europe, returned from 
The Hague last week expressing confi- 


dence that the United States would be 
granted its claims of $305,000,000 war dam- 
ages against Germany. He said that he ex- 
pected a decision to be handed down 
within the next sixty days. The Mixed 
Claims Commission already has approved 
$260,000,000 of the claims Mr. Bonynge 
says and evidence is now in its hands 
on the Black Tom explosion and the 
Kingsland, N. J., fire, for which this 
country demands $40,000,000 damages. 

Several leading fire and marine insur- 
ance ¢ompanies in this country are di- 
rectly interested in the outcome of. this 
case as they have paid their losses on 
these two big New Jersey losses and 
taken subrogation rights against Ger- 
many. Mr. Bonynge while at The Hague 
presented evidence to indicate that Ger- 
many was responsible for these losses 
through its agents operating in this coun- 
try during the war. 





CREDIT RISKS IN JAPAN 





New Law Operative Since August 1; 
Scheme Based on That Used in 
Germany Now 


Japan has now to be added to the 
constantly increasing number of coun- 
tries in which credit insurance in one 
form or another is transacted. For some 


time past the Japanese Parliament has 
been considering a bill regarding export 
credit insurance, and it is understood 
that its provisions have now passed into 
law to operate as from August 1, 1930. 
The Japanese scheme is based on the 
German credit insurance system, and is 
devised to favor export in certain se- 
lected countries, primarily Central and 
South America, the Balkans, Africa and 
Russia. The banks will be the real in- 
sured and the rates of premium have 
not yet been made public. 

The state is to guarantee 70% of the 
losses, limiting its risk, however, to in- 
surances which are affected for cash 
against document. 








been developed extensively. Some ex- 
press the hope that a lot of the present 
endorsements against windstorm, flood, 
riot, earthquake, towing expenses and 
other hazards may eventually be assem- 
bled into a single supplemental form 
sold at a fixed rate in different terri- 
tories. The goal toward which the busi- 
ness should strive is comprehensive in- 
surance provided with the fewest num- 
ber of straightforward policy forms in 
the opinion of those underwriters who 
today. believe the stability of auto insur- 
ance is undermined by current competi- 
tion in forms and rates. 
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AUTOMOBILE INSURANCE 


United States Merchants & Shippers Insurance Co., New York 
Admitted Assets, $7,289,004.71 


Tokio Marine and Fire Insurance Co., Ltd., Tokio 
Admitted Assets, $12,994,064.64 


Indemnity Mutual Marine Assurance Co., Ltd., London 
Admitted Assets, $1,394,635.82 
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BRAZILIAN WAR COVERS 





London Lloyd’s Cancels War Risks Un. 
der Open Policies; Can Be Rein- 
stated For Extra Premium 

The action of Lloyd’s of London and 
a number of the large mercantile marine 
companies in deciding to cancel the war 
risk covers under open policies for ship- 
ment to, from or within Brazil, has cre- 
ated something of a stir in marine in- 
surance circles. This action was taken as 
a result of the extremely serious view 
held as to the nature and probable dur- 
ation of the Brazilian revolution. It 
means that at the expiry of the period of 
notice required by the policies and cov- 
ers (generally about ten days) the cover 
against war, strife and civil commotion 
will henceforth require either a special 
policy or additional premiums on existing 
ones. 

So far there has been no statement 
made of the amount of extra premium 
which will probably be required for the 
reinstatement of the cancelled war, strife 
and civil commotion risks, but the con- 
sensus of opinion seems to be that it 
will not be less than one-fourth of 1%. 





H. B. HURD’S BOOK 





Collision Damages; Third Party Liabil- 
ity; Maritime Mortgages and Liens; 
State-Owned Ships 

Howard B. Hurd, past chairman of 
the Association of Average Adjusters 
and member of the International Mari- 
time Committee, has written a book 
called “The Law and Practice of Ma- 
rine Insurance” which relates to collision 
damages and other liabilities to third 
parties, including shipowners’ liabilities 
and shipbuilders’ construction and guar- 
antee risks. It has particular reference 
to contemplated changes in the British 
law relating to the limitation of ship- 
owners’ liability, maritime mortgages and 
liens and the immunity of state-owned 
ships in accordance with the Brussels 
Conventions, legislative effect to which 
has already been given in some other 
countries. 

The book is published by Effingham 
Wilson, 16 Copthall avenue, London. 





ROYAL EXCHANGE POWERS 


Royal Assent has been given to an 
Act of the British Parliament empower- 
ing the Royal Exchange to undertake 
registration work of all sorts, and also 
to act as secretaries of public compa- 
nies, It is understood that, although the 
Private Bill, which has now become an 
Act of Parliament, was drafted before 
the financial crisis of last autumn, it was 
the work which the corporation under- 
took in connection with the Hatry Set- 
tlement Fund that finally convinced the 
Governors of the need for a special or- 
ganization to carry out registration 
work. 

The Royal Exchange Assurance has 
been a pioneer in the corporate trustee 
movement, and now undertakes a large 
volume of business of this description. 





AUTO RATES NOT EXCESSIVE 

Canadian automobile collision rates for 
1927-1929 were not considered excessivé, 
according to Harwood E, Ryan of New 
York, who is acting as actuary for the 
Ontario Government in Canada in an 
investigation of automobile insurance 
rates. Mr. Ryan spoke at length at the 
recent hearings on automobile insurance 
rates in Canada before Justice Fram! 
E. Hodgins, royal commissioner, who 8 
conducting the investigation. 





K. WALTER RETIRES 

General Manager K. Walter of the 
National Insurance Co. of Stettin, Get 
many, retired on October 1 on accoun 
of illness and old age. He had been 20 
official of the company since 1891 and 
1903 became general manager. He 
continue with the company as a director. 
Mr. Walter’s successor is Brune 


Stieringer, who has been manager of the 
fire department. 
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CAS 








Vote Changes in Plan 
Of Graded Commissions 


MORE MEETINGS NEXT WEEK 





Company Men Give Recognition to 
Producers’ Opposition to This Feature 
of Compensation Rating Program 





Assured by the National Bureau of 
Casualty & Surety Underwriters that 
the proposed commission scale under 
the new ‘compensation rating program 
is to be modified, agent and broker com- 
mittees of the National Association of 
Insurance Agents, the national casualty 
agents’ body, and the representative 
brokers’ associations held themselves in 
readiness for another series of confer- 
ences with the special company commit- 
tee which are to take place the latter 
part of next week. In the meantime 
both factions are in agreement that 
nothing can be gained by hurried ac- 
tion on a graduated scale of commis- 
sions which, under the proposed plan, 
would have been disastrous to the large 
producers. 


Commission Scale Held Up 


It was unquestionably in recognition 
of this feature of the program, so vig- 
orously criticized by Percy H. Good- 
win, National Association president, at 
Harrisburg last’ week, that the stock 
casualty companies (both bureau and 
non-bureau) unanimously passed the 
following resolution at a largely attend- 
ed meeting on October 24: 

“Whereas, conferences have been held with 
representatives of the producers for the pur- 
pose of discussing the compensation rate-mak- 
ing program; and 

“Whereas, such conferences have brought out 
the desirability of modifying the commission 
scales contained in such program; and 

“Whereas, the representatives of the pro- 
ducers have expressed a willingness and a de- 
sire to co-operate with the companies in de- 
termining what modifications should be made, 
therefore be it 

“Resolved, that further consideration be 
given to the commission scales involved in such 
Program and that the special committee pro- 
ceed to modify the scales in the present plan 
and arrange for conferences with the producers 
for the purpose of giving them ample oppor- 
tunity to present and express their views.” 


Graduated Commission Plan the Issue 


There was a mixed reception on the 
part of agents and brokers this week as 
to the intended effect of this resolution. 
It is apparent after a concentrated study 
of it that the principle of a graduated 
scale of commissions is to be definitely 
carried. through as part of the new rat- 
ing program. At the same time it is 
felt that the National Bureau recog- 
nizes that the scale of commissions pro- 
posed must be changed and modified so 
as to more adequately meet the needs 
of producers and the general: public. 

Whether the National Association, 
the brokers’ associations and the nation- 
al body of casualty agents will be agree- 
able to a revised commission scale based 
on this principle is a question which can 
only be answered when the committees 
of each of these bodies thresh out the 


problem next week with 
committee. 

The National Association, as a mat- 
ter of fact, has gone on record as being 
willing to work out this joint problem 
in a deliberative, fair, equitable and in- 
telligent manner, recognizing full well 
the necessity of securing adequate com- 
pensation rates and the propriety of an 
underwriting profit on a line of insur- 
ance which showed a loss of $16,000,000 
last year and $83,000,000 in the past 
seven years. It has insisted, however, 
that the plan to obtain such profit should 
not be at the sole expense of the pro- 
ducer. 

It is known that the committee of this 
association, headed by President Good- 
win, which conferred with the Bureau’s 
committee a few weeks ago, filed coun- 
ter proposals with the request that the 
bureau’s actuaries determine their ef- 
fect. They call for a flat commission 
and an acquisition expense constant 
loading rather than a graduated scale of 
commissions. 


the Bureau 


Frown on Company Profit Loading 


Vigorously this committee opposed a 
graduating scale of commissions on 
workmen’s compensation insurance or on 


‘any form of insurance written under the 


American Agency System. The definite 
opinion was also expressed that any at- 
tempt on the part of the companies to 
remove competitive disabilities from 
their compensation rating formula could 
not be accomplished with: 

(a) the addition of a company profit 
loading which has not heretofore been 
enjoyed, and (b) an increase in com- 
pany income by a substantial increase 
in rates. 

It was the committee’s opinion that 
these proposals carried not one iota of 
reduction in company costs but merely 
a reallocation or redistribution of such 
costs, the sole reduction being in the 
agents’ commission. If the proposal is 
for the purpose of securing adequate 


‘rates, the. National Association is heart- 


ily in its favor. But if it is for the pur- 
pose of removing competitive disabilities, 
the organization is unable to reconcile a 
profit loading for the companies com- 
parable with a reduction in the income 
of the agent. 

The suggestion was also made by 
President Goodwin’s committee that a 


substantial amount of money now being 


spent by casualty companies on acqui- 
sition costs might well be saved. This 


‘results when supervising commissions 


paid to those who do not and can- 
not perform these services. The opin- 
ion of the committee was that when 
the incompetent, the ignorant, the unfit, 
the non-policy writing agent and the 
leeches in the business, are paid, the 
same compensation as the competent, 
educated, informed, service-giving agent, 
‘there is maintained by the companies 
an economic waste that might well be 
reclaimed to the monetary advantage of 
the carriers and the benefit of the busi- 
ness as a whole. 


are 





JOINS SURETY ASSOCIATION 

The Fireman’s Fund Indemnity has 
been elected to membership in the Surety 
Association of America. 
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FREDERICK RICHARDSON, United States Manager 


GENERAL BUILDING - 47+ & WALNUT STS. 
PHILADELPHIA 

















Nat’! Council Files New 
Rates For Three States 


FILING ALREADY MADE IN N. Y. 





Country-wide Expense Loading Program 
Adopted by Stock Carriers; Nion- 
Stock Retain Present Procedure 





Following quickly after the filing of 
revised compensation rates for New 
York state last week with the Insurance 
Department by the Compensation In- 
spection Rating Board, the National 
Council on Compensation Insurance held 
a meeting on Tuesday at which rates 
were adopted to be filed for the states 
of Maine, New Hampshire and Ver- 
mont where revisions have been pend- 
ing. Two sets of rates will be sub- 
mitted to these states—one for the stock 
companies and the other for non-stock 
carriers. 

In keeping with the amendment to the 
Council’s constitution the rates commit- 
tee of the stock companies in the Coun- 
cil adopted the new country-wide ex- 
pense loading program including 24%4% 
for profit and contingencies and a $10 
expense constant applicable to all risks. 
The’ non-stock carriers, on the other 
hand, made no change in the present ex- 
pense procedure in the filing of their 
rates. Their feeling was that since the 
new expense loading program was pend- 
ing before the National Convention of 
Insurance Commissioners there is no 
need at this time to make any changes. 


N. Y. State Rates Effective January 1 


The New York state rates filed with 
the Insurance Department do not yet in- 
clude the 2%% profit loading and the 
$10 expense constant inasmuch as these 
two items were not introduced by the 
stock companies at the meeting of the 
Compensation Inspection Rating Board 
last week. It is known, however, that 
they were filed this week with the board 
for adoption by its governing committee 
and if this body sees fit to withhold its 
approval of these factors it is quite pos- 
sible that the National Bureau of Cas- 
ualty & Surety Underwriters will then 
refer them to the Insurance Department. 

In furnishing their program to the 
Compensation Board the Bureau compa- 
nies made no provision for a graduated 
scale of commissions, preferring to leave 


(Continued on Page 38) 


C. H. Holland’s Letter 
On Leaving Aero Field 


RATE SITUATION IS DISCUSSED 





With Correction of Bad Competitive 
Conditions Independence Companies 
Will Return to This Line 





The decision of the Independence Fire 
and Independence Indemnity to retire 
from the field of aviation insurance be- 
cause of the rate instability, news of 
which was printed in The Eastern Un- 
derwriter last week, caused considerable 
comment. President C. H. Holland’s ac- 
tion was all the more significant as the 
Independence was one of the pioneers 
in the aviation field in this country. His 
letter to the production forces of the 
Independence follows: 


“We desire to advise you that, owing 
to the serious instability of rates caused 
by the present unscientific competition 
for aviation insurance which is resulting 
in intolerable ratios, particularly on hull 
coverages, the Independence Companies 
decline to participate in the demoralized 
conditions and have decided to suspend 
writing aviation insurance. 

“Tt is a matter of regret to us that 
there should have developed in this im- 
portant new branch of the insurance 
business in which the Independence 
Companies have taken a prominent and 
active part, such conditions as amount to 
an ignoring of the very heavy hazards 
involved and the quoting of rates upon a 
competitive basis which seems to take 
but little account of the onerous respon- 
sibilities undertaken by the insurance 
carrier. 

“The Independence Companies are 
willing to stand by until such conditions 
are eliminated. In due time we have no 
doubt that the aviation insurance busi- 
ness will become stabilized and will take 
its place among the well regulated and 
conservatively managed forms of insur- 
ance production.” 


Scarritt Resigns 


For the past year the aviation under- 
writer of the Independence Companies 
has been Daniel D. R. M. Scarritt, who 
has now severed his connection, with the 
companies. A flier during the war, Mr. 
Scarritt was formerly chief of the reg- 
ulation division of the aeronautical 
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Mo. State Fund Measure 
Scored by Nat’] Chamber 


PRES. BUTTERWORTH’S LETTER 





Its Member Organizations in Missouri 
Furnished With Arguments to Fight 


State Compensation Insurance Plan 





Reiterating its opposition to monopo- 
listic state workmen’s compensation 
funds, the Chamber of Commerce of the 
United States this week took notice of 
the situation in Missouri where a prop- 
osition for such a fund is to be referred 
to the voters of the state in a referendum 
on November 4. 

President William Butterworth of the 
National Chamber has sent a letter to 
the presidents of its member organiza- 
tions in Missouri pointing out that the 
provisions of the present workmen’s com- 
pensation act of Missouri, which became 
effective in 1926, are based upon the 
experiences of the various states which 
have legislation of this nature in force. 
The benefits are liberal and the interest 
of both the employer and employe are 
safeguarded. 

Mr. Butterworth further states that 
compensation insurance identified with 
monopolistic’ state funds has been open 
to criticism in the matter of service as, 
for example, in the reduction of acci- 
dents and likewise in the adjustment of 
claims. Furthermore, monopolistic state 
insurance takes from the employer free- 
dom of contract and presents an exam- 
ple of government in business which the 
Chamber believes is not justified. 

While the National Chamber is com- 
mitted to the principle of workmen’s 
compensation, it is determinedly opposed 
to monopolistic funds. 





MADE CHICAGO ASSOCIATE MGR. 





H. N. Douglass Resigns Constitution 
Post to Join Union Indemnity in 
Association With J. M. Hogle 
H. N. Douglass, western department 
manager of the Constitution Indemnity 
since January, 1927, has resigned to be- 
come associate manager in the Chicago 
department of the Union Indemnity and 
New York Indemnity with J. M. Hogle, 

etncc..ve November 1. 

Mr. Hogle, who as manager of the 
department has built up a_ substantial 
business for these companies, is now on 
a leave of absence, recuperating from an 
infected ankle trouble. Both he and Mr. 
Douglass were previously associated with 
the Chicago office of the Ocean Acci- 
dent under Manager J. E. Callender, Mr. 
Douglass being assistant manager and 
Mr. Hogle senior special agent. Mr. 
Hogle left to become manager of the 
American Employers and _ was_ later 
named manager of the International In- 
demnity of Los Angeles, which the Union 
indemnity took over. He thus inherited 
the Union Indemnity post. 

A native of Kansas City, Mr. Douglass 
began’ his insurance career in Chicago 
with the Ocean Accident, joining the 
Constitution in 1927. He has had a wide 
experience in underwriting and enjoys 
a large acquaintance in the Middle West. 





APPOINT F. M. BETTS 





U. S. Casualty Makes Him Fidelity and 
Surety Manager in Its Buffalo Branch; 
His Background 
The United States Casualty has ap- 
pointed Frank M. Betts as manager of 
the fidelity and surety department in its 
Buffalo branch office. Mr. Betts has had 
considerable experience in the business, 
having previously been associated with 
the American Surety, Metropolitan Cas- 
ualty and the John Hancock General 
Agency, representing the latter com- 
pany for western New York. A gradn- 
ate of Buffalo University, he began his 
bonding career in the Buffalo branch 
office of the American Surety. He is 
well known to the insurance fraternity 

in New York state. 








Indianapolis 
Remembers 


High ideals . . . love of liberty . . . and an unfaltering mem- 
ory inspired Indianapolis to erect two of the world’s most glorious 
monuments in honor of the sons who fought and who died in her 
defense. 


The Soldiers and Sailors Monument, illustrated at right, is 
known throughout Europe and America. Located in the very heart 
of the City it is recognized as one of the finest pieces of colossal 
sculpture in existence. It was built in the years between 1887 and 
1901 and is the second tallest memorial in the United States, yielding 
precedence only to the Washington Monument. 


The Indiana World War Memorial, shown below, at left, ‘s an 
everlasting tribute to those who gave 
their services to their Country and to 
those who made the supreme sacrifice. 
When completed the entire project 
will have cost over $10,000,000. The 
symbolic figure before the Memorial 
Building of a gallant, inspiring, clean- 
limbed youth, enfolded by an Amer- 
ican Flag, is a silent epitome of all 
that the War Memorial is intended 
to express. 















Indianapolis is the home of an- 
other full functioning branch of 
UNION INDEMNITY COMPANY 
and NEW. YORK INDEMNITY 
COMPANY. The of- 
fice is in the Associa- 
tion of Commerce 
Building which fronts 
directly upon the War 
Memorial Plaza. In- 
dianapolis remembers. 
And when you come to 
visit the War Memor- 
ial, we want you to re- 
member that our office 
is nearby. We should 
like to help make your 
stay in Indianapolis a 
pleasant one. 





Union In iry Company 
A DIVISION OF INSURANCE SECURITIES COMPANY, INC, 
New York Indemnity Company 


Detroit Life Insurance Company 4 Iowa Fire Insurance Company 
ign . 
Union Title Guarantee Company, Inc. \\4 : La Salle Fire Insurance Company 


Bankers & Merchants Fire Insurance Company QS oe Union Title and Trust Company, W. B. P. 
EXECUTIVE OFFICES UNION INDEMNITY BUILDING NEW ORLEANS t. 100 MAIDEN LANE NEW YORK 








W. W. Greene Has Had 
An Interesting Career 


IS GENERAL REINSURANCE V..-P., 





Promoted to This Post Last Week in 
General Alliance Group; Started 
Career in 1910 as an Actuary 





W. W. Greene, who figured prominent- 
ly in the General Alliance Corporation 
changes last week by his promotion to 
be vice-president and secretary, is con- 
sidered one of the most capable casualty 
reinsurance executives in the business 
with a long list of achievements to his 
credit. A graduate of Brown University, 
he had his first experience in the actu- 
arial department of the Provident Sav- 





W. W. GREENE 


ings Life Assurance Society and later 
in the actuary’s department of the New 
York Life. 

Entering the service of the New York 
state insurance department in April, 1913, 
as assistant examiner, he changed over 
to the New York state workmen’s com- 
pensation commission a year later and 
then went out to Colorado to be mana- 
ger of its state compensation insurance 
fund for two years. Back East again 
in May, 1917, he was appointed special 
deputy insurance commissioner of New 
Jersey, which post he held for several 
years. 

Before joining the General Reinsur- 
ance Corporation in October, 1925, he 
served on the staff of the National Coun- 
cil on Compensation Insurance, thereby 
broadening still further his actuarial 
knowledge. From the position of comp- 
troller in the General Reinsurance 1 
1925 he has advanced first to secretary 
and now to be vice-president and sec- 
retary of the General Alliance Corpora 
tion and Genera! Reinsurance Corpora 
tion with administrative and underwrit- 
ing duties. He retains his post as comp: 
troller in the United States branch ° 
the United British Insurance Co., Ltt 

Mr. Greene is a prominent member of 
the Casualty Actuarial Society and an 
Insurance Society lecturer of prove? 
ability. 





MOONEY VISITS TULSA 


Making an inspection tour of the bs 3 
er cities, W. L. Mooney, vice-presiden 
of. the Aetna Life & Affiliate’ Com 
panies, was in Tulsa, Okla. last we 
He was the guest of the Aetna’s agency, 
Burnett, Williams & West. 





PLANNING MONTREAL BRANCH 


The New York Casualty is planaite 
to establish a new branch office in 4° 
treal, 
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ILLINOIS AGENTS’ MEETING 





Number of Interesting Speakers Listed 
for Annual One-Day Convention at 
Danville on November 6 


The Illinois Association of Insurance 
Agents has completed an excellent pro- 
gram for the annual meeting to be held 
in Danville, Ill, on Thursday, November 
6. At the morning session following the 
presidential report of R. W. Troxell and 
the report of Secretary-Treasurer Shirley 
E. Moisant, there will be an address by 
Executive Vice-President Walter E. 
Webb of the National Life of the U.S. A. 

In the afternoon the principal speakers 
will be Frank E. O’Brien, assistant su- 
perintendent of agents of the Fidelity 
& Casualty; J. P. Murphy of W. A. Al- 
exander & Co. of Chicago; Urban M. 
Lelli, general agent of the inland marine 
and development department of the 
Phoenix of Hartford at the Chicago of- 
fice, and R. N. Allen, superintendent of 
agencies of the Travelers. Quinn A. 
Ryan of the Chicago “Tribune” broad- 
casting station, WGN, will give a talk 
on “Behind the Screen in Radio.” 

W. B. Calhoun of Milwaukee, newly 
elected chairman of the executive com- 
mittee of the National Association, will 
be one of the speakers at the banquet 
in the evening. Harry W. Hanson, in- 
surance superintendent of Illinois, will 
tell how agents can co-operate to make 
the insurance department more effective, 
and Rodney H. Brandon, director of the 
department of public welfare in Illinois, 
will speak on “Illfare and Welfare” in 
Illinois. T. R. Weddell, associate editor 
of the “Insurance Field,” is going to tell 
about some of the present day insurance 
personalities as he knew them years ago, 
and C. M. Cartwright, editor of the “Na- 
tional Underwriter,” will act as toast- 
master. 





N. J. BRANCH IN OWN BUILDING 


16-Year-Old Standard Accident Office 
Prospers Under J. L. Martim’s 
Leadership 

More than usual interest was taken 
by the Standard Accident this week in 
the establishment of its sixteen-year-old 
Newark, N. J., branch office under the 
management of J. L. Martin in a building 
of its own at 47-49 Clinton street in the 
heart of the city’s insurance district. An 
informal ceremony on Monday charac- 
terized the opening of the new offices. 
_ When Mr. Martin opened the branch 
in 1914 its personnel consisted of a 
“staff” of one stenographer. From single 
Toom space then to an entire building 
with a staff of more than forty repre- 
sentatives is the progress which has been 
made under his leadership. In the new 
building, a two-story structure, the main 
oor has counter service and bond fa- 
cilities for agents and brokers as well 
as a department for the handling of ad- 
vertising material. The second floor is 
Sliven over to claim adjustment service. 








RED CROSS ROLL CALL 


In the forthcoming nation-wide Roll 
Call of the American Red Cross A. F. 
Lafrentz, American Surety vice-presi- 
dent, has been selected to head the fire- 
Casualty insurance section; Frederick H. 
Ecker, president of the Metropolitan 
Life, the life insurance section; B. M. 

arris, secretary of the Insurance Brok- 
ts Association of New York, the in- 
surance brokers’ section, and Henry H. 
at, Insurance Co. of North America, 

€ marine insurance section. 
; € surance group has always gen- 
tously supported the Red Cross in the 
Past and this year a special appeal is 


cing made for prompt answers to the 
oll Call, . 7 





80% OF CARS DEFECTIVE 
Defective safety devices which might 


wen fatal accidents were discovered on 
“Saf of the automobiles in tests in 


ny es last week in Richmond, 
» Conducted under auspices of the 
A. A. Club of Virginia, 


INSURANCE WRONGLY APPRAISED 





Henry Swift Ives Tells Wisconsin Asso- 
ciation of Agents Misconception 
Must Be Swept Away 
Too many people, both outside insur- 
ance and in it, think of it as a mere busi- 
ness or trade, Henry Swift Ives, Associa- 
tion of Casualty & Surety Executives, 
told the Wisconsin Association of Insur- 
ance Agents at its meeting in Milwaukee 
this Tuesday. Those who appraise in- 
surance so view it from the top of the 
hill of statistical tables instead of from 
the summit of the mountain of its 
achievements. Not until this concept is 
changed will insurance come into its 

right place, he said. 

Reviewing the present situation in the 
state insurance agitations, he explained 
that the demand for state compensation 
funds was more or less dormant for a 
few years but recently it has had a re- 
vival and there is a very real threat of 
such legislation today in several states. 
In Missouri an initiated measure giving 
the state a monopoly of the compensa- 
tion insurance business and expelling 
private companies from this field will be 
voted on by the people on November 4. 
In a number of other states legislative 
proposals to this same end will be pushed 
harder than ever. Now more than one- 
third of the American commonwealths 
are engaged in this business. 

The example of Massachusetts has pre- 
vented any other state from taking up 
the compulsory automobile liability plan, 
he pointed out. He praised the work of 
the National Association of Insurance 
Agents in fighting such inroads on the 
insurance business and told how the As- 
sociation of Casualty & Surety Execu- 
tives was doing its part in the campaign. 





EXPERIENCE ABROAD GOOD 





National Surety Making Headway in 
Paris and Berlin Offices; Hugh Net- 
tle Points to Only One Loss 

The experience of the National Sure- 
ty in the Euronean field as reflected by 
the business reported to its Paris and 
Berlin offices was recently presented in 
a talk by Hugh Nettle, vice-president 
and European manager of the company, 
before a luncheon gathering of the Alert 
Club. Mr. Nettle said that the premium 
income abroad during the past two years 
has been satisfactory considering the 
post-war conditions in Eurone. The loss 
experience has been good, there having 
been only one loss. “By means of care- 
ful investigation of all conditions sur- 
rounding bonds several claims have been 
denied as to liability and such claims 
have been withdrawn,” he said. 





NEW POST FOR W. F. FLETCHER 





Appointed Assistant Manager in Excess 
Underwriters, Inc., N. Y.; Recently 
With Franklin Surety 

William K. Fletcher, formerly casualty 
department manager’ of the Franklin 
Surety, has joined-the Excess Under- 
writers, Inc., New York City, as assis- 
tant manager. His background in the 
business includes more than fourteen 
years in the underwriting and_produc- 
tion of all casualtv lines, having been 
with the. Royal Indemnity and United 
States F. & G. before joining the Frank- 
lin Surety. 

The Excess Underwriters, Inc., the 
successor corporation to Henry W. Ives 
& Co., specializes in excess and reinsur- 
ance covers and is the underwriting man- 
ager for the Security Mutual Casualty 
of Chicago. Its manager is J. P. Gib- 
son, Jr. 





LICENSES REVOKED 

Acting Superintendent of Insurance of 
New York Thomas F. Behan has re- 
voked the licenses of Harry L. Diamond, 
245 Fifth avenue; John McGraw, 236 
West 127th street; Anton J. Gerlich, 100 
William street, all of New York City, 
and of Frank Simon, 6601 Bay Parkway, 
Brooklyn, N. Y. 


Two Hundred 
Million Dollars 








ANNUALLY 
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Two hundred million 
dollars annually is what the Credit 
Men’s Association estimates to be the 
loss to business through dishonesty 
of employees. 


There are several things that the em- 
ployer can do toward preventing 
defalcations among his employees. 


(And it should be remembered that a 
defalecation can cause not only a fi- 
nancial loss to the employer, but the 
employer’s goodwill asset may be seri- 
ously impaired by such an event.) 


* * * 


Employees who handle cash or keep 
books should be given a vacation at 
least once a year. 


Where it is practicable to do so, the oc- 
casional transfer of employees, particu- 
larly bookkeepers and cashiers, from 
One position to another is to be 
recommended. 


All checks should be countersigned, 
‘ but none countersigned in blank. 


Audits should be made regularly. 


Although bonding companies investi- 
gate the employee, it is well for the 
employer to be personally familiar 
with the employee’s home life and 
mode of living. : 


Indemnity Insurance 
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Joyce Strongly Opposes 
Contract Bond Rate Cut 


AGENTS TOLD HIS REASONS 





Urges That National Surety Producers 
All Over Country Fight Agitation 
For 1% Rate 
William B. Joyce, chairman of the Na- 
tional Surety, did his best this week to 
discourage the agitation for a reduction 
in the contract bond rate on public work 
when he urged all of his agents to call a 
meeting of the ten largest surety agents 
in their respective cities and demand that 
no change be made in the 1%% rate now 

existing. 

Chairman Joyce in his letter to the 
National’s field forces called attention to 
the strong effort now being made “by a 
few companies” to have the rate re- 
duced to 1%. Those companies, he said, 
claim they are losing considerable con- 
tract business because of such rate. He 
then reviewed the experience of the past 
year on this line as compiled by the 
Towner Rating Bureau which reported 
total premiums received © $26,941,060 
and total losses paid of $12,634,164. “The 
rating bureau included in the premiums 
received all the 1%4% business, 1% busi- 
ness, %% business and % of 1% busi- 
ness,” declared Mr. Joyce. 


Points to Higher Loss Ratio 


Continuing he said: “The loss ratio 
shown was 47%. Now, remember the 
3ureau had all of the low rate contract 
business included. Remember further 
that it will be three years more before 
all of the losses on the business written 
in 1929 will be known; therefore. there 
will be at least 47% added to the present 
47%. This makes a loss ratio on their 
own figures of 94%, and includes a great 
amount of low rate premiums. 

“Tt costs the surety companies at least 
16% for home office management, 2% 
for premium taxes and certainly 30% for 
commission. Add this total of 48% to 
the 94% and you have 142%. Remember, 
also, that the Bureau figures are on a 
paid basis. Further remember that the 
Bureau has failed to include 8% for 
claim expenses, which would make the 
total 150%. Suppose we cut all of these 
factors 33 1/3%, and yet we have a loss 
and loss expense ratio of 100%. 

“Tt is further predicted that contract 
losses will be worse in 1930 and 1931. The 
results for 1930 thus far in your company 
confirm it, for our loss ratio for nine 
months ending September 30 was 68.9%. 
Add to this the taxes 2%, home office ex- 
pense 16%, commission 30%, and you 
have 116.9%. We must pay all of the 
losses on all contract bonds on our books 
and conceivably our loss and expense ra- 
tio when definitely known will be 150%. 

“Now, if the rates are reduced it will 
mean on the 1%% business a reduction 
of one-third in the commissions to the 
surety agents of this country. The Na- 
tional Surety agents alone, on the basis 
of the business written in 1929, would 
lose $60,600 per year. This means a loss 
of profit which will come out of the 
agents’ pockets, because they would do 
just as much work as before and get one- 
third less.” 


Arguments Pro and Con 


Mr. Joyce’s vigorous protest against 
the contract bond rate decrease was 
greeted with considerable interest in 
surety circles. Its advisability had been 
thoroughly aired at a meeting of the 
Towner Rating Bureau a few weeks ago 
and following that meeting it was re- 
ported that about 40% of those present 
were more or less in favor of the de- 
crease while the remaining 60% favored 
retaining the present 14% rate. One 
underwriter in discussing the pros and 
cons of the situation said this week: 

“The main argument in favor of a de- 
crease in my opinion is that the type of 
bidder on public construction is much 
more responsible than on private work. 
The experience on the whole has been 
good for the past ten years. This good 


experience is due to a great extent to 
good underwriting but underwriting, as 
is well known, should be at least as good 
with a lower rate, possibly better. And 
if the underwriting is poor the business 
will be unprofitable at the present rate. 

“By far the great part of the compe- 
tition on public work has been from non- 
bureau companies and the reason for this 
is that in that field they find more re- 
sponsible contractors. The non-bureau 
carriers have had the unfair benefit of a 
particularly good class of risks. 

“The last ten years have been good 
years and surety companies should al- 
ways have the privilege of building up a 
surplus from the experience of good 
years so as to take care of unprofitable 
years. It is particularly dangerous to 
reduce rates at a time when the prices 
of labor and material are low because 
those prices will probably go up during 
the progress of the work. However, that 
does not seem to be the situation now.” 





TO PAY ANOTHER DIVIDEND 


Another dividend to creditors of the 
Casualty Co. of America which failed 
in 1917 has been recommended by T. F. 
Behan, deputy and acting superintendent 
of the New York insurance department. 
This dividend will be derived from a pro 
rata distribution of all cash funds on 
hand—approximately $100,000. Creditors 
have already received five dividends. 





APPOINT MILLS & HONNESS 


The Commercial Casualty has named 
Mills & Honness, Inc., 75 Maiden Lane, 
New York, as its borough agent. This 
is one of the oldest agency firms in New 
York City. 


JOHN B. CLARK RESIGNS 





Royal Indemnity Metropolitan Manager 
Joins Constitution Indemnity as New 
York Vice-President 


John B. Clark, metropolitan manager 
of the Royal Indemnity, resigned last 
week to join the Constitution Indemnity 
as its vice-president in charge of New 
York City business. Mr. Clark has been 
in the business for about twenty-five 
years, having made his start with the 
Ocean Accident, then going with the 
Aetna Casualty & Surety, stationed in 
its New York branch for twelve years, 


and for the past eight years with the. 


Royal Indemnity. 





T. P. MOYLETT HONORED 

T. P. Moylett of the Franklin Surety 
was elected president of the Burglary 
Underwriters’ Association of Greater 
New York at its annual meeting held 
last week at Block Hall Club. Other 
officers are: vice-president, W. F. Ken- 
nedy, Consolidated Indemnity; treas- 
urer, E. R. Aichele, London & Lanca- 
shire Indemnity; secretary, H. C. John- 
ston, Indemnity Insurance Co. of North 
America; assistant secretary, C. F. Mc- 
Laughlin, Southern Surety. 





TREASURER INDICTED 

H. M. Drewry, former treasurer of 
Southampton County, Va., has been in- 
dicted on charges of embezzling public 
funds while holding that office. He re- 
signed some months ago following an 
audit which disclosed an alleged shortage 
of $155,000 in his accounts. An effort 
was then made to recover the deficit 
from the bonding company, the com- 
pany making settlement for $118,000. 
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for the type of offices that 
heretofore have been consid- 
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the features of this splendid 
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A Popular Figure 








A. L. DIETRICK 


That Arthur L. Dietrick, newly ap- 
pointed city production manager of the 
Standard Accident’s New York branch 
for all lines, stands high in popularity 
along William Street is indicated by the 
many good wishes he received when it 
was known a few weeks ago that he was 
to take charge of the Standard’s produc- 
tion activities in New York. He has been 
an active figure in the business since 
August, 1912, when he joined the Fidelity 
& Deposit, then in the casualty field, as 
manager of its New York burglary and 
accident and health departments. It is 
said that he never misses a dinner or 
meeting where he may have the oppor- 
tunity of fraternizing with the brokers. 

Tracing his career Mr. Dietrick was 
made assistant manager of the F. & D.’s 
New York office in 1917 and assisted that 
year in the problems incident to the re- 
insuring of its casualty business. There- 
after he supervised the writing of bur- 
glary insurance only, continuing with the 
Fidelity & Deposit until March, 1929, 
when its burglary premiums for the met- 
ropolitan district had grown to a volume 
of $1,500,000. He next affiliated with the 
Equitable Casualty & Surety leaving that 
company on September 1 of this year to 
become associated with the Standard Ac- 
cident, 





APPOINTED MONTANA SPECIAL 


Mark Farris, for the past four years 
special agent in Montana of the United 
States F. & G., has been appointed by 
the Fireman’s Fund Indemnity as spe- 
cial agent for Montana with offices in 
Helena, representing both the Firemans 
Fund and Occidental Indemnity compa- 
nies. His experience dates back to 1915 
when he was in the resident agency 
business. In 1922 he entered the United 
States Internal Revenue Bureau in its in- 
come tax unit, joining the United States 
F. & G. several years later. He starts 
his new duties November 15. 


TO HEAR F. P. STANLEY 
F. P. Stanley, vice-president, Glens 
Falls Indemnity, is to be a speaker at 
the annual convention of the Oklahoma 
Insurors to be held at Shawnee, Okla., 
November 18 and 19. 


INDIANA INSURANCE TAXES 

Insurance companies operating 1n ae 
diana paid taxes of $2,277,169, of whic 
$62,942 was required for the operation 
of the insurance department. 


HEADS INDIANA CLUB , 
F. F. Davis of the Indianapolis branc! 
of the Travelers has been elected Oreld 
dent of the Casualty & Surety Fie 
Club in Indiana. 
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WHAT ABOUT 
YourR PROFITS? 


The proper and consistent development of fidelity 
and surety lines is concededly profitable to agents. 








This company is extraordinarily well qualified 


; to assist and service agents in solving surety and 
: fidelity problems. Practically all of its officers have 
i themselves been agents and consequently approach 
‘i difficulties with a field viewpoint. 


, General agency connections in fidelity and surety 
i lines are still available in some territories. A letter 


¥ from you will bring a prompt and personal reply. 


: Equitable Casualty & Surety 
Company 


ited JOHN L. MEE, President 

spe- 

a 2 Lafayette Street New York City 
ver 
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Burglary Claims Rise 
In Unemployment Period 


OBSERVATION OF G. C. FRITZ 





Maryland Casualty Manager Sees Great- 
er Need for Robbery Protection; Up 
to Agents to Fill It 





George C. Fritz, home office burglary 
manager of the Maryland Casualty, sees 
burglary insurance now going through 
a period which is going to show a great 
increase in the number of losses by rea- 
son of the acute’ unemployment situa- 
tion which is prevalent in all parts of 
the country. Addressing a timely mes- 
sage to Maryland Casualty agents 
through the October “Budget Supple- 
ment,” Mr. Fritz urges them to get on 
their toes and fill the great need for 
burglary and robbery protection which 
exists at the present time. He does not 
consider a man’s reduced income as a 
sound or valid excuse for not buying 
burglary protection or canceling existing 
policies inasmuch as losses will hit him 
all the harder now than in ordinary times 
and with a reduced income he ‘can less 
afford to replace the stolen property. 


Company’s Claims Show 124% 
Increase , 

Mr. Fritz has the following interesting 
comments to make on the question, 
“Does Unemployment Affect Burglary 
Insurance ?”: 

“It has always been observed that in 
times of depression crimes such as rob- 
beries, burglaries and thefts increase. 
Many a man who is inherently honest 
becomes discouraged and desperate when 
he seeks work and cannot find it. His 
view is that the world owes him a liv- 
ing and if he cannot earn it he will get 
it some other way. 

“This condition is borne out by the 
experience of this company in the num- 
ber of burglary claims filed during the 
first eight months of the year. The 
claims show an increase of 12%% in 
number and this increase in loss fre- 
quency occurs at a time when the busi- 
ness has actually been decreasing; that 
is, on a reduced number of risks writ- 
ten the number of claims is increasing, 
clearly showing that some force is at 
work causing this condition. It is, no 
doubt, largely, if not entirely due to the 
number of unemployed. 

“We have no reason to expect an im- 
provement during the fall. As a matter 
of fact, when the unemployed congre- 
gate in the larger cities we may expect 
a still further increase in crime. If 
there should be further curtailment in 
the manufacturing and other industries, 
the situation will become still worse.” 

Regaining Lapsed Business 

On the subject of regaining cancelled 
or lapsed business Mr. Fritz took the 
attitude that agents will find it profit- 
able if they would go over this so-called 
“lost business” and make it a point to 
see their clients for a reinstatement of 
the insurance. He said: “Very likely 
with the advent of the fall months, which 
means at least some revival in business 
conditions, the assured will be in a better 
frame of mind and may have a little 
more money to spend. 

“Do not assume that once a client a 
mat is always your client. He must be 
sold again and if you do not do it some 
other agent will. It is our firm convic- 
tion that in View of existing conditions 
we ought to write a large number of new 
risks and also regain a large percentage 
of the business which for economical rea- 
sons has been cancelled or has been al- 
lowed to lapse. The business is there, 
the prospects need the insurance, but it 
is up to the agents to bring forcibly to 
te attention of their clients the fact that 
they do need it. Lost business can be 
regained, new business can be written, 
but it” requires constant and persistent 
effort more so than in ordinary times.” 
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WANTED BACK SEAT ADVICE 
When It Was Withheld and Wreck Oc- 


curred Driver Sued His Passenger; 

Michigan Court Decision 

A passenger injured in an auto acci- 
dent need not have been a “back seat 
driver” to collect damages, the Michigan 
Supreme Court has decided in an inter- 
esting case. He need not have proffered 
advice to the driver in order to escape 
the charge of contributory negligence. 

In John A. Ford vs. the Estate ‘of 
John W. Maney, the court held that 
Ford could not be held in part to blame 
for an accident in which he was seri- 
ously and Maney fatally injured because 
he had not warned Maney of an im- 
pending collision. Ford brought suit for 
damages against the estate, charging 
Maney’s reckless driving caused the 
wreck and one ‘of the defenses offered 
was that of contributory negligence or 
the part of Ford for withholding any 
advice that might have averted the 
crash. 

Ford, as a “guest passenger,” would 
have been debarred from. bringing suit 
under present laws as the 1929 legisla- 
ture exempted motorists from that type 
of action. The accident involved in the 
suit, however, occurred in 1928. 


NO-CLAIM ACCIDENT BONUS PLAN 





Being Extended by Companies in Brit- 
ain; One Office Offering as Much as 
25% Off Rate 

The no-claim bonus scheme devised by 
insurance offices to encourage drivers to 
be more careful is being extended in 
Britain. One well-known office has come 
out with a scheme under which policy- 
holders who have made no claim within 
the previous twelve months are allowed, 
in addition to the customary transfer 
bonus of 10%, a further 5% in. respect 
of each quarter of the year which is free 
from claims. 

The effect of this scheme is that if a 
claim is made in the first quarter of the 
second year, and no claim is advanced in 
the remaining three-quarters, the policy- 
holder will have 15% taken off his re- 
newal premium, together with a transfer 
bonus of 10%, making in all 25%. 

This bonus scheme is operated even 
during the time when a car may be tem- 


-porarily laid up and the policy suspended. 


It is also applicable to commercial ve- 
hicles as well as to private cars. Through- 
out London and in provincial towns hav- 
ing populations over 100,000 regular tariff 
rates of premium are enforced, but else- 
where premiums charged are below the 
tariff ‘rates. 





Early Days Recalled As Travelers 
Pays A Million Accident Claims 


It is a big jump in years from 1864 
when James G. Batterson, founder of 
the Travelers, instituted the accident in- 
surance business in this country and the 
first $1,000 policy was sold under a ver- 
bal contract with a resident of Hart- 
ford at a premium of two cents, to the 
present day when thousands of such poli- 
cies are sold. So vast has been the ac- 
cident business of the Travelers during 
this time that the company now points 
to a world’s record of more than a mil- 
lion claim payments made under the va- 
rious forms of accident insurance writ- 
ten by the company. And by the end 
of business this year it is expected that 
half of the first hundred thousand of the 
second million of claims will have been 
chronicled. ; 

Analyzing the claims during the past 
twenty-four years, the Travelers shows 
that in 1906 the motor vehicle played 
only a minor part in the causes of people 
becoming injured and killed in accidents. 
For the year 1929, however, the num- 
ber of claims arising out of automobile 
accidents was more than 31% of the 
total for the year while the payments 
as a result of such mishaps accounted 
for more than 46% of the total. During 
the last twelve-year period, it is noted 
that the number of automobile accidents 
in relation to the total number has in- 
creased 29% while the amount paid has 
increased 50%. During the same period 


of time the number of all accidents, re- 
gardless of occupation, has increased 
two-fold, while claim payments have 
nearly trebled. 

The accident claims of by-gone years 
often assumed grotesque proportions. 
The Travelers points to a case in 1869 
where an express train locomotive col- 
lided. with a wagon and team. The oc- 
cupants of the wagon, so reads the rec- 
ord, were thrown in some mysterious 
way upon the platform above the cow- 
catcher of the engine. It is said that 
the couple, instead of losing presence of 
mind, settled themselves composedly as 
though nothing had happened, and prac- 
tically rode in state to the next station 
and safety. 

Another accident which occurred in 
1865 involved what was then known as 
Butterfield’s stages traveling the road 
from Atchison, Kan., to Denver, Colo. A 
band of Cheyenne Indians came whoop- 
ing down upon the camp and after the 
first alarm, the historian of the times 
relates that the Indians changed their 
manner and mingled freely with the 
party, offering the most hearty hand- 
shakings as evidence of their good will. 


. When the Indians, however, had suc- 


ceeded in lulling the fears of the stage 
party, they fired a volley of arrows, one 
of which struck the express messenger 
of the stage, who was a Travelers -acci- 
dent insurance policyholder. Fhe man 
was insured for $10,000. 


SPIELBERG SUIT DROPPED 





Satisfies N. Y. Department as to Validity 
of His Action in Capital City 
Surety Deal 


A discontinuation order was entered 
recently in the suit of the New York 
state insurance department against Har- 
old Spielberg, which was brought by the 
superintendent of insurance because of 
the sale by Mr. Spielberg of $121,000 in 
stock of Equitable Financial Corporation 
to the then Capital City Surety Co., now 
in the process of liquidation. 

Last December Mr. Spielberg, who is 
chairman of the finance committee of the 
Equitable Casualty & Surety, personally 
purchased 63,000 out of 65,000 shares of 
stock of the Capital City Surety for the 
purpose of merging the assets of that 
company with those of the Equitable 
Casualty & Surety. Subsequently the di- 
rectors of Capital City Surety petitioned 
for voluntary liquidation proceedings at 
the hands of the New York insurance 
department and the petition was granted, 
the company being taken over bv the De- 
partment’s liquidation bureau. The legal 
action against Mr. Spielberg followed. 

The discontinuation order in this ac- 
tien was entered when Mr. Spielberg sat- 
isfied the Superintendent of the validity 
of his action and motive and further filed 
agreements satisfactorv to the Department 
to renurchase the $121,000 of stock in’ 
avestion should such repurchase. he re- 
enired at anv time nrior to the final liq- 
uidation of Capital City Surety. 





MIKE M. MOSS ON FIELD TRIP 

Mike M. Moss, senior vice-nresident 
of the Union Indemnitv, New York In- 
demnity and the constituent companies, 
left St. Lonis last week for Seattle. Ta- 
coma. Portland, San Francisco and Los 
Angeles and the other branch offices of 
his companies on the Pacific Coast. Mr. 
Moss’ tour of inspection has already tak- 
en him to Minneapolis. Kansas City, 
Chicrgo and St. Louis. He will be ab- 
sent six weeks longer. 








W orkinc with its agents 
in building a closely-knit, efhi- 
cient organization, the United 
States Fidelity and Guaranty 
Company continues an unin- 
terrupted successful growth. 


A fair attitude toward settle- 
ment of claims is productive of 
a high regard and good-will 
among both agents and as 
sureds. 


Through the Fidelity and 
Guaranty Fire Corporation, 
you can write fire, automobile, 
tornado and allied lines, in ad- 
dition to specialty lines. 


UNITED STATES 
FIDELITY & GUARANTY 
COMPANY 


BALTIMORE - MARYLAND 


ALLIED COMPANY 
FIDELITY & GUARANTY 
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THE Law RELATING TO AUTOMOBILE INSURANCE is 
already well known as the first text book on a subject 
of constantly increasing importance. 


The First Edition, published in 1921, has been out 
of print for several years. It received commenda- 
tion from many high legal authorities. Many requests 
have been received for a new edition. 





$8.50 Delivered 
The Eastern Underwriter Company 


110 Fulton Street 








The Law Relating to Automobile Insurance 


The new Second Edition cites and analyzes more than 1000 auto- 
mobile insurance cases and contains more.than three times the amount 
of text contained in the First Edition. All the English and Canadian 
cases are included. 


Every phase of automobile insurance law is covered. The state- 
ment of the law necessarily includes many of the — principles 
of insurance law generally. 


Where necessary, the essential facts of each case are stated in 
detail. 


The Second Edition is not a mere digest, but a treatise of 477 pages, 
arranged in 21 chapters, containing 380 sections. 


A Table of Cases and a comprehensive analytical Index facilitate 
reference. 


The book is the work of a legal author and editor of many years’ 
experience, for several years contributing editor of the American 
and English Encyclopedia of Law, Second Edition, and author, editor 
and translator of several legal text books. 


The following is one of many endorsements: 


“You may be interested to know that our people who have 
studied the book are most enthusiastic in their commendation 
of it.” 


PART I PART II 
Automobile Insurance Generally Matters Pertaining to the Different 
Chapter Kinds of Automobile Insurance 
I. Constitution of the Contract Chapter 
II. Construction of Policy XIII. Fire Insurance 
III. Reformation of Policy — pee eer ast 
IV. Cancellation of Policy a en 
V. Notice and Proofs of Loss XVI. Confiscation Insuranes 
VI. Agents, Brokers and Adjusters Paden eae ace Insurance 
VII. Arbitration, Appraisal and See 
Award XIX. Insurance Policies and Bonds 
VIII. Extent of Loss and Amount of Cenane Seven ene 
Recovery = Saieas 
-IX. Option to Repair XX. SS Liability Insur- 
Xx. eeaen and Warran- XXI. Mutual and Reciprocal Com- 
me panies and Associations 
XI. Subrogation Table of Cases 
XII. Actions and Defenses Index 





ORDER BLANK 





New York 


[A] —_ 
The Eastern Underwriter Co., 
110 Fulton Street, New York City. 
Gentlemen: 
Please send me cop of the new 





Second Edition of Simpson on THE LAW 
RELATING TO AUTOMOBILE INSURANCE, 
price $8.50. 

















Page 38 











seas 





Se 


PDE in ah SAT 4! 
CA wes 
IPT ee ee 





October 31, 1930 








Chicago Bonding Men 
Score Personal Surety 


ON BONDS OF PUBLIC OFFICIALS 





Resolution of Underwriters’ Ass’n Cails 
for Corporate Depository Bonds 
From Banks Wherever Possible 





Members of the Surety Underwriters 
Association of Chicago went on record 
at a meeting last week as strongly op- 
posed to the acceptance by any surety 
company of personal depository bonds 
in conjunction with bonds of public offi- 
cials. The sentiment was that in this 
field the surety companies, by standing 
firm in their opposition to personal 
suretyship, could develop additional in- 
come and at the same time get com- 
pensation for a risk that they frequent- 
ly assume but for which they are not 
paid. 

It was explained that when the com- 
panies write bonds on public officials 
they automatically assume the liability 
for public funds under the jurisdiction 
of the officials although this liability is 
not considered when the premium is 
computed. Then when the funds are de- 
posited in a bank the surety companies, 
seeking to protect this liability, fre- 
quently accept the personal surety of 
the bank’s officials and directors guar- 
anteeing the safety of the funds. 


Resolution Passed 


There was unanimous agreement that 
surety companies should require corpor- 
ate surety bonds from the banks for this 
depository hazard although it was de- 
clared that a formal agreement binding 
the members to require it always would 
be out of the question. However, the 
association adopted a resolution recom- 
mending that its members demand cor- 
porate surety depository bonds wherever 
possible. 

The discussion brought out the point 
that the surety companies put them- 
selves in a bad light before the bankers 
by accepting their personal surety be- 
cause they argue against personal surety 
in selling bonds direct to the bankers, 
and that the personal surety does not 
always guarantee the funds. It was 
argued that the companies by demanding 
corporate surety depository bonds on all 
public funds in conjunction with public 
official bonds, will not only limit their 
liability, but will relieve themselves of 
considerable trouble should a bank fail. 
Oftentimes when a surety company tries 
to collect under a personal surety bond, 
which always is given by the directors as 
officials of the bank and nog individually, 
they incur the ill will of the other credi- 
tors of the failed bank. 

The report of the nominating com- 
mittee was received and filed for con- 
sideration at the annual meeting in De- 
cember. It includes Gordon H. Fox, 
New Amsterdam Casualty, for re-elec- 
tion as president; F. C. McVicar, Hart- 
ford Accident, vice-president; D. J. 
Donohue, Royal Indemnity, treasurer, 
and S. P. Armstrong, Globe Indemnity, 
secretary. 

The nominations for the executive 
committee were: Walter Faraday. New 
Jersey Fidelity & Plate Glass, chairman; 
W. O. Schilling, United States F. & G.; 
A. G. Stanten, Conkling, Price & Webb; 
W. W. Steiner, Globe Indemnity; A. A. 
Korte, Fidelity & Casualty; J. H. 
Maehle, American Surety, and R. E. 
Hall, Columbia Casualty. 





MID-YEAR MEETING IN CHICAGO 

The executive committee of the Health 
& Accident Underwriters Conference 
will hold its mid-winter meeting at the 
Palmer House, Chicago, December 16, in- 
stead of in New York City where this 
meeting has been held for the past two 
years at the Hotel Astor during the big 
Insurance Week. The Palmer House 
gathering will be more or less of a mid- 
winter session of the Conference inas- 
much as several of the standing commit- 
tees will also be in conference. 


DROP COUNTY INSURANCE PLAN 





Los Angeles Board of Supervisors Ac- 
cepts Substitute Proposal of Swett 
& Crawford 

By the adoption of a new ordinance 
a short time ago the Los Angeles county 
board of supervisors abandoned its plan 
fo require all county employes operat- 
ing their automobiles in county service 
to take out $10,000 to $20,000 accident in- 
demnity and $5,000 property damage, and 
file it with the county auditor. 

As a substitute proposition the super- 
visors accepted the bid of Swett & 
Crawford, general agents of the Pacific 
Indemnity in Los Angeles, for a cover- 
age of $100,000 to $200,000 personal in- 
jury and $5,000 property damage, the in- 
surance being written by W.. F. Gay- 
nor, manager for Swett & Crawford, as 
a contingent policy covering perhaps as 
many as 1,600 autos operated by county 
employes for remuneration. It was un- 
officially reported that the policy cost 
the county $15,000. 

County Auditor Payne is returning to 
county employes who have been using 
their cars in company business on a 
mileage basis the policies which have 


‘been in recent weeks filed with his of- 


fice. Thesé policies were written with 
both the employe and the county named 
as the assured. The assumption is that 
most of them will be canceled because 
the county is tied in with them. Some- 
thing like 350 of the employes took out 
these policies with Pacific Indemnity. 





SEES BUSINESS ON UP GRADE 





Joyce Points to Increased Contzact 
Bond Production of National Surety; 
August Biggest Month 
A message of optimism that “the con- 
struction business had turned the cor- 
ner and that other industries seemed 
about to do the same” was sent out.this 
week by William B. Joyce, National 
Surety chairman, who said that his com- 
pany was writing more contract bond 
business just now than it has for the 
previous nine months and that August 
had been the largest premium month in 
this line in the National’s history. Mr. 
Joyce felt that the nation should learn 
the clean-cut lesson from its present na- 
tional predicament that business should 
be based hereafter on much more care- 

ful investigations of world markets. 





UNION INDEMNITY GROUP AHEAD 

The premium income of the Insurance 
Securities Group of New Orleans for the 
month of September, 1930, was $1,467,502, 
an increase of $57,391 or 4.07% over the 
same month last year. For the nine 
months of 1930 premium income was 
$18,049,631 or 2.22% over the same period 
last year. 

Expense ratio both for September and 
for the nine months this year ‘was sub- 
stantially below 1929, the month of Sep- 


tember setting a record for the year to. 


date in the matter of expense reduction. 





G. H. SCHNEIDER RESIGNS 

George H. Schneider resigned this 
week as vice-president of Lloyds Casu- 
alty. A well known figure in the fidel- 
ity and surety field for more than eight- 
een years, Mr. Schneider was the un- 
derwriting manager for the Northeastern 
Surety before that company merged with 
Lloyds Casualty. He will announce his 
new connection at a later date. 





NO ACTION ON TAXICAB RATES 

No formal action was taken this week 
by the New York insurance department 
on a revision of taxicab insurance rates 
for public liability and property dam- 
age, although the final hearing before 
J. J. Magrath, chief of the Department’s 
rating bureau, was marked by a more 
friendly feeling as compared with for- 
mer ones. 





EUGENE H. OLDEN DEAD 
Eugene H. Olden, seventy-nine years 
old, who was in the insurance business 
in Paterson, N. J., for half a century, 
died last week at his home in Hawthorne, 


N. J. 


AUTO FATALITIES TABULATED 





Travelers Reports Total of More Than 
23,000 for First Nine Months; 
Greatest Increase in lowa 

More than 23,000 persons have been 
killed in motor vehicle accidents in this 
country during the first nine months of 
this year, according to reports received 
by the Travelers from state motor ve- 
hicle commissioners and directors of 
vital statistics. The number of deaths 
exceeds the toll during the same period 
of last year by more than 1,400. The 
increase of 6.6% already indicated points 
to an annual automobile accident fatal- 
ity record of approximately 33,000. 

Ten states and the District of Colum- 
bia report fewer deaths than last year, 
but of the other twenty-six states from 
which figures have been received, nine- 
teen show deaths in excess of the aver- 
age increase indicated for the country as 
a whole. The greatest increase in fa- 
talities over last year has been reported 
in Iowa, while Nevada shows the largest 
percentage decrease. 

The states having decreases of 10% or 
better include Connecticut, Delaware, 
Montana, Nevada and Rhode Island, with 
the District of Columbia also showing a 
similar record. Among the states hav- 
ing an increase, Arkansas, Idaho, Iowa, 
Kansas, Kentucky, Minnesota, Missis- 
sippi, New Mexico, North Carolina, Ohio, 
South Carolina, South Dakota, Tennes- 
see, Vermont, Virginia and Wisconsin 
report deaths more than 10% in excess 
of their records last year. Besides Iowa, 
six other states, including Arkansas, 
Idaho, Mississippi, New Mexico, South 
Carolina and South Dakota report an in- 
crease in deaths of 20% and over. 

In New York state there were 1,583 
fatalities reported for the first nine 
months as compared with 1,506 for the 
same period of 1929, 





J. C. HELLER MAKES CHANGE 

John C. Heller, manager, automobile 
and casualty departments of Hooper & 
McDaniel for the past seven years, is 
joining H. Mosenthal & Son, Inc. 1 
Cedar street, New York, as service ex- 
ecutive effective November 1. 





Out of Aero Field 


(Continued from Page 31) 


branch of the United States Chamber 
of Commerce, leaving that post to be- 
come aviation underwriter, for the 
Transportation Indemnity. When that 
company was reinsured by the Crum & 
Forster group last year he resigned to 
join the Independence Companies. 


National Bureau Taking a Hand 


The Independence Companies’ suspen- 
sion of aviation activities comes at a 
time when the National Bureau of Cas- 
ualty & ‘Surety Underwriters is in the 
midst of an exhaustive study of the cas- 
ualty divisions of the line. Recognizing 
that stability of rates is the chief con- 
sideration in a business so young as that 
of aviation insurance, a special commit- 
tee of the bureau held its first meeting 
recently to give careful consideration to 
methods whereby closer co-operation 
could be secured among the companies in 
rating and underwriting practices. The 
Independence Indemnity is represented 
on this committee, as well as the Aetna 
Casualty & Surety, Fidelity & Casualty, 
Glens Falls Indemnity, Globe Indemnity, 
Maryland Casualty and the Travelers. 

One specific recommendation has al- 
ready been made to the National Bureau 
by this committee which will undoubted- 
ly have a far-reaching effect and that is 
to form. an. organization. which shall ex- 
ercise jurisdiction over all forms of avia- 
tion insurance inclusive of both the cas- 
ualty and fire forms of coverage. 
sooner this proposed body gets under 
way, the quicker the chaotic conditions 
now existing in the field will right them- 
selves,” is the opinion expressed by one 
prominent underwriter this week. 


“The. 


Nat'l Council Program 


(Continued from Page 31) 

the commission loading as it is at pres- 
ent—a flat 174%% on all risks—making 
the notation, however, that changes may 
be made in the scale at a later date. 
Similarly, the National Council stock 
company rates, filed for the three states 
this week, retained the 1714%4% commis- 
sion basis. 

Anticipating that the revised manual 
of rates will meet with Departmental ap- 
proval in due course the Compensation 
Inspection Rating Board has requested 
the carriers to hold in abeyance until 
further notice the issuance and delivery 
of policies designed to become effective 
on and after January 1, 1931. It is un- 
derstood that the new rates were formu- 
lated on loss experience and with con- 
sideration to cost factors which have re- 
sulted in the recognition of a higher rate 
level. The average rate increase expect- 
ed is nearly 10% as compared with the 
rate level at present in use. 

Latest Policy Year the Basis 

It is also understood that the Compen- 
sation Board arrived at the premium 
level used in the new rate schedule by 
giving consideration to the loss ratio 
shown in the experience of the latest 
available policy year. This is a departure 
from the previous practice of basing the 
premium level upon the loss experience 
of the last three policy years, the feeling 
being that industrial conditions have 
changed so considerably that a three 
year period does not adequately reflect 
such conditions. Anothét change made 
is in the modification of the rate level 
by segregation into industry groups. 

Several other new factors were includ- 
ed in the rate increase, among them be- 
ing an additional expense loading of 1.8% 
to provide for the assessment against in- 
surance carriers levied by the New York 
state labor department for the adminis- 
tration of workmen’s compensation 
claims, and a loading of 2%4% for taxes. 

Reviewing the proposed increase in the 
compensation rate level it is interesting 
to note that there is some justification 
for such action when result of credits 
and debits provided under the merit rat- 
ing scheme are shown. The stock com- 
panies insuring compensation risks in this 
state had an aggregate earned premium 
on this class during the five years, 1924 
to 1928, inclusive, of $189,925,161, and ac- 
cording to Clarence W. Hobbs, the ex- 
cess of credits over debits under the ex- 
perience rating plan amounted to $14,- 
873,783. Mr. Hobbs further shows that 
had manual rates been charged during 
the five years on the New York State 
compensation risks, there would have 
shown $153,577 in the black instead of 
$14,873,783 in the red. 


BRANCH BONDING DEP’T CHANGE 

The Standard Accident has strength- 
ened its Detroit branch bonding depart- 
ment by the addition of A. Palmer 
Welch, for more than twelve years an 
active participant in the production of 
Michigan bond business; transferred D. 
R. Anderson to field work in the De- 
troit area after two years in the branch 
office and filled Mr. Anderson’s place 
by Frank Hause, who has had six years 
training in the home office bonding de- 
partment. 








U. S. F. & G. MANAGER DEAD. 

William H. Gibbons, Minneapolis 
branch manager of the United States 
F. & G. since May, 1921, passed away 
last week from pneumonia after a short 
illness. 





GET FIDELITY & CASUALTY 

Eugene Whittington & Co., Oklahoma 
City, has resigned as general agents of 
the National Surety to represent the - 
delity & Casualty. 





W. S. Mays, president of W. S. Mays 
& Co. Inc., New York, has been ap- 
pointed chairman of the insurance com 
mittee- of the National Association 0 
Finance Companies which will meet 1 
Chicago on November 18 and 19. 








